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TO Mayor City Commission AGENDA DATE 11152010

FROM Faith G Miller City Manager AGENDA ITEM 7 F

SUBJECT Request for approval to Piggyback State Contract 250000091 to use
NEXUS IS Inc

LOCATION NA

BACKGROUND Nexus IS Inc is a certified reseller of Cisco products and
service They are authorized as a vendor on Florida State
Contract 250000091Staff is requesting the purchase of a
maintenance contract through Nexus IS Inc for Cisco

Smartnet warranty and support of Cisco Systems for a total of
three 3 years

Maintenance contracts tend to increase yearly at a rate of
between 3 to 5 percent Using that formula todays one year
deal costing 4079469 would increase to 4283442 the
second year and 4497614the third

Staff requested the three 3 year deal in order to qualify the
City for a multiyear discount which provides for a savings of
485827 off the one year quoted price of4079469 The City
will pay a flat rate of 3593642 for three 3 years of
coverage

The City will see a savings of 1457481 over the life of the
contract The difference in year three of the contracted price as
opposed to the one year projected price in year three shows a
potential savings of 903972 Additionally when the contract
expires the City will begin negotiating from the lowest possible
price point thereby minimizing as best as possible the level of
increase associated with the contract renewal

This contract will provide 4 hour response on critical network
hardware and software including our enterprise wide phone
system This will ensure we receive timely software updates
future product releases and reduced downtime in network
outages The agreement will have a total cost of 10780926



The agreement is valid for a total of three 3 years

ORIGINATING

DEPARTMENT Information Technology Division

SOURCE OF FUNDS General Fund

COST 10780926

REVIEWED BY Finance Director City Attorney

STAFF

RECOMMENDATION

PRESENTED BY Steve Narvaez IT Manager Staff is recommending award of
the purchase of a 3 year maintenance contract through Nexus
IS Inc for Cisco Smartnet warranty and support of Cisco
Systems at a total cost of10780926

POTENTIAL

MOTION I move to approve a 3 year maintenance contract through
NEXUS IS Inc for Cisco Smartnet warranty and support
services at a total cost of10780926

AGENDA ITEM
APPROVED BY yo

aith G Miller City ager

ATTACHMENTS Florida State Contract 250000091

Florida State Contract730000091

Cisco Vendor List

Maintenance Agreement
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D E P A fC T M E N T aF MA N A G E M E N T TallhteeFortda 323990950
g r Te185048R8440

1 ax8504f46f22
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Goyernor Charii Crist
Secretar Linda H Sotith

Sept 23 2008

Mr Hank Wiliiams

Territory Account Manager
Nortel Networks Inc

10151 Deerwood Park Bivd Suite 300
Jacksonvilie FL 32256

RE iTN No673d004Y

Dear Mr Williams

Congratulations on being selected to provide services to the State of Fiorida according ta
ITN6730000YTelephony Equipment and Services

This letter serves to finalize the State Term Confracf for that ITN award

As such the Division of State Purchasing requires NORTELscertification of acceptance of
certain ITN requirements outlined on the attached table by placing an X in the Yes
column next to those reguirements 1 through 21 and signing whre indicated

Please further acknowledge your companysacceptance of the terms and conditions within
the ITN the certcations 121 our negotiations atc by affixing the signature of a duly
authorized representative of NORTEL an the CONTRACT FORM attached

Please retum this entire package to me via fax or scanned copy as soon as possible

The Secrtary af the Department of Management Services or her representative will sign
the document on behalf af the State af Flprida and we shall rturn a fuHy executed copy to
yau

Sincerely

Mark Foss PMP
Lead Purchasing Analyst iT 7echnalogy Team
Departmenf of Management Services
Division of State Purchasing
4050 splanade Way Suite 360
Tallahassee FI 323990950

We serve those who serve lorida



Table of Certifications
for

ITN6730OUOY

Certify that your flnai submittal which includes your Eid response conforms to each of
the following requiremenfs by responding in the space providect

YES NO
1 poes the Respondent certify compliance with alf of the Systsm

Technicel Requirements deteiled in Sectian 63 of the fTN document
2iQes the Respondent certify compliance with all of ihe Station

Technical Requirements detailed in Sectior 64 of the ITN documenf
3 Has the Respondertoompleted all worksheets with the requirements il

and instructions as dlciated b Section 70 af the fTN document X

4 Has the Resondent certifisd its placement in either of the Gartner
Ma ic G2uadrants as deailed in Setion 36 oftte ITN Document J

5 Has Respondent submitted a Qun and 3radstreet Supplier Qualifisr
Re ort X

6 Does the Responden certify compliance witt the requirernenf in i
Section 36 of he TN document requiring the submittal of their Response x
as a sin le Prime Conractar

7 Does the Respondent certify cornpliance vJith the requirernent the E
991 Emergency Specsfications detailed in Sectior 611 0 fhe iTN X
daCUtTlti

8 Does the Respcndent certify thaf SLAS will cornpiy with conditions as
established n Seciion 69 of the ITN docirent

9 Does the Respottdent certify that their operational toIs and support
staff exceed the minimum expectations as outlined in Saction 610 of fhe
ITN Dacument7

1 Daes the Respondent certify the ability to meet other Performance
Ex ectations as describe in Section 68 of the IT document7 x

91 Does the Respondent certify that they conform to all af ths V
Standards lised in Section 67 of the ITN document
2 Does the Respndent certify complfance with the Miscelfaneous

Clarifications and Conitions asesablished in Section G3af the ITt f
document

1 Respon@ertt certifies that they have included their Erate provider
i8entification number ard will coninue to provideeridence that they wil rC
remain eli ible wihin the USF r ram as detaileti in Section 614

14 Does the Respondent agree that Secffans 2 and 4 of ths TN
PUR 1001 and rUR 1000 respectively cannot te amended or
changed Any minar clarifications to language have been articulated in C
other areas of the vendor submssion and throughout the negotiation

rocess

15 Respodent certifies thaf the above clarificatians andairmations
do not limit in any way the terms and ccnditions of ITN numb2r6730 C
00Y which shaA a 1 to an confract resultin from this ITN ai

16 Does the Respondent certifythat as Prime Contractors they have
offered o tions for Purchase Leasa Rental and Vendor Mana ement

17 Prime Conractors must submit pricing and detailed equipment lists 2
that dernonstrafe that the praposed confguration is technlcally compiant X



and meets all technical specificaions tor that caegory incuding grawh

18 Qoes the Respondent agree as detailed in Section 69 of the if
fha Service Level Agreements are usad ta ensure that the Prme
Contractor meets the required performance and delivery expecfatons
SLAs are between the Deaarlment of Management ServiceslClTS and X
the Prlme Contractor for Lease Rental Vendor Management Options
and sra caicuiated measured and credited on a per incident per locatian
s stem basis The SLA cr2dit shall not exceed 100 MRC

19 Does the Resordent agree as Sectiort 512 states that the
Manufiacturers lease agreemenf form will not be used since a contract Xresulfing fron this negotiation and tne Communication Services
Auhorizativn CSA form wil constitute the complEte agreement

Afitachntent 4 was presented to cover the leaselrental pravisions of
this confract

f
Furthermore monthly per LeaselRental costs must remam frm

throuhout ttye confract term and t
T

eaGh per licensed station lease rertal shall include the cost of fe a

entire voice system 31I peripheral cornponents excluding voicemail
Unified Messagsng ACD consoles gatevays statian equiprnent special
services sessian boarder cantroller and sfandard maintenancesrvice

20 Section 59 of the ITN clearly addresses Invoicing Billing
aIoes the Respandent agree that Purchases shall be DiRECT

BILLD by the Prime Cantractor to an Agency or 4the Eligible User C
and they shall follow Fiorida Administrative Cade 6pF as detailed in
Secfion61319 of the 1TN document

b Dfles the Respondent agree thGt Prime Contractors and all sub
contractors shali utilize SUNCMs orcering CSA and billig system X
far all ei ible ussrs o tin for leaselrentelvendor mana ement o tions

21 Does the Respondenf gree that the StaesPurchase Pricing will
be a discpunt percentage off the current Manufacturers Suggesied Retail
Prica MSRP and pricing shall IQT increase during the term oi the
contract Minimum price decreases for equipmen may be requested tay
the Sfate 6ased upon tte Producer Price lndex PPl Series fD
pcu334210334210

Notes ar clarifications on above
Per the recommendation of the StateRespondent has provided certain
Garifictions to Section 4 as provided in Attachment 1 attached herato tivhich shalf be inserted
into Section 3 of the 1TN Response Additionally Coltractor requires fhe following exceptions to
tne above Certlfication Table

Flli verbal clarifications hat the parties mutually agree should he captured in wrifing nd
dacumented during the initalaerational meetings between DMS and Nortel

ltem 19 akove LeasePental language will be finalized between Notel and DVIS during initial
operationai mestings Should the State ofFerida lect to utilize the option of Tax Exempt
Financing the parties shalJ use aease Form compliant with the IRS regulafions eg State of
Iwida GEFp form



Table of Certifications Continued
for

tTN6730000Y

Agreed Certified and Accepted By NQRTEL NETWORKS INC

q zsor
Authar zsd Signaturc Date

John F Orbe Vice President
Printed Name 7itle



Attachment 1

Contractor Required Modifications to Terms and Conditions
FOR

ITN6730000I

320 Terms and Conditions as Modified or Added b3 Contactor

3201 TradeIn Contractor shall not accept any tadein equipment from customer However
Contractor rnay offer assistance to Customer in identifying third party resellers to purchase Customers
used equipment note replaces Section 44 d

3202 Transportation and Deliverv Prices shall include al charges for packing handling freight
distriburion and inside delivery Title and risk of loss for ordered hardware shall pass from Contractor
or its suppliers to Customer upon deIivery to the Customer Transportation of goods shall be to the
agencies located in Florida and as listed on the Order Contractor will make all reasonable attempts to
notify Customer of any potential delivery delays as soon as possible However it should be noted that
such delivery schedules are based on Contractorsstandard lead times note replaces Section 411j

3203Installation Where installation is part of the requirement on an Order provided the pricing was
included in the quote or bid there vill be no additional charge however installation pricing is subject
to be billed if not part of a specific quote If pricing for the product and installation is listed separate on
the quote or bid it should be noted on the purchase order as well as to the cost for installation note
replace the first sentence of Section 412 with the above statement

3204 Risk of Loss Customer is responsible for filing claims for damages and providing insurance
while equipment is on Customerspremise especialy when equipment is under Lease andor Rental
Agreements however Contractor will assist as possible Further if Customer rejects any products
Customer must provide Contractor notice of the reason for the rejection and as mutually agreed
Contractor will make arrangements to remove product or takevhatever appropriate action deemed
necessary However until such agreement is made behveen the parties Contractor shall bea no risk
with the rejected product nor be responsible to reimburse Customer for any storage fees note
replaces Section413

3205 Assignment The Contractor shall not sell assign or transfer any of its rights duties or
obligations under the Contract or under any purchase order issued pursuant to the Contract without the
prior written consent of the Customer such consent not to be unreasonably withheld Customer consents
without qualification to the sale of receivables in whole or in part including all or any part of any
associated rights remedies and obligations by Contractor without further notice and authorizes the
disclosure of this Agreement and Supplements as necessary to facilitate such sale note add to the end
of Section429

32Q6Emplovees Subeontraetors and Agents All contractor employees subcontractors or agents
perfornung work under the Contract shall be properly h technicians who meet or exceed any
specified and agreed to training qualifications per the contract Upon request Contractor shalt furnish a
copy of the job description for the technical eertification or other proof of qualification specific to a job
description All employees subcontractors or agents perfornung work under the Contract must comply
vth all applicable laws and regulations relevant to the services they are providing under the Contract
The State may request that Contractor perform a security background check on Conhactors employees
who work on Customers restricted premises and provide a notice for each employee to the State that
Contractor has conducted a background check The State may refuse access to or require replacement
of any personnel for cause including but not limited to technical or training qualifieations quality af
work change in security status Such approval shall not relieve the Contraetor of its obligation to
perform all work in compliance with the Contract The State may reject and bar from any faciliry for
cause any of the Contractors employees subcontractors or agents note replaces Section 432



3207Securit and Confidentialitv The Conhactor shall comply with applicable security procedures
that have been provided and agreed to by Coniractor in advance of commencement of any work
Notuzthstanding Chapter 119 FS The Public Records Law the Contractor and the State shatl not
divuige to third parties any confidential information obtained by the Contractor the State or its agents
distributors resellers subcontractors officers or employees in the course of performing Contract work
ineluding but not limited to security procedures business operations infomiation or commercial
proprietary information in the possession of the State or Customer The Conti shall not be required
to keep confidential information or material that is publicly available through no fault of the Contractor
material that the Contractor developed independently without relying on the States or Customers
confidential information or material that is otherwise obtainable under State law as a public record To
insure confidentiality the Contractor shall take appropriate steps as to its persoimel agents and
subcontractors The warranties of this paragraph shall survive the Contract note replaces Section
433

3208 Software LicenseaContractor grants Customer a personal nonexclusive nontransferable
nonsublicenseable license to internally a install and execute the copy of the Software solely i to the
extent of the authorized activation or authorized usage leve and solety for the purpose specified in the
Documentation ii in the country where the Software was delivered and iii vvith specifically designated
Hardware andor with Contractor authorized customer furnished equipment CFE collectively the
Licensed Use b use the associated Documentation solely in support of such Licensed Use and c
make a single copy of the Sofiware and associated Documentation solely for backup purposes Customer
agrees to maintain an accurate record of the hereabouts of the Software and any backup copy
Contractor andor its suppliers as applicabte retaui all right title and interest in and to the Soflware and
Documentation including any derivatives thereto and copies thereofbLicense Restrictions Except
as expressly authorized in accordance with the Lieensed Use Customer shall not a use copy adapt
translate publish display sublicense rent lease lend transfer or distribute the Software
Documentation or any copy thereof b improve enhance revise modify or make any other
derivatives of the Software Documentation or any copy or part thereof andor c merge link compile
or combine the Software or any part thereof or any copy thereof with any other soflware or other
itemsCustomer shall not reverse assemble reverse compile reverse engineer or otherwise translate
or decode the Software or any part thereof or any copy thereof and shall not upload onto the Internet
permit downloading from the Internet or making the Softwaxe accessible to third parties via the
Internet note replaces Section 6S



Qivision oT State Purhasing
4050 Esplanacie WaySuite 360

DEPAR7Met11 wbF jJjII1EM
Talahassee lorida32399095

Tel5088844Q

Fac504146I 2i

vnvvdrtsMyFloridatom

Gouemor Charlie Cris erletar Linda N South

CONTRACT

This Contract effective the last date signed below is by and between the State of
Florida Department of Management Serviaes Department an agerrcy of the State of
Florida with offices at 405Q Esplanade Way Tatahassee Fiorida 32399095D and the
entity identified belaw as Cantractar Cantracto

The Gontractor respanded ta the Deparmentsfnvitation to Negotiate ITN No
6730Q00YTelephany Equipment and 5ervices The Departmen has determined to
accept the Contractorsaid and to enter into this Contract in accordance with the terms
and condiions of the salicitatian The specific praducts awarded to Cantractor and the
maximum rates Contractor may charge Eligible Customers are identified on the
attached Pric Shees

Accordingiy and in consideratian of the mutuai promises contained in the
Contract documents the Department and th Contractor do hereby enter into this
Cantract which is a state trm cantrart authorized by section 287Q422aFlorida
Statutes The term of the Corttract s a thres year period beginning on the last date
executed belaw The Cantract consissof the oliowina documents which in case of
conflict shaif have priority in the order listed and are hereby ineorporated as if fully set
forth

Any written amendments to the Contract
A This document includfng Price Sheets 3ppraved Praduct Updates etc
o Certification Letter Dated Sept 23 2408 with Attachment 1

Cantractorsbid ITN Addendums Amendmentsfegotiation essions
TechnicalSpcifications
Special nstructions

a Special Conditions
General Instruction to Respondents PUR 1041
General Contract CanditEOns PUR 10Q0

State afForidaCepartment af Management Services

o o
By Linda H uth creta ate

We sFrve those who serve Florida



Contractar Name NartelNetwarks Inc Corporate SealStreet Address or PO Box 2221 Lakside Bfvd
City State Zip Richardsonlexas 75082

Gompany Norte Rletworks inc

ri4C DG T
gy ote

Vicefiresid
Title

Approvsd as to form and fegality
by the Qepartment General CounselsOffice

5 f 3 U o o g



Division of State PUrthasing
Fisicade Way 5uiie 360

D fr P A R T A E N T lF M A N A G E M E N Ta4x255t Fic3idd 37399Ci950
y Tel 5C1488841CT

ax 8504I 4b E 22

vwurdmsMyFlandacom

Gavernor Gharle Crist
5ecretary Linda H Sauth

August 2D08

Mr AnthonyMlikian
Governrneni Accaunt Maragr
Avaya
211 Mount Airy Rd
Basking Ridge NJ 0792

RE iTN No630OtY

Dear Mr Melikian

Congratutations cn being selected to provide seivices to the Sate of Flarida according to
ITN6730000YTeephany Equipment and Servcesfl

This letter serves to finalize he State Term Contract far that 1TN award

As uch the ivision af State Purchasing requires Avayas certifrcation of acceptance of
certain 1TN requirements ouftined on the attached table by placing an X in the Yes
calumn next ta those requirernents 1 though 21 and signing where indicated

Ptease further aeknawedge your companrsacceptance of the terms and candiions within
he ITN the certifications 121 our negotiatirn etc iy affixing the signture of a duly
authorized epresentative of XXXX on the CONTRAGT FQRM attached

Pase return this entire package to me viafax ar scanned copy as soon as possible

The Secretary of the Departrnent of Managemenfi Sefvices or hr representative wi sig
the document on behalf of the State of Flvida and we shai return a fully executed capy to
you

Sineerefy

Mark Foss PMP
Lead Purchasing Analyst IT Technoogy Team
Department of Management Services
C7ivision of State Purchasing
4050 Esplanade Way Suite 360
TaNahassee FI 32399095C1

We serve thase wtro servE Florida



Tabl ofCertiicatons
for

1TN6T3Q000Y

Certify that yaur finaE submitta which includes yaur bidrsponse canforms to each of
thefrilawing requirement ay responding in hspace provdd

YE NQ

1 Dosthe Responcient certifycrrpiiance vuith al1 of he Sysfem Technical
R uirements detailed in Section 63 of the tTtV document

2 Qoes the Responcintcertifiy campliance vrith all of the Station Technica
Re uirements detailed in Section 64 af the 1Thfdccumen

3 Has the Responden corrpleted all workshefswith the requirements and
instructions as ictaed b Section 70 of the ITN documnt
4 Has the Repandenf certiec itplcmnt n either cfhe Gartner Maglc X

Quadrants as detaiJed inetion 36 af the 1TNCocument

5 Has ftespandent submitted a Dun and BradsteetSapplier Qulifier Report X

6 Daes th Ftesptndencrtifycflrnpliance with fhe requirement in Sectior 3fi
of the ITN document requiring the sumittal vf theirFesponse as a single Prime X

Contractar

7 Does the Respondent cerifyecmpiance with the requiretnent the E9 1
Emer enc S ecifications detailed in ectian 611 of the lTN documeRt

Coes the Respndent cetify that SLAs will comply with conditions as
estabkished in Section 69 of th TN dacument Parties will mutualiy clarify he
terms Outage and Individual Voice Component during theContract kiekoff
sessians as s ecific a erational issues are identifred

9 Qoes the Respondent certiy that theiroprativnal taols and suppart staff
exceed the minimum xpectations as ottined in Section fi1 f of the ITN C
Document

13 Does the Respondent certify the ability to meet otherPrforrnance
Ex ectafians as described in Section 68 af the ITN document

11 Daes the Responden cerify hat they confarnt to aI f the Standards
X

listed in Section 57 of the 1TN dccument

12 Does the Responden certify carnplianc with the Misellaneous
Gtarifications and Gonditions as established in Secfian613ofhe ITN X

document and as discussed and clarified durin the ne otiation sessions

13 Responderrt certifies that they have included theirErate prouider
idenfcation number and will cantinue to prvvide evidence that they will remain X

eli ible within the USF ro ram as detailed in Section 614

14 Does the Resaandent agre that Sectins 2 and 4 of the 1TN PUR i01
and PUR 10Q0 respectivety cannat be amended or changed Any minor
carifications a language have bee articulated in ofher areas of the vendor
submissian and throu hout thene otiation rocess

9 5 espondent certifies hat the aboue clarificativns andarmations do not
imit in any way the erms and conditions af ITN number6730000Ywiich X

shall a I to an contract resulin from this ITN

16 Does the Respondent certify that as Prime Gqntractors they have affered
o tions for Rurchaselease Rental and Vendor Mana ment



97 Prime Contractors must submit pricing and detailed equipment tists that
demanstrate hat the proposed cQnfiguration istchnicay campliant and meets X
all technical s ecificatians for that cate o includin rowth

18 Does the Responrent agree as detaild in Setionf9 of the ITN that
Senrice Level Agreernents are used ta ensure that thPime Cantractor meets
he resuiredperormance and deiuery expectatiorsSLAs are between the
Department af ManagerrentSeroieesCtTS and the Prime Gontractor fo Lease X
Renta VendarManagernntOptirns and are calculatdmeasured and
credited an a per incident per lacation systemj basis The SLA credit shall
not exceed 1t0 MRC

19 Daes the Respandent agree as Section 512 states that the
Manufacturrs lease agrement form will nat be used since a contract resulting x
from this negotiation and the Communication ServicesAtthorization CSA orm
wili cnnstitute the complsts agfeement

Attachment 14 was aresented to cover the leaserenta provisians ofi this
contract

Furthermore monthEy per LeaselRental costs must remain firrn throughout
the contract tem and

each per linsed staton lease 1 rental shll rncfud the cost of the entr
vcice system all periphera components excludingvcicemaiJ Unifed
Messaging ACD consoles gatenrayssation equipment speciai serrices
session boarder controiler and standafd maintnance service

2I Secion 59 af he fTN clearly addresses lnvaicing t Billing
a7oes the Respondent agre tfat Purchtases shall be QIRECTBILLE by

the Prime Canractor to an Agency ar Other Eligible User and they shall folEow X
Florida Administrativ Code 60FF as detailed in Section61319 of ihe ITN
document

b Does the Respandent agee tha Prime Cantractars and all sub
contractors shal utilize SUNCOMs ordering CSA and bifling sy5tem far all X

eli ible users o tin far IeaselrentaUvendor mana enent o tians

21 Daes thefespondent agree that the StatesPurchase Pricing will be a
discount percenage off the current Manufacfarers Suggested Retail Price
MSRP andpicing sha NOT increase during fhe term of the cantract X

Minimum price decreases far equipmntmay b requested by th State based
u on the Produce Price fndex PFI Series II cu33421 D33421

Nates or larifications on abave

11 Avayassolution daes nct comply with the following RF 2976 Info Method
RFC 3323Pivacy Ivkechanism RFC 39bb 7el URI fQr Telephone numbers RFC
39S9 Ecarly media SDF and RFC 394 Early medta SDP
12 Verbal clarifieations thot the partismutually agree shouid be captured in
writing wili be documented during he firstoerational meetings between
Avaya and DMS
18 Leasejrenal language will be finalized befween Avaya ond DMS during the
first opercional meetings
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CONTRACT

This Contract effective the last dttte signed below is by and betveen the State of Florida
Departnent of Management Services Department an agency of the State of rlorida with oftices at 405U
FSplanacje Way Tallflhassee Flrida 3239404SA and tie entity identified helow as Contractar
Contractor

The Contractor resl3onded to tlie Departments lnvitation to Negotiate ITN No673QU00Y
1elephony Equipment and Services The Department has determined to accept the Contractorsbid and
to enter into this Contract in aeccrdance vith tlfe terms and conditions of ttie solicitation The specific
products awarded to Contrfletar arid the maximum rates Cantracror may charge Eligible Customers are
identified on die nttAChed Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract dacumcitts
the Departrnent and ttte Contractor do hereby enter into this Cantract wlich is a state term eonhact
authorized by sectin2870422aPtarida Statutes The tenn of che Contrdct is a three year period
beginning on the date executed below The Cotract consists of the fotlowing doctirnents whieh in case
oFcont7ict shall have pricrity in tle arder listed and are tiereby incorporated as iftiilly set forth

Any writte atnendmetits to the Contrict
s Ths documenticludirgPrice Sheets approved Product Updates ete

Cetrtificatioi Letter Dated Aug 7 2OU
s Contractors6id ITN Addendums Amendments Negotiation Sessions
e Technical Specificatians

Special nstructiots
Secial Coirditions

o General lnstructicnto Respondenls PUR 1001
Geyierat Contruct Conditions PUR 1 U00

State of Elorida Department of Management Service

By Linda H outh ecret y Date

Gontractor Name 1vai nc Seal
Street Addcess or PO ox 1 1 l r1ii7 Itc

City State Zip BaskinRcie1J t17927

Companyc f1vaa ltic
l

rt Il 1 cr
Y scSc Date

tC iCi
Title

Approved as to fbrni and legalily
by the Department General Cownsels Office



Iivision of Sate Purrhasin
4050 Esplarade Way Siute 360

DEPARTMENT F MANAGEMENT
Taliatiassee Florida 23990950

r 7 Tel 9544II88440

i v Fax850419G122

vvdmsMyFloridacom

Gvernor Charlie C ist
Secretar Linda H Souih

August 7 2008

Ms Denise Yaeger
Cisco Systems Inc
1625 Summit Lake Drive Suite 223
Tallahassee FL 32317

RE ITN No6730000Y

Dear Ms Yaeger

Congratulations on being selected to provide services to the State of Florida according to
ITN6730000YTelephony Equipment and Services

This letter serves to finalize the State Term Contract for that ITN award

As such the Division of State Purchasing requires CISCOs certification of acceptance of
certain ITN requirements outlined on the attached table by placing an X in the Yes
column next to those requirements 1 through 21 and signing where indicated

Please further acknowledge your companysacceptance of the terms and conditions within
the ITN the certifications 121 our negotiations etc by affixing the signature of a duly
authorized representative of CISCO on the CONTRACT FORM attached

Please return this entire package to me via fax or scanned copy as soon as possible

The Secretary of the Department of Management Services or her representative will sign
the document on behalf of the State of Florida and we shall return a fully executed copy to
you

Sincerely

Mark Foss PMP
Lead Purchasing Analyst IT Technology Team
Department of Management Services
Division of State Purchasing
4050 Esplanade Way Suite 360
Tallahassee FI 323990950

We serve those who serve Florida



Table of Certifications
for

ITN6730000Y

Certify that your final submittal subject to your bid response conforms to each of the
following requirements by responding in the space provided

YES NO

1 Does the Respondent certify compliance with all of the System X

Technical Re uirements detailed in Section 63 of the ITN document
2 Does the Respondent certify compliance with all of the Station X

Technical Re uirements detailed in Section 64 of the ITN document

3 Has the Respondent completed all worksheets with the requirements X

and instructions as dictated b Section 70 of the ITN document
4 Has the Respondent certified its placement in either of the Gartner X

Ma ic Quadrants as detailed in Section 36 of the ITN Document
5 Has Respondent submitted a Dun and Bradstreet Supplier Qualifier X

Re ort

6 Does the Respondent certify compliance with the requirement in X

Section 36 of the ITN document requiring the submittal of their Response
as a sin le Prime Contractor

7 Does the Respondent certify compliance with the requirement the E X

911 Emergency Specifications detailed in Section 611 of the ITN
document

8 Does the Respondent certify that SLAs will comply with conditions as
X

established in Section 69 of the ITN document

9 Does the Respondent certify that their operational tools and support X

staff exceed the minimum expectations as outlined in Section 610 of the
ITN Document

10 Does the Respondent certify the abifity to meet other Performance X

Ex ectations as described in Section 68 of the ITN document

11 Does the Respondent certify that they conform to all of the X

Standards listed in Section 67 of the ITN document
12 Does the Respondent certify compliance with the Miscellaneous X

Clarifications and Conditions as established in Section613of the ITN
document

13 Respondent certifies that they have included their Erate provider X

identification number and will continue to provide evidence that they will
remain eli ible within the USF ro ram as detailed in Section 614

14 Does the Respondent agree that Sections 2 and 4 of the ITN X

PUR 1001 and PUR 1000 respectively cannot be amended or
changed Vendorsclarifications to Sections 2 and 4 are deemed to be
movei to Section 3 er the a reements durin the ne otiation rocess

15 Respondent certifies that the above clarifications and affirmations X

do not limit in any way the terms and conditions of ITN number6730
000Ywhich shall a I to an contract resultin from this ITN

16 Does the Respondent certify that as Prime Contractors they have X
offered o tions for Purchase Lease Rental and Vendor Mana ement



17 Prime Contractors must submit pricing and detailed equipment lists X

that demonstrate that the proposed configuration is technically compliant
and meets all technical s ecifications for that cate or includin rowth

18 Does the Respondent agree as detailed in Section 69 of the ITN X

that Service Level Agreements are used to ensure that the Prime
Contractor meets the required performance and delivery expectations
SLAs are between the Department of Management ServicesCITS and
the Prime Contractor for Lease Rental Vendor Management Options
and are calculated measured and credited on a per incident per location
s stem basis The SLA credit shall not exceed 100 MRC

19 Does the Respondent agree as Section 512 states that the X

Manufacturers lease agreement form will not be used since a contract
resulting from this negotiation and the Communication Services
Authorization CSA form will constitute the complete agreement

Attachment 14 was presented to cover the leaserental provisions of X

this contract

Furthermore monthly per LeaseRental costs must remain firm X

throuhout the contract term and
each per licensed station lease rental shall include the cost of the X

entire voice system all peripheral components excluding voicemail
Unified Messaging ACD consoles gateways station equipment special
services session boarder controller and standard maintenance service

20 Section 59 of the ITN clearly addresses Invoicing Billing X

a Does the Respondent agree that Purchases shall be DIRECT
BILLED by the Prime Contractor and all subcontractors to an Agency
or Other Eligible User and they shall follow Florida Administrative Code
60FF as detaiied in Section61319 of the ITN document when it

becomes effective as applied to thisAreement
b Does the Respondent agree that Prime Contractors and all sub X

contractors shall utilize SUNCOMsardering CSA and billing system
for all eli ible users o tin for leaserentalvendor mana ement o tions

21 Does the Respondent agree that the States Purchase Pricing for X

equipment will be a discount percentage off the current Manufacturers
Suggested Retail Price MSRP and equipment pricing shall NOT
increase during the term of the contract Subject to mutual agreement
minimum price decreases may be requested by the State based upon
the Producer Price Index PPI Series ID cu334210334210

Notes or clarifications on above

NOTE 19 Should the State of Florida elect to utilize the option of Tax Exempt Financing the
Parties will use a lease form compliant with IRS regulations eg State of Florida CEFP form

NOTE 21 Purchase Price for equipment will not increase during term Purchase price for
services is subject to the thencurrent US Global List Price at time of purchase less contract
discount
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C QNTRACi

Ilis CcniracE cffctive the last date sized belou iS br and betueen the State af 3orida
Department ofManagcment ServiccsDepanment an agency ofthe StateofFlorida vith offices at 43t
Lsplanade ray 1allahassee larida 339950 and thc cntity idcntifie elov as Contractor
Contractor

TYe Contractar responded to thc lleparmentsInitation ro Negotiate ITN Nfi30Q00Y
IelephUn Equipment and Senices The Departmeni has determined to accet tlze Conts bid and
ta enter into this Contract in accordance wiih the Ccnis and conditians of the salicitatiot Zhc specific
raducts awardd to Contractor antl the rraaximum ratesGntractor may charge Etiible Customers are
identified on the attactled Price Sheets

Accrdingly and in consideration of thc tnutualJrozniscs contaued in the Contract documeits
the Ijepartment and thc Cantractor do hreby enter anto this Contract wluclz is a state ierm contract
authorized by sectin2870432aFlorida Statutes The tenn of thc Cantract is a three ear eriod
bciimin on the date executed belovs The Concract consists ofte followinb documents which in case
of conilict shal have priority in the order liseed and are herhy incorporated as if fiiliy set forth

ny ritten amendnents tr thc Contract
This document inciuiinPrice Sheets apradPraduct Updates etc

a CerkifictioilIettcrIattl Au 2fl08

a Contractorsbid

1IIAciclendums Amendments Negaiiaiicil Sessions
Iecluiical Speciticatioti
Spccillnstructiors

e Secial Corditions

Gcneral33structioz to ResondcntsPFZ lOUI
e Genera Cntract Condifioiis PliR 1i0

Stte ofnicaIepartrnerit ofnaiabement ervtces

F3y Lnda i South S cre Datc
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Street Adcress or PO I3ox t

crt sttzp Jo

Cotnany lCO

B Datw

r

Iitle

Aprcved as to fonn an legality
by the Bepartmcnt General CounselsOfiice



pivision of State Purchasing
4Q50 Esplanade Way Suite 360
Tallahassee Florida 323990950

OEPARTMENT i MANAGEMENT
Tef8504688440

e r V 1 cr Fax6504146122

wwvjdmsMyFloridacom

Gcvernor Charlie Crist
Secretary Linda H South

August 7 2008

Ms Mercedes Lee Epp
Account Executive

8522 Congressional Drive
Tailahassee FL 32312

RE ITN No6730000Y

Dear Ms Epp

Congratulations on being selected to provide services to the State of Florida according to
ITN6730000YTelephony Equipment and Services

This letter serves to finalize the State Term Contract for that fTN award

As such the Division of State Purchasing requires SIEMENS certification of acceptance of
certain ITN requirements outfined on the attached table by placing an X in the Yes
column next to those requirements 1 through 21 and signing where indicated

Please further acknowledge your companys acceptance of the tems and conditions within
the ITN the certifications 121 our negotiations etc by affixing the signature of a duly
authorized representative of SIEMENS on the CONTRACT FORM attached

Please return this entire package to me via fax or scanned copy as soon as possible

The Secretary of the Department of Management Services or her representative will sign
the document on behalf of the State of Florida and we shall return a fully executed copy to
you

Sincerely

Mark Foss PMP

Lead Purchasing Analyst IT Technology Team
Department of Management Services
Division of State Purchasing
4050 Esplanade Way Suite 360
Tallahassee FI 323990950

We serve those who serve Florida



Table of Certifications
for

ITN6730000Y

Certify that your final submittal which includes your bid response conforms to each of
the foliowing requirements by responding in the space provided

YES NO

1 Does the Respondent certify compliance with all of the System X
Technicat Re uirements detailed in Section 63 of the ITN document

2 Does the Respondent certify compliance with all of the Station
X

Technical Requirements detailed in Section 64 of the TN document
3 Has the Respondent completed all worksheets with the requirements X

and instructions as dictated b Section 70 of the ITN document
4 Has the Respondent certified its placement in either of the Gartner

X
Ma ic Quadrants as detailed in Section 36 of the ITN Document

5 Has Respondent submitted a Dun and Bradstreet Supplier Qualifier
X

Re ort

6 Does the Respondent certify compliance with the requirement in
5ection 36 of the ITN document requiring the submittal of their Response X
as a sin le Prime Contractor

7 Does the Respandent certify compliance with the requirement the E
911 Emergency Specifications detailed in Section 611 of the ITN X

document
8 Does the Respondent certify that SLAs will comply with conditions as x

established in Section 69 of the ITN document
9 Does the Respondent certify that their operational tools and support

staff exceed the minimum expectations as outlined in Section 61 D of the X

ITN Document
10 Does the Respondent certify the ability to meet other Performance

X

E ectations as described in Section 68 of the ITN dacument
11 Does the Respondent certify that they conform ta atl of the

X

Standards listed in Section 67 of the ITN document
12 Does the Respondent certify compliance with the Miscellaneous

Clarifications and Conditions as established in Section613of the ITN X

document

13 Respondent certifies that they have included theirErate provider
identificatinnumber and will continue to provide evidence that they will X

remain eli ible within the USF ro ram as detailed in Section 614
14 Does the Respondent agree that Sections 2 and 4 of the ITN

PUR 1001 and PUR 1000 respectively cannot be amended or
changed Any minor clarifications to language have been articulated in X

other areas of the vendor submission and throughouf the negotiation
rocess

15 Respondent certifies that the above clarifications and affrmations
do not limit in any way the terms and conditions of ITN number6730 X

000Y which shall a I to an contract resuitin from this TN
16 Does the Respondent certify that as Prime Contractors they have

X

offered options for Purchase Lease Rental and Vendr Mana ement



17 Prime Contractors must submit pricing and detailed equipment lists
that demonstrate that the proposed configuration is technically compliant X
and meets all technical s ecifications for that cate o includin rowth

18 Does the Respondent agree as detailed in Section 69 of the ITN
that Service Level Agreements are used to ensure that the Prime
Contractor meets the required performance and delivery expectations
SLAs are between the Department of Management ServicesCITS and X
the Prime Contractor for Lease Rental Vendor Management Options
and are calculated measured and credited on a per incident per location
s stem basis The SLA credit shall not exceed 100 MRC

19 Does the Respondent agree as Section 512 states that the
Manufacturers lease agreement form will not be used since a contract

X
resulting from this negotiation and the Communication Senrices
Authorization CSA form will constitute the complete agreement

Attachment 14 was presented to cover the leaserental provisions of
Xthis contract

Furthermore monthly per LeaseRental costs must remain firm
X

throuhoutthecontract term and
each per licensed station lease rental shalf include the cost of the

entire voice system all peripheral components excluding voicemail
X

Unified Messaging ACD consoles gateways station equipment special
services session boarder controller and standard rnaintenance service

20 Section 59 of the ITN clearly addresses Invoicing Billing
a Does the Respondent agree that Purchases shall be DIRECT

BILLED by the Prime Contractor to an Agency or Other Eligible User X

and they shall follow Florida Administrative Code 60FF as detailed in
Section61319 of the 1TN document

b Does the Respondent agree that Prime Contractors and all sub
contractors shall utilize SUNCOMs ordering CSA and billing system X

for all ei ible users o tin for leaserentalvendor mana ement o tions

21 Does the Respondent agree that the StatesPurchase Pricing will
be a discount percentage off the current Manufacturers Suggested Retail
Price MSRP and pricing shall NOT increase during the term of the

X
contract Minimum price decreases for equipment may be requested by
the State based upon the Producer Price Index PPI Series ID
cu334210334210

Agreed Certified and Accepted By SIEMENS COMMUNICATfONS Inc

dL
Authorized ignature Date

V Frederick Wilkerson Director Business Administration
Printed Name Title



COITTRACT

This Contract effecrive the last date signed below is by and between the State of Florida
Department of Management Services Department an agency of the State of Florida with offices at 4050
Esplanade Vtiay Tallahassee Florida 323990450 and the entity identified below as Contractor
Contractor

The Contractor responded to the DepartmentsInvitation to Negotiate ITN No fi73Q000Y
Telephony Equipment and Services The Department has determined to accept the Contractorsbid and
to enter into this Contract in accordance with the terms and conditions of the solicitation The specific
products awarded to Contractor and the maximum rates Contractor may charge Eligible Customers are
identified on the attached Price Sheets

Accordingly and in consideration of the mutual prornises contained in the Contract documents
the Department and tte Contractor do hereby enter into this Contract which is a state term contract
authorized by section 2870422aFlorida Statutes The term of the Conract is a three year period
beginning on the date executed below The Contract consists of the following documents whieh in case
of conflict shalt have priority an the order listed and are hereby incorporated as if fully set forth

Any written amendments to the Contract
o This document incllzding Price Sheets approved Product Updates etc
a Certification Letter Dated Aug 7 2008

Contractorsbid ITN Addendums Amendments Negotiation Sessions
3 Technical Specifications

SpecialInstructions
Special Conditions
General Instruction to Respondents PUR 1001

a General Contract Conditions PL7R 1000

tae of loaida Departmetof9taaagemen 2rvice

By Linda H South Se etar Date

Contractor Name iemensConuications Iuc Seal

Street Address or PO Box 1001 Yamato Raad

City State Zip oca Raton FI 33431

omp 4 Simens Carraenunicationsq ac

B Date

irector Basinesf0dministration
Title

Approved as to form and legality
by the Department General Counses Office
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FOR

TELEPHONY EQUIPMENT AND SERVICES
SUNCOM Telephony Equipment Premises Service STEPS

ITN No6730000Y

ITN ISSUE DATE 031128
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REFER ALL INQUIRES TO
MARK FOSS

PURCHASING ANALYST

DMSION OF STATE PURCHASING
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DEPARTMENT OF MANAGEMENT SERVICES

4050 ESPLANADE WAY SurrE 360
TALLAHASSEE FL 32399
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10 INTRODUCTION

11 PURPOSE

12 BACKGROUND

13 CONTACT

14 EVENT TIMELINE

THROUGHOUT THIS DOCUMENT THE TERMS RESPONDENT PRIME
CONTRACTOR AND MANUFACTURER MAY BE INTERCHANGED

THESE TERMS ALL MEAN THE ORGANIZATION RESPONSIBLE FOR THE
AUTHORIZED SUBMISSION OF A MANUFATURERSSINGLE RESPONSE TO THIS
INVITATION TO NEGOTIATE ITN AND THE IMPLEMENTATION AND ONGOING
MANAGEMENT RESPONSIBILITY FOR ANY SUBSEQUENT STATE TERM
CONTRACT AWARD

2



11 Purpose

The State of Florida State Department of Management Services Division of State Purchasing and
Communications and Information Technology Services CITS invites qualified manufacturers to submit
proposals in accordance with these solicitation documents The purpose of this solicitation is two fold

The first is to establish a thirtysix 36 month State Term Contract for the purchase or per licensed station
lease per licensed station rental of Hybrid or pure IP Telephone Systems in the following listed
categories

crfgurtrr 5ysterr taprty
1 1 50 Station Clients

2 51 400 Station Clients

3 401 1000 Station Clients

4 Over 1000 Station Clients

The second is to provide a migratory path to certain IP functionality as well as ongoing maintenance
including movesaddschanges MACs for the embedded base of legacy telephone systems These
legacy systems are mostly Time Division Multiplexed TDM type and are currently installed throughout the
State This contract will NOT allow for procurement of any new equipment incapable of supporting IP
functionality

The contract term will be for thirty six 36 months beginning July 1 2008 through June 30 2011 The
Department may renew this contract for three 3 additional one year periods The States

MyFloridaMarketPlace eProcurement system the System MFMP will be used to conduct this
competitive event The estimated historical annual spend on this contract is approximately 20 million
This historical figure is supplied as a guide for preparing responses and should not be construed as a
representation or guarantee of future sales volume

The goal of this procurement is to create a contract vehicle for all State Agencies and Other Eligible Users
OEUs to purchase voice edge equipment or to do a per licensed station lease per licensed station rental of
that equipment

The State of Florida is seeking a statewide turnkey solution for design implementation and vendor
management of hybrid or pure IP telephony systems This new voice telecommunications service shall be
referred to as SUNCOM Telephony Equipment Premises Service STEPS The State expects improved
communication security a higher qualiry of senrice cost containment and cost avoidance

All systems must be capable of integrating and leveraging the MyFloridaNet statewide MPLS network With
this new service the DMS Division of Communications Information Technology Services CITS shall offer
Service Level Agreements SLAs to its Agencies and OEUs who seek to lease or rent the voice edge
equipment and services

This Invitation to Negotiate ITN addresses some of the technologies believed to be involved in the solutions
to the States voice communication needs However the State intends to leverage the expertise of the vendor
community and expects Respondents to propose innovative architectural designs and migration processes
providing cost effective interoperable systems

Floridasability to operate in an enterprise environment depends on our success building an enterprise service
supporting the States growth and changing requirements From a practical standpoint the State must define

3



and implement improved business models that better utilize existing funding and reduce future costs of
government

The successful respondents shall collaborate with DMS and internal stakeholders to provide Florida with a
logical transition to a unified routed voiceoverIPtransport delivery system for the entire enterprise

12 Background
Existing voice data and telephony functionality varies greatly from customertocustomer across numerous
environments throughout the State and are based on a variety of manufacturershardware and software
Currently eligible users of previous State Contracts own and maintain their own systems Local and Long
distance services may be provided through the State SUNCOM portfolio of services or are obtained
directly from individual carriers

SUNCOM the States current telecommunication service provider has always been an enterpriseminded
entity Its mission has been to harness the buying power of the State and provide economiesofscale in the
purchase of communication services for State and local government customers

The Department of Management Services Division of Communications Information Technology Services
CITS has strived to provide voice data and video services to meet the growing needs of its customers and at
the same time maintain a base level of standardization to foster interconnectivity It is important to recognize
that the idea of enterprise services has evolved from both growing requirements for more efficient networks
and ongoing budgetary constraints

It is the States intent that the awarded respondentswill act with the State to furnish quality Hybrid or
pure IP telephone systems equipment and related services at the lowest price available These systems
may be PURCHASED directly from the vendor via this Contract or they may be leased or rented on a PER
LICENSED STATION basis from SUNCOM through this procurement The Respondentsawarded this
Contract will provide the equipment and services in a timely and efficient manner and in accordance with
this solicitation document Delivery locations will be statewide Both State Agencies and Other Eligible
Users OEU may purchase lease or rent from the contract resulting from this solicitation

This ITN will establishabestinclassie obtaining the best value telephone systems equipment and
related services while maintaining or exceeding current service and quality levels procurement vehicle for
all of the States Eligible Users

13 Contact

The Procurement Officer for the State of Florida Department of Management Services Division of State
Purchasing is listed below All inquiries and questions must be directed in writing by using the
MyFloridaMarketPlace MFMP Sourcing Tools Question and Answer Board for this solicitation Questions
may only be submitted in this manner and prior to the deadline listed in Section 14 Event Timeline that
follows

Except as may be provided for as part of this solicitation eg reverse auction training communications
directly with department officers and employees including those at DMS CITS concerning this ITN are
strictly prohibited See Section 221 and Section 321 Respondents should rely only upon written
communications from the Procurement Official and this ITN document as may be modified

The Procurement Officer and sole contact for this solicitation is

Mark Foss

Purchasing Analyst State Purchasing
Department of Management Services
4050 Esplanade Way Suite 360
Tallahassee FL 323990950

4



markfossadmsmyfloridacom

14 Event Timeline

Respondents should review and become familiar with the Event Timeline The dates and times of each
activity within the Event Timeline are subject to change It is the responsibility of the respondent to check
for any changes All changes to the Timeline will be made through an addendum to this solicitation and
posted within the Vendor Bid System VBS and Sourcing Tool MFMP

EVENT TIMELINE

N
Lalich 1 311f006

Optional Training MFMP 31708

p Sourcin Tool at 200 PM

Deadline for questions from
Respondents submitted to the 32408

MFMP Q A Board at 200 PM

Answers to Respondents
question will be posted to 422008

MFMP

Solicitation is open to vendorsSTART PFFF1t to submit their response online 3282008
to the MFMP Sourcin Tool At200 PM

p 42108
Solicitation res onses are due at 200 PM

42208 through
Inde endent Evaluation 43008

Evaluators scoring session and 43008
formulation of recommendation at200 PM

EVIIAT18e1iVCIp
4222008 through

Clarifications Negotiations 43008

Formal posting of Vendor
rankin s b Cate o 4302008

LalilCh 2 430C1008
tutv MANDATORY Training Mock 50608

ti f Reverse Auction at200 PM

E Conduct Live Reverse Auction 50708
Two Da Event 50808

43008 through
Ne otiations as Necessa 61008

ilT1O1N1IQIS Post Notice of Intended Award
AWAR BY CATEGORY 6102008

Tentative Contract Start Date 712008
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DO NOT RELY ON THE MYFLORIDAMARKETPLACE SOURCING TOOLSTIME
REMAINING CLOCK THE OFFICIAL SOLICITATION CLOSING TIME SHALL BE AS
REFLECTED IN THE TABLE ON THE PREVIOUS PAGE

The MyFloridaMarketPlace MFMP Sourcing Tools time remaining clock is NOT the official submission
date and time deadline it is intended only to approximate the solicitation closing and may require periodic
adjustments
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21 Definitions

The definitions found in s 60A1001FAC shall apply to this agreement The following additional terms
are also defined

a Buyer means the entity that has released the solicitation The Buye may also be the Customer
as defined in the PUR 1000 if that entity meets the definition of both terms

b Procurement Officer means the Buyers contracting personnel as identified in the Introductory
Materials

c RespondenY means the entity that submits materials to the Buyer in accordance with these
Instructions

d Response means the material submitted by the respondent in answering the solicitation
e Timeline means the list of critical dates and actions included in the Introductory Materials

22 General Instructions

Potential respondents to the solicitation are encouraged to carefully review all the materials contained
herein and prepare responses accordingly

23 Electronic Submission of Responses
Respondents are required to submit responses electronically For this purpose all references herein to
signatures signing requirements or other required acknowledgments hereby include electronic signature
by means of clicking the Submit Response button or other similar symbol or process attached to or
logically associated with the response created by the respondent within MyFloridaMarketPlace The
respondent agrees that the action of electronically submitting its response constitutes

an electronic signature on the response generally
an electronic signature on any form or section specifically calling for a signature and
an affirmative agreement to any statement contained in the solicitation that requires a definite
confirmation or acknowledgement

24 Tertns and Conditions

All responses are subject to the terms of the following sections of this solicitation which in case of conflict
shall have the order of precedence listed

Technical Specifications
Special Conditions and Instructions

Instructions to Respondents PUR 1001
General Conditions PUR 1000 and
Introductory Materials

The Buyer objects to and shall not consider any additional terms or conditions submitted by a respondent
including any appearing in documents attached as part of a respondenYs response In submitting its
response a respondent agrees that any additional terms or conditions whether submitted intentionally or
inadvertently shall have no force or effect Failure to comply with terms and conditions including those
specifying information that must be submitted with a response shall be grounds for rejecting a response

25 Questions

Respondents shall address all questions regarding this solicitation to the Procurement Officer Questions
must be submitted via the QA Board within MyFloridaMarketPlace and must be RECEIVED NO LATER
THAN the time and date reflected on the Timeline Questions shall be answered in accordance with the
Timeline All questions submitted shall be published and answered in a manner that all respondents will be
able to view Respondents shall not contact any other employee of the Buyer or the State for information
with respect to this solicitation Each respondent is responsible for monitoring the MyFloridaMarketPlace
site for new or changing information The Buyer shall not be bound by any verbal information or by any
written information that is not contained within the solicitation documents or formally noticed and issued by
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the Buyers contracting personnel Questions to the Procurement Officer or to any Buyer personnel shall
not constitute formal protest of the specifications or of the solicitation a process addressed in paragraph
219 of these Instructions

26 Corrflict of Interest

This solicitation is subject to chapter 112 of the Florida Statutes Respondents shall disclose with their
response the name of any officer director employee or other agent who is also an employee of the State
Respondents shall also disclose the name of any State employee who owns directfy or indirectly an
interest of five percent 5 or more in the respondent or its affiliates

27 Convicted Vendors

A person or affiliate placed on the convicted vendor list following a conviction for a public entity crime is
prohibited from doing any of the following for a period of 36 months from the date of being placed on the
convicted vendor list

submitting a bid on a contract to provide any goods or services to a public entiry
submitting a bid on a contract with a public entity for the construction or repair of a public building or
public work
submitting bids on leases of real property to a public entity
being awarded or performing work as a contractor supplier subcontractor or consultant under a
contract with any public entity and
transacting business with any public entity in excess of the Category Two threshold amount
25000 provided in section 287017 of the Florida Statutes

28 Dfscriminatory Vendors
An entity or affiliate placed on the discriminatory vendor list pursuant to section 287134 of the Florida
Statutes may not

submit a bid on a contract to provide any goods or services to a public entity
submit a bid on a contract with a public entity for the construction or repair of a public building or
public work
submit bids on leases of real property to a public entity
be awarded or perform work as a contractor supplier subcontractor or consultant under a contract
with any public entity or
transact business with any public entity

29 RespondentsRepresentation and Autiorization

In submitting a response each respondent understands represents and acknowledges the following if the
respondent cannot so certify to any of following the respondent shall submit with its response a written
explanation of why it cannot do so

a The respondent is not currently under suspension or debarment by the State or any other
governmental authoriry

b To the best of the knowledge of the person signing the response the respondent its affiliates
subsidiaries directors officers and employees are not currently under investigation by any
governmental authority and have not in the last ten 10 years been convicted or found liable for any
act prohibited by law in any jurisdiction involving conspiracy or collusion with respect to bidding on
any public contract

c Respondent currently has no delinquent obligations to the State including a claim by the State for
liquidated damages under any other contract

d The submission is made in good faith and not pursuant to any agreement or discussion with or
inducement from any firm or person to submit a complementary or other noncompetitive response

e The prices and amounts have been arrived at independently and without consultation
communication or agreement with any other respondent or potential respondent neither the prices

9



nor amounts actual or approximate have been disclosed to any respondent or potentiat
respondent and they will not be disclosed before the solicitation opening

f The respondent has fully informed the Buyer in writing of all convictions of the firm its affiliates as
defined in section 2871331a of the Florida Statutes and all directors officers and employees
of the firm and its affiliates for violation of state or federal antitrust laws with respect to a public
contract for violation of any state or federal law involving fraud bribery collusion conspiracy or
materia misrepresentation with respect to a public contract This includes disclosure of the names
of current employees who were convicted of contract crimes while in the employ of another
company

g Neither the respondent nor any person associated with it in the capacity of owner partner director
officer principal investigator project director manager auditor or position involving the
administration of federal funds

i Has within the preceding three years been convicted of or had a civil judgment rendered
against them or is presently indicted for or otherwise criminally or civilly charged for
commission of fraud or a criminal offense in connection with obtaining attempting to obtain
or performing a federal state or local government transaction or public contract violation of
federal or state antitrust statutes or commission of embezzlement theft forgery bribery
falsification or destruction of records making false statements or receiving stolen properry
or

ii Has within a threeyear period preceding this certification had one or more federal state or
local government contracts terminated for cause or default

h The product offered by the respondent will conform to the specifications without exception
i The respondent has read and understands the Contract terms and conditions and the submission is

made in conformance with those terms and conditions

j If an award is made to the respondent the respondent agrees that it intends to be legally bound to
the Contract that is formed with the State

k The respondent has made a diligent inquiry of its employees and agents responsible for preparing
approving or submitting the response and has been advised by each of them that he or she has
not participated in any communication consultation discussion agreement collusion act or other
conduct inconsistent with any of the statements and representations made in the response

I The respondent shall indemnify defend and hold harmless the Buyer and its employees against
any cost damage or expense which may be incurred or be caused by any error in the respondents
preparation of its bid

m All information provided by and representations made by the respondent are material and
important and will be relied upon by the Buyer in awarding the Contract Any misstatement shall be
treated as fraudulent concealment from the Buyer of the true facts relating to submission of the bid
A misrepresentation shall be punishable under law including but not limited to Chapter 817 of the
Florida Statutes

210 ManufacturesName and Approved Equivalents
Unless otherwise specified any manufacturers names trade names brand names information or catalog
numbers listed in a specification are descriptive not restrictive With the Buyers prior approval the
Contractor may provide any product that meets or exceeds the applicable specifications The Contractor
shall demonstrate comparability including appropriate catalog materials literature specifications test data
etc The Buyer shall determine in its sole discretion whether a product is acceptable as an equivalent

211 Performance Qualifications

The Buyer reserves the right to investigate or inspect at any time whether the product qualifications or
facilities offered by Respondent meet the Contract requirements Respondent shall at all times during the
Contract term remain responsive and responsible In determining RespondenYs responsibility as a vendor
the agency shall consider all information or evidence which is gathered or comes to the attention of the
agency which demonstrates the RespondenYs capability to fully satisfy the requirements of the solicitation
and the contract
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Respondent must be prepared if requested by the Buyer to present evidence of experience ability and
financial standing as well as a statement as to plant machinery and capacity of the respondent for the
production distribution and servicing of the product bid If the Buyer determines that the conditions of the
solicitation documents are not complied with or that the product proposed to be furnished does not meet
the specified requirements or that the qualifications financial standing or facilities are not satisfactory or
that performance is untimely the Buyer may reject the response or terminate the Contract Respondent
may be disqualified from receiving awards if respondent or anyone in respondenYs employment has
previously failed to perForm satisfactorily in connection with public bidding or contracts This paragraph shall
not mean or imply that it is obligatory upon the Buyer to make an investigation either before or after award
of the Contract but should the Buyer elect to do so respondent is not relieved from fulfilling all Contract
requirements

212 Public Opening
Responses shall be opened on the date and at the location indicated on the Timeline Respondents may
but are not required to attend The Buyer may choose not to announce prices or release other materials
pursuant to s 1190711b Florida Statutes Any person requiring a special accommodation because of a
disability should contact the Procurement Officer at least five 5 workdays prior to the solicitation opening
If you are hearing or speech impaired please contact the Buyer by using the Florida Relay Service at 800
9558771 TDD

213 Electronic Posting of Notice of Intended Award
Based on the evaluation on the date indicated on the Timeline the Buyer shall electronically post a notice
of intended award at httpfcnstateflusowa vbsowavbs wwwmain menu If the notice of award is
delayed in lieu of posting the notice of intended award the Buyer shall post a notice of the delay and a
revised date for posting the notice of intended award Any person who is adversely affected by the decision
shall file with the Buyer a notice of protest within 72 hours after the electronic posting The Buyer shall not
provide tabulations or notices of award by telephone

214 Firm Response
The Buyer may make an award within sixty 60 days after the date of the opening during which period
responses shall remain firm and shall not be withdrawn If award is not made within sixty 60 days the
response shall remain firm until either the Buyer awards the Contract or the Buyer receives from the
respondent written notice that the response is withdrawn Any response that expresses a shorter duration
may in the Buyerssole discretion be accepted or rejected

215 ClarificationsRevisions

Before award the Buyer reserves the right to seek clarifications or request any information deemed
necessary for proper evaluation of submissions from all respondents deemed eligible for Contract award
Failure to provide requested information may result in rejection of the response

216 Minor IrregularitieslRight to Reject

The Buyer reserves the right to accept or reject any and all bids or separable portions thereof and to waive
any minor irregularity technicality or omission if the Buyer determines that doing so will serve the States
best interests The Buyer may reject any response not submitted in the manner specified by the solicitation
documents

217 Contract Formation

The Buyer shall issue a notice of award if any to successful respondentshowever no contract shall be
formed between respondent and the Buyer until the Buyer signs the Contract The Buyer shall not be liable
for any costs incurred by a respondent in preparing or producing its response or for any work performed
before the Contract is effective

11



218 Contract Overiap

Respondents shall identify any products covered by this solicitation that they are currently authorized to
furnish under any state term contract By entering into the Contract a Contractor authorizes the Buyer to
eliminate duplication between agreements in the manner the Buyer deems to be in its best interest

219 Public Records

Article 1 Section 24 Florida Constitution guarantees every person access to all public records and
Section 119011 Florida Statutes provides a broad definition of public record As such all responses to a
competitive solicitation are public records unless exempt by law Any respondent claiming that its response
contains information that is exempt from the public records law shall clearly segregate and mark that
information and provide the specific statutory citation for such exemption

220 Protests

Any protest concerning this solicitation shall be made in accordance with sections 120573 and
2870422of the Florida Statutes and chapter 28110 of the Florida Administrative Code Questions to the
Procurement Officer shall not constitute formal notice of a protest It is the Buyers intent to ensure that
specifications are written to obtain the best value for the Stte and that specifications are written to ensure
competitiveness fairness necessity and reasonableness in the solicitation process

Section 120573b FS and Section 28110003 Fla Admin Code requires that a notice of protest of
the solicitation documents shall be made within seventytwo hours after the posting of the solicitation

Section 120573a FS requires the following statement to be included in the solicitation Failure to file
a protest within the time prescribed in section 120573 Florida Statutes shall constitute a waiver of
proceedings under chapter 120 Florida Statutes

Section 28110005 Fla Admin Code requires the following statement to be included in the solicitation
Failure to file a protest within the time prescribed in Section 120573Florida Statutes or failure to post
the bond or other security required by law within the time allowed for filing a bond shall constitute a waiver
of proceedings under Chapter 120 Florida Statutes

221 Limitation on Vendor Contact with Agency During Solicitation Period
Respondents to this solicitation or persons acting on their behalf may not contact between the release of
the solicitation and the end of the 72hour period following the agency posting the notice of intended award
excluding Saturdays Sundays and state holidays any employee or officer of the executive or legislative
branch concerning any aspect of this solicitation except in writing to the procurement officer or as provided
in the solicitation documents Violation of this provision may be grounds for rejecting a response
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31 Additional Definitions

The definitions ascribed in Section 21 shall apply to this Section As used in this Section the following
terms shall have the meaning ascribed below

a Authorized Dealer means an agenUresellerdealersubcontractor authorized by the Manufacturer
in writing to provide equipment andor services under the DIRECT SUPERVISION of the
Manufacturer The manufacturer Prime Contractor shall always retain ultimate responsibility for the
fulfillment of the terms conditions etc of the Contract

b Configuration means all of the equipment necessary to meet the station line and overall capacity
requirements of that category

c Customer means the State agency or Other Eligible User OEU that can order products or
subscribe to services from this Contract

d Initial Pricing means the pricing sheets that will be submitted by the Prime Contractor prior to the
Reverse Auction These shall contain all of the MSRP prices for EACH ITEM WITHIN A
CONFIGURATION proposed by the Manufacturer along with a SINGLE discount percent that

will apply to EVERY ITEM product or service within that proposed configuration These shall also
contain Monthly Recurring Costs MRCs for the Per Licensed Station Lease Rental for each

configuration

e Green Products are environmentally preferable products that meet one or more of the green labels
standards approved by the State of Florida refer to

httpdms myflorida combusiness operationsstate purchasingvendor informationstate contracts
aqreements and price listsflorida climate friendly products list for a listing of the State of

Florida approved green labels standards eg Energy Star EPEAT Green Seal that can use to
identify green products

f Lease Cost Per Licensed Station means the monthly recurring cost MRC per licensed station for
a system The lease will take into account a one dollar US 100 buyout at the end of the lease
term Lease terms will be 12 months 24 months 36 months or 48 months dependent upon the
OEUs configuration requirements

g Manufacturer means the entity that holds the trademark in the identified brand name

THROUGHOUT THIS DOCUMENT THE TERMS MANUFACTURER RESPONDENT AND
PRIME CONTRACTOR MAY BE INTERCHANGED

THESE TERMS ALL MEAN THE ORGANIZATION RESPONSIBLE FOR THE

AUTHORIZED SUBMISSION OF A MANUFATURERS SINGLE RESPONSE TO THIS
INVITATION TO NEGOTIATE ITN THIS ENTITY IS ALSO RESPONSIBLE FOR THE
IMPLEMENTATION AND MANAGEMENT RESPONSIBILITY FOR ANY SUBSEQUENT
STATE TERM CONTRACT AWARD

h ManufacturersSuggested Retail Price MSRP means the most recently published undiscounted
price This retail list price is available to the average customer from the manufacturer

i Rental Cost Per Licensed Station means the monthly recurring cost MRC per licensed station for
a system Rental term will be 12 months 24 months 36 months or 48 months dependent upon the
configuration requirements There will be NO BUYOUT OPTION at the end of the rental period
Eligible users shall be on a monthtomonth rental agreement after rental term period has expired

j Service Representative is a company that maintains a relationship with the Manufacturer Prime
Contractor to repair and maintain their products for the Florida government market
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32 Sourcing Tool Training
This solicitation will be conducted using the MyFloridaMarketPlace Sourcing Tool Sourcing Tool
Training materials can be found at httpmarketplace mvflorida comvendorvendor solicitation helphtm
Copy link and paste in to web browser to access site
Download and review the document titled RFP Event User Guide

a For all technical questions about the Sourcing Tool vendors should contact the
MyFloridaMarketPlace Customer Service Desk at 866 FLAEPRO or
vendorhelpamyfloridamarketplacecom

b For additional information assistance on using the Sourcing Tool please visit the
MyFloridaMarketPlace website at following link
httpsmarketplace myfloridacomlvendorvendor solicitation helphtm

This site includes

1 Solicitation User Guides

2 OnDemand webbased Sourcing Tool training link
3 WinZip FAQs
4 Vendor FAQs

321 MFMP Sourcing Tool Training for Respondents
An optional conference call training session on how to use the MyFloridaMarketPlace Sourcing Tool for
this ITN is scheduled on the date indicated on the Timeline at 1030am EST The Conference Call
number is 888 8086959 Conference Code 4888366

Please go to
httpmarketplacemfloridacomvendorvendor solicitationrfp event user Quidepps and review the
vendor training link and download the document titled Contractor TrainingITNppt Please have this

document open on your desktop while participating on the call To participate in the conference call
please call in to the number provided approximately 1 minute before the scheduled time

Additionally an OnDemand webbased interactive training application to learn how to respond to an
event using the MyFloridaMarketPlace sourcing tool is also available This is another vehicle to receive
training on how to use MyFloridaMarketPlace Sourcing tool if you cannot make the Optional training
conference call or want additional guidance The link is

httpmarketplace mvfloridacomvendorvendor traininghtm click on Responding to Sourcing Event

33 Sourcing Tool Tips
When working in the Sourcing Tool be aware of the twenty minute timeout function in the tool This means
that you should save your work click the SAVE button at intervals of less than twenty minutes to ensure your
entries since last saved are not lost

Please note that clicking the SAVE button within the Sourcing Tool only saves your bid responses The
SAVE button does not transmit your bid response to the State In order to transmit your bid response to the
State you must click the SUBMIT button on the SUMMARY page of the bid response

After clicking the SUBMIT button it is our responsibility to check your submitted bid response within the
Sourcing Tool to verify that your response is accurately and completely captured within the Sourcing Tool
You must do this while there is time remaining in the response period in case you discover an error and
need to resubmit a revised bid response

To validate your bid response you should do the following before the bidding period ends
a Go to the My Bids My Responses tab within Sourcing Tool after you submitted your bid response
b Click on the Bid ID number of your last submitted bid response
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c Review entire bid response to make sure all responses are complete accurate and as you intended
to submit

Minimum areas to check are

Text boxes Is your entire answer viewable
YesNo questions Is the displayed answer correct
All uploaded document files scanned documents Can you open attached document and clearly
view entire content
Offline electronic backup copy sent to the State if applicable Can you open attached document
and clearly view entire content Does content of this file match your bid response within the tool
eg not an earlier version or working copy
Pricing Information Are all prices you intended to submit visible and accurately captured within
Sourcing Tool

IT iS STRQNGLY RECC3MMENDEQ NOT Ta WAIT UNTIL THE LAST MINTE T3
SAVE AND SlBM1T YCUR BID RESPNSE

34 Email Notification

Respondents are reminded that the Sourcing Tools email notifications are an option provided to
respondents as a courtesy The State of Florida is not under any obligation to provide and does not
guarantee that respondents will receive email notifications concerning any posting amendment or close of
solicitations ITNs

Vendors are responsible to check the Sourcing Tool and or the Vendor Bid Svstem for information and

dates conceming soliatations

35 Order of Precedence

Qualified Respondents to this solicitation are encouraged to carefully review all materials contained herein
and prepare responses accordingly

All responses are subject to the terms of the following sections of this ITN which in case of conflict shall
have the order of precedence listed

a Technical Specifications
b Pricing Worksheets
c Special Instructions to Respondents
d Special Contract Conditions
e General Instructions to Respondents PUR 1001
f General Contract Conditions PUR 1000
g Introduction
h Attachments Forms

36 Minimum Qualcations to Respond

The Department will accept Responses only from Manufacturers of the equipment Those Manufacturers
Prime Contractors must be responsible vendors that are in good standing with the State of Florida meet
the technical specifications possess ERate eligibility and possess the financial capabiliry experience and
personnel resources to provide equipment and services of the scope and breadth described in this ITN

Respondents not meeting the minimum qualifications below will be deemed nonresponsive and will not be
considered for promotion advancement to Stage Two of the evaluation or any subsequent contract
award
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To be minimally qualified

a The Respondent must be a Manufacturer that is included in the Gartner Magic Quadrants for either
Corporate Telephony in North America 8 August 2007 or Unified Communications 2007 20
August 2007

b The Respondent must be fully capable of Electronic Invoicing for purchasing through
MyFloridaMarketPlace See Attachment 11 MyFloridaMarketPlace Electronic Invoicing

Requirements for details

37 Submittal of Response

Respondents shall submit their final response electronically via the Sourcing Tool Except for Pricing
Worksheets and Forms which shall be submitted in Excel format each individual section Sections
2345and 6 response shall be formed into its own individual file format

371 Response Format Instructions

A Respondent may in a separate and clearly identified response paragraphsexpressly condition or
qualify its Response on acceptance of any proposed changes to the terms and conditions To facilitate
this process Respondent is required to review Sections 3 and 5 on a provision by provision basis
Respondent must respond in these sections by inserting their response immediately below the text of
each numbered provision and respond to each provision with one of the following conventions

a Agreed
Where the term is acceptable as stated

b Modification Proposed
Where Respondent is unable to accept the term as stated but will accept a modification of the term
Respondent must provide 1 the reason for its inability to accept the term as stated and 2
modified language which would be acceptable

c Not Agreed
Where the term is completely unacceptable to Respondent and no modification is possible
Respondent must state the reason such term is unacceptable

The Department reserves the right to modify by addition or deletion terms and conditions during the
negotiation process and a Respondent may revise its price proposal in response to such changes
Respondents are reminded that the terms ard conditions listed in Sections 2 and 4 will not be
negotiated and are required far State of Fiorda Contracts

372Technical Specifications

1 Respondent must respond to Section 60 by inserting their response immediately below the text of
each numbered section

2 For Section 60 Respondent must clearly state and justify any Exceptions Exclusions
Assumptions EEA if any under each numbered section If there are no EEA then a statement
must be made to that effect As an example if there is an exception to the 24X7X365 capability for
unlimited NOC helpdesk calls it must be stated under the numbered Section 626

3 Under Section 614 Misc Clarification and Conditions Respondent must clearly state and justify
any GENERAL EEA for any other part of Respondents Response to Section 60 Technical
Specifications not identified to any numbered section in Section 60 If there are no EEA then a
statement must be made to that effect

374Pricing and Equipment List Worksheet Instructions
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Below is a list of a total of three workbooks with five worksheets each

Attachment 1 Attachment STEPS HybridIoice Price Sheetsxls

Attachment 2 Attachment2 STEPS lPIoice Price Sheetsxls

Attachment 3 4ttachment3 STEPS Detailed Equipment Listxls

A Pricing Worksheets Attachment 1 and Attachment 2 Respondents are required to complete all
worksheets for the Configuration they are proposing as part of the required proposal Respondents
are allowed to submit proposals for only the Configurations they are interested in providing
Example Company X may only be able to povide Configuration 150 stations and not
Configuration 24 Each Respondent is required to fill out all nonlocked columns and rows in the
required worksheets with a cost for each product item or service type MSRP Rental Lease and
Purchase Do not leave columns and rows blank In the worksheets where a cost is required
only an actual cost US doltar amount must be inserted If a column or row is inserted witha000
cost it will be evaluated as free and at no charge to the State for that specific unit Attachment 1 is
for hybrid systems only and Attachment 2 is for pure IP systems not capable of supporting digital
phones Respondents are allowed to submit both Attachments 1 and 2 if their voice systems
support the baseline functionality for each Hybrid and Pure IP Configuration type Each workbook
attachment consists of 5 worksheets Respondents are allowed to input unit cost into Configuration
14

Summa ticret 2 t ratieen 2 Ctm ston
s

atian 4

1 Save and submit Attachment 1 and 2 with the file naming standard Attachmentl STEP

Hybridloice Price Sheets Carnpany Natnexl and Attachment2 STEP P loice Price

Sheets Company Namexs
2 Summary Worksheet Respondent must input Prime ContractorsName This will auto

populate the rest of the worksheets
3 Configuration 1 4 Worksheets Respondents shall submit a numeric value for each unit

cost for MSRP Rental Lease and Purchase options for all components listed in column A
Do not input any nonnumeric value or leave any unit cost blank

B Detailed Equipment List Attachment 3 Respondents are required to complete all worksheets for
the Configuration they are proposing as part of the required proposal Respondents are allowed to
submit proposals for only the Configurations they are interested in providing

1 Save and submit Attachment 3 with the file naming standard Attachment3 STEPS

Detailed Equipment List Gompany Namexls
2 Summary Worksheet Respondent must input Prime ContractorsName This will auto

populate the rest of the worksheets
3 Configuration 14 Worksheets Respondents shall list and submit all components that

comprise each configuration type Respondents are required to complete all fields for each
component listed Example If you list an item under Component Name on worksheet
Configuration 1 you must complete the rest of the fields on that row which includes Part

Qty MSRP Unit CosY Purchase Unit CosY and Description Total dollar values
for each configuration type within this equipment inventory list must equal the total dollar
value for each equivalent configuration type within the pricing worksheets

In the event a Respondent submits more than one response only the last response received by the
Sourcing Tool shall be considered for evaluation award Each Respondent is responsible for ensuring
that their response is submitted at the proper time The Department shall not consider late responses
and the Sourcing Tool will NOT accept responses after the due date and time specified in the Event
Timeline or as amended by the Department
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DQ NQT RELY 4N THE MYFLORIDAMARKETPlACE SOURCING TQC3S TIME

REMAINNG CL3CK THE CFFCIAL SOLICITATlON CLOSING TIME SNALL BE AS
REFLECTEQ IN SEGTION 14 EVENTTMELINE

The response deadlinesshall be as reflected in Section 14 Event Timeline of this solicitation

The MyFloridaMarketPlace Sourcing Tools time remaining clock is NOT the official submission date and
time deadline it is intended only to approximate the solicitation closing and may require periodic
adjustments

38 Altemate Responses

Only one response may be submitted for each Manufacturer Prime Contractor The Department seeks
each respondenYs singlebest response for EACH configuration proposed EACH VENDOR MAY
SUBMIT PROPOSALS FOR ONE TWO THREE OR ALL FOUR OF THE CONFIGURATIONS

39 Amendments to the ITN Documents

The Department reserves the right to issue amendments to this ITN Notice of any amendment will be
posted within MyFloridaMarketPlace MFMP and the Vendor Bid System VBS Such notice will contain
the appropriate details for identifying andor reviewing the formal changes Each respondent is
responsible for monitoring these sites for new or changing information concerning this solicitation

310 Initial Determination of Responsiveness
The Department shall evaluate eligible responsive responses Responses that do not meet all
requirements of this solicitation or fail to provide all required information documents or materials may be
rejected as nonresponsive Respondents whose responses past performance or current status do not
reflect the capability integrity or reliability to fully and in good faith perform the requirements of the
Contract may be rejected as nonresponsible The Department reserves the right to determine which
responses meet the requirements of this solicitation and which Respondents are responsive and
responsible This paragraph is in addition tc and shall not be canstrued ta limit or override any right ar
remedy available to the epartment in Section 2A PUR 1001 or Secckion 40 PUR 100

Failure to comply with and acknowledge each of the requirements listed below may result in the response
being deemednonresponsive and therefore may not receive further consideration in this ITN process

Certify that your Response conforms to each of the following requirements by responding with either a
Yes or No in the MyFloridaMarketPlace tool

YES NO

1 Does the Respondent certify compliance with all of the System Technical Requirements
detailed in Section 63 of the ITN document

2 Does the Respondent certify compliance with all of the Station Technical Requirements
detailed in Section 64 of the ITN document

3 Has the Respondent completed all worksheets with the requirements and instructions as
dictated by Section 70 of the ITN document

4 Has the Respondent certified its placement in either of the Gartner Magic Quadrants as
detailed in Section 36 of the ITN Document

5 Has Respondent submitted a Dunn and Bradstreet Supplier Qualifier Report
6 Does the Respondent certify compliance with the requirement in Section 36 of the ITN

document requiring the submittal of their Response as a single Prime Contractor
7 Does the Respondent certify compliance with the requirement the E911 Emergency

Specifications detaied in Section 611 of the ITN document
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8 Does the Respondent certify that SLAs will comply with conditions as established in Section
69 of the ITN document

9 Does the Respondent certify that their operational tools and support staff exceed the minimum
expectations as outlined in Section 610 of the ITN Document

10 Does the Respondent certify the ability to meet other Performance Expectations as described
in Section 68 of the ITN document

11 Does the Respondent certify that they conform to all of the Standards listed in Section 67 of
the ITN document

12 Does the Respondent certify compliance with the Miscellaneous Clarifications and
Conditions as established in Section613of the ITN document

13 Respondent certifies that they have included theirErate provider identification number and
will continue to provide evidence that they will remain eligible within the USF program as detailed in
Section 614

311 Ordering InstructionsContact Information
On the Ordering Instructions form Attachment 9 located in Section 7 of this ITN respondents shall
identify the persons responsible for answering questions about the response and administering the
Contract and shall provide all the information necessary for placing orders under the Contract

312 Evaluation Criteria

The Department shall review responses to ensure responsiveness per Section 310 above Responses
that are determined by the Department to be responsive will then be evaluated and scored

The list below represents the areas in which the Responses will be evaluated and the associated
maximum number of percentage points obtainable in each category area

a Technical 40 pts
b Financial Status 10 pts
c Pricing 50 pts

These areas will be scored with each Response having the opportunity to achieve the maximum total
point allocation for the respective category The final total scores from the Technical Financial Status
and References will be added together to determine the final Stage 1 score

3121Technical

Five 5 evaluators will independently evaluate and score the responses to the Technical Section for
each configuration Refer to the Evaluation Form Attachment 5 on a scale of zero 0 to five 5 for
each question The evaluators scores will then be averaged for each question to arrive at the final
score per question The average scores will then be summed for each Respondent to arrive at their
final Technical points Each question will be weighted equally within the Technical section for each
configuration category

NOTE The Stage 1 portion of the evaluation will not consider any reference to proposed projected or
anticipated cost impacts to the State

3122 Financial Status

Supplier Qualifier Report SQR

a The Department will assign evaluation points on the prospective RespondenYs financial viability to
perForm the services outlined in this ITN
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b The Department requires submission of the prospective prime Contractors Supplier Qualifier
Report SQR prepared by Dun Bradstreet DB The Supplier Qualifier Report is a standard
report detailing financial and operational capability

c The prospective Contractor shall request the SQR report from DB at
h

i Enter the ITN number in the text field entitled Enter your RFP Number and select submit
ii Enter your companysDuns Number If you dont know your companysDuns number you

may use the search feature to find it
iii Confirm Registration
iv Enter payment method and information and complete registration The cost of the

preparation of the DB report shall be the responsibility of the Respondent
Once the process is complete a copy will be given to the Department and an identical report
will be provided to the Respondent as verification

d The SQR report shall be a part of the Respondents Response It is the duty of the Respondent to
ensure the timely submission of a DB report that accurately reflects the proposing entity If the
Department cannot determine on the face of the documents that the SQR report is that of the
proposing entity then the Department will award zero points

e Respondents are advised to allow sufficient time before the proposal due date for the DB
processing Respondents should allow a minimum of 10 business days for DB to process If the
Department does not receive a SQR from D B prior to the opening date of the solicitation as
stated in the Timeline Section 14 and a SQR is submitted with the proposal the Respondent
shall be required to demonstrate that the SQR was requested by the Respondent after the posting
date of the solicitation at MyFloridacom and was requested for this solicitation

f If the Respondent does not provide a DB SQR report or if one cannot be generated by DB the
submission will receive a score of zero 0 for financial status

The Department will use the following rating scale when evaluating the financial viability of the
prospective Contractor

SQR RIeIC Pohb
Score

1 LowestRblc 100
2 9A
S 80
4 70
6 60
6 0
7 1A
8 OA
9 heet Rlek Rati OA

3123Priang
Pricing will be evaluated in Stage 2 of the Evaluation Portion of this ITN Pricing is a VERY
IMPORTANT COMPONENT of the contract award and will be evaluated in accordance with the
procedure described in Section 319 Initial Pricing Reverse Auction
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Price Evaluation

Price scores shall be based on a scale of 0 to 50 points The Respondent with the lowest grand total per
configuration shall receive a score of 50 points Each additional Respondent shall be awarded a
percentage of the 50 points relative to the lowest total price per configuration and type The State shall
not consider in the evaluation any reference to proposed projected or anticipated cost impacts to the
State The formula to calculate the points award is

X Lowest Respondent Total Price per Configuration
Y Respondents Total Price per Configuration

Points Awarded X Y 50 Pts

Example
Respondent A offers a total cost of 150
Respondent B offers a total cost of 300
Respondent C offers a total cost of 600

1 Respondent A shall receive 50 points
2 Respondent B shall receive 25 points Calculation 150 divided by 300 equals 5 and 5 times

50 equals 25 points
3 Respondent C shall receive 125 points Calculation 150 divided by 600 equals 25 and 25

times 50 equals 125 points

3124 References
Please submit at least three references that is similar to the size and complexity of the systems
configurationsyou are proposing A REFERENCE TEMPLATE is included as Attachment 13 of this
ITN

313 Basis for Award

Sta9e 1

The Department shall evaluate and rank responsive Respondentsagainst all evaluation criteria set
forth in Section 312 and shall select based on the ranking one or more Respondents to advance to
Stage2Initial Pricing Reverse Auction This decision will be posted within the Sourcing Tool as well
as publicly noticed on the Vendor Bid System

Stage 2
The Department intends to award the Contract to the Respondentsthat offer the overall best value to
the State as determined through this ITN process The Department reserves the right to award to a
single vendor or multiple vendors for each configuration tvpe This award decision will be posted within
the Sourcing Tool as well as publicly noticed on the Vendor Bid System

The Department reserves the right to accept or reject any and all Responses or separable portions
and to waive any minor irregularity technicality or omission if the Department determines that doing so
will serve the States best interest The Department reserves the right to end negotiations at any time
and award the Contract to the Respondentsthat represent the overall best value to the State This
paragraph is in addition to and shall not be construed to limit or override any right or remedy available
to the Department in Section 20 PUR 1001

314 Special Accommodation
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Any person requiring a special accommodation at State Purchasing because of a disability should call
State Purchasing at 850 4888440 at least five 5 workdays prior to the bid opening If you are hearing
or speech impaired please contact State Purchasing by using the Florida Relay Service at 800 955
8771 TDD

315 Eligible Equipment
The State of Florida is seeking responsible vendors to provide Hybrid or pure IP Telephone Equipment
to State Agencies and Eligible Users All purchased and leased equipment offered shall be new and
unused and in current production Remanufactured or refurbished equipment is not allowed under the
purchase or lease portions of this Contract All equipment offered must conform to the technical
specifications in this solicitation

316 Technical Documentation

Technical documentation including printed technical literature may be requested from any Respondent
at any time before or after contract award Failure to supply this technical documentation when requested
may result in rejection of your response or termination of contract

317 Electronic Posting of Ranking of Respondents
Offers shall be opened on the date and time indicated on the Event Timeline and thereafter evaluated
After evaluating the Responses the Department shall electronically post the ranking for each
Configuration on the date indicated on the Event Timeline Section 14

After the Reverse Auction andor negotiations on the date indicated on the Event Timeline the
Department shall electronically post a notice of intended award If the ranking or award is delayed the
Department shall post a notice of the delay and revise the Event Timeline

Any person who is adversely affected by the decision may file a notice of protest in accordance with
Section 120 of the Florida Statutes See paragraph 220 of the General Instructions PUR 1001 The
Department shall not reply to or provide rankings or notices of award by telephone

318 Negotiations
The Department reserves the right to negotiate either serially or concurrently with any and all
Respondents at any point in the solicitation process The Department reserves the right to finalize the
negotiations at any point and post an Intent to Award notice Respondents should recognize the
DepartmenYs right to finalize the negotiation process without the need to explicitly request an interim
revised response or a best and final offer The Department reserves the right to award based on what is
deemed to offer the best value to the State

319 Initial Pricing Reverse Auction

3191 Overview

The final award decision for Stage 2 of this ITN may be determined by the results of the Sourcing tool
reverse auction or the Initial Pricing submitted by the vendor

Respondents shall complete each tab within the pricing workbooks for each configuration type they are
proposing All unit cost fields shall be populated purchase lease and rental for each configuration
type submitted
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ativr rstmac rse IseTrm Rentai rm
Pie MI 1VtR

1 1 50 Station Clients Discounted 12 MontMs 12 Months

2 51 400 Station Clients 3iscounted 24 Months 24 Months

3 401 1000 Station Clients Discounted 3b Months 36 Months

4 Over 1000 Station Clients Discaunted 48 Months 48 Months

Each configuration of equipment is based on certain numbers of lines stations and ancillary
equipment On the worksheets the Respondent must enter a List Price MSRP for each of the
configurations they wish to offer to the State They will then identify a discount off of the MSRP for
each of the configurations they propose The Respondent must also identify a monthly PER
LICENSED STATION LEASE COST and monthly PER LICENSED STATION RENTAL COST for
each configuration and term

The total price of each configuration will be the basis for determining the respondents initial pricing rank
for each configuration at the start of the reverse auction During the Reverse Auction each vendor
may improve on their bid and rank by submitting lower bid prices discount andor monthly
leaserental costs The Contract pricing for an awarded vendors products will be based on the final
discounted price or monthly costs to the State entered in their final bid for each cateqory or previously
submitted on the worksheet The State reserves the right to negotiate final pricing as well as terms and
conditions with one or more vendors throughout the ITN process

THE FINAL DISCOUNT PERCENT FOR EACH CONFIGURATION WILL APPLY TO EVERY ITEM

OR SERVICE PURCHASED WITHIN THAT CONFIGURATION MONTHLY PER LICENSED

STATION LEASE RENTAL COSTS WILL APPLY FOR THE LENGTH OF CONTRACT

Respondents participating in the reverse auction will access a secure system via the Internet The

reverse auction event will be conducted utilizing the Sourcing Tool

The following minimum technical requirements will be necessary to participate in the reverse auction
a Internet Connection Modem ISDN DSL T1

The connection speed determines Respondentsaccess speed

b Web browser Microsoft Internet Explorer versions 6x or Netscape Navigator versions 6x
Also Javascript must be enabled

o In Netscape choose Edit Preferences select Advanced and make sure Enable
JavaScript for Navigator is checked

o In Internet Explorer choose Tools Internet Options the Advanced tab and under
the heading Java make sure Use Java is checked

o Check that screen size is set to 1024 by 768 pixels to do this go to START
SETTINGS CONTROL PANEL then DISPLAY Click on the Settings tab and reset
the pixels

The format of the reverse auction will be sealed bid formaY No pricing information will be displayed
during the event The respondents will receive their bid rank for each configuration relative to the best
bid in that category Throughout the event Respondents will have visibility into the rank of their bid
only Respondents will not be able to see the value or rank of any other respondents bid All

participating respondents will remain anonymous except to the third party Service Provider throughout
the online reverse auction event The online reverse auction tool uses the latest webbased security
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technology including masking respondent identities from other respondents throughout the entire
auction process and 128bit SSL encryption

The site will be hosted by the thirdparty MyFloridaMarketPlace Service Provider Service Provider
The Service Provider will maintain all procedures associated with training respondents technical
support security and realtime support during the event

Throughout the reverse auction process respondents will have access to real time telephone support to
answer all technical questions related to the online bidding system

During the Preview Period of the event technical questions will be answered within 24 hours of
receipt During the live reverse auction event realtime telephone support will be available Please

note that it is each respondentssole responsibility to participate The State has no responsibility to
ensure respondenYs participation

3192Details

Preview Period
The Preview Period is the length of time that respondents will need to review the reverse auction
documents and prepare for the live reverse auction event This length of time is defined in the Event
Timeline and is identified in the upperright corner of the screen when logged on to the Sourcing Tool

Live Reverse Auction Event Process Overview

A Reverse Auction will be held for EACH configuration individually for purchase lease and rental For
example a Respondent will submit revised pricing for the purchase of equipment that comprises
Configuration One 1 The Reverse Auction will continue until all bids are received for the PURCHASE
of Configuration 1

Respondents would them submit revised pricing for LEASING of the equipment that comprises
Configuration 1 and so on until a Reverse Auction has been completed for Purchase Lease and
Rental for ALL FOUR CONFIGURATIONS HYBRID AND PURE IP The Reverse Auction may be a
two 2 day event as outlined in the Event Timeline

Respondents may provide pricing for as many of the configurations HYBRID ANDOR IP as heshe
wishes

During the reverse auction respondents will enter bids into the Sourcing Tool Each bid will be for the
total price in US Dollars of all items for that make up that configuration The Sourcing Tool will then
compare the bid to all other respondents bids and calculate a rank order for each respondenYs bid
within that configuration This will happen dynamically in realtime

A respondent will not be able to view bids from other respondents in the Sourcing Tool

A respondent will only see the rank of their bid relative to other respondents bids within that
configuration

The respondent will be able to continue to enter revised bids into the system throughout the duration of
the live reverse auction

a The Department maintains the right to restrict a Respondentsaccess to the system and their
ability to bid for failing tQ comply with the reverse auction terms and conditions

b The respondent must comply with the prebidding rules and submit a Prebid to the reverse
auction tool during the Preview Period for Stage 2 as defined in Attachment 12
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c During the reverse auction the respondent may submit bids lower than previously bid minimum
of 500 increments In no case may the respondent submit a HIGHER bid than any of their
previously submitted bids

d During the live reverse auction event a respondent may submit a bid as many times as the
respondent desires within the time limit provided However only the last bid will be accepted

e As outline previously the State reserves the right to negotiate with each vendor per
configuration and utilize either the Initial Pricing submitted the Reverse Auction pricing or a
combination of both

Bid Decrement Rule

Every bid made will be governed by a minimum bid decrement In order for a bid to be accepted by the
online tool it must be less than the previous bid submitted by at least the predefined decrement
amount The online tool will reject any bids placed that do not decrease by at least this decrement Bid
decrements submitted may also be greater than the required minimum amount

The minimum bid decrement for each lot configuration for this reverse auction will be 50000

Bid Improvement Rule
When submitting bids it is not required that a bid be lower than the overall best bid in each category to
be accepted It is required that each bid submitted improve upon the previous bid by that respondent
by the minimum bid decrement or greater

For example if the best overall bid for a category is5000 and the last bid a respondent placed was
6000 given a minimum bid decrement of 500 the next bid for that respondent would need to be
5500 or lower This rule is designed to allow a respondent to submit their best pricing to the
Department A respondent can reduce their bid by more than the minimum bid decrement A
respondent cannot RAISE their bid after initial submission

Timing Rule
Each of the live reverse auctions is initially scheduled to last a minimum of one 1 hour If a bid is
entered into the system within five minutes of the scheduled auction close time the scheduled close
time clock will be reset to five minutes The close time clock will be reset to five minutes with each bid
placed It is not required that a bid must be the best overall bid to extend the time any bid placed will
trigger a five 5 minute extension

There will be an unlimited number of extensions the close time will continue to extend as long as
bidding activity occurs during the extension periods not withstanding the paragraph below Time will be
tracked on the upperright corner of the main section within the Sourcing Tool

The Department reserves the right to extend the live reverse auction event at its discretion eg due to
technical difficulties etc or end the live reverse auction event at any time without prior notice

3193Reverse Auction Training Session and Mock Event
A mandatorv reverse auction traininq session will be held for Respondents promoted advanced to
Stage 2 in accordance with the Event Timeline The mandatory reverse auction training session above
will involve a practice or Mock reverse auction that will simulate the actual event It will be conducted
to help qualified respondents from Stage 1 understand and get visibility into what will be expected in the
live reverse auction event During this time any additional technical questions on the reverse auction
tool will be addressed

3194Reverse Auction Terms and Conditions

By submitting a response to this solicitation you are agreeing to the Reverse Auction Terms and
Conditions contained in this Section and in Attachment 12 Failure to adhere to the process terms and
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conditions detailed herein may result in rejection of your response If these terms are not satisfied the
Department may in its sole discretion consider a Respondentsbid null and void

3195Reverse Auction Excel Bidding Template Price Sheets
The Reverse Auction Excel Bidding Template Price Sheets is provided Attachments 13 and will be
utilized for those respondents that are promoted to Stage 2 This document will assist you with

preparing your bids for the live reverse auction event This document must be oomleted based on
the information from your final bid in the live reverse auction and submitted to the main contact for this
solicitation via the SourcinTool within 24 hours of the live reverse auction comletion

320 State Objectives
Within thirty 30 calendar days following award of the Contract the successful Respondent shall submit
plans addressing each of the States five 5 objectives listed below to the extent applicable to the items
services covered by this solicitation

3201 Diversiry
Florida is a state rich in its diversity and is dedicated to fostering the continued development and
economic growth of small minority and womenowned businesses Participation of a diverse group of
Vendors doing business with the State is central to this effort To this end it is vital that small minority
and womenowned business enterprises participate in the States procurement process as both Prime
Contractors and sub contractors in this solicitation Small minority and womenowned businesses are
strongly encouraged to contribute to this solicitation

The Prime Contractor shall submit documentation addressing diversity and describing the efforts being
made to encourage the participation of small minority and womenowned businesses

Information on Certified Minority Business Enterprises CMBE is available from the Office of Supplier
Diversity at

httqdms myflorida comother proqramsoffice of supplier diversitv osd

Quarterly Reports of revenue paid to WMBE contractors agents or subcontractors as a result of any
award shall be provided to DMS Purchasing by the Prime Contractor on an Agency by Agency or other
Eligible User level See Section 56

3202Environmental Considerations

Florida Governor Charlie Crist signed Executive Order 07126 titled Leadership by Example
Immediate Actions to Reduce Greenhouse Gas Emissions from Florida State Government Executive
Order 07127 Immediate Actions to Reduce Greenhouse Gas Emissions within Florida and
Executive Order 07128 Florida GovernorsAction Team on Energy and Climate Change

The State supports and encourages initiatives to protect and preserve our environment The Prime
Contractor shall submit as part of any response the Prime Contractorsplan to support the procurement
of products and materials with recycled content and the intent of Section 287045 Florida Statutes
The Prime Contractor shall also provide a plan for reducing and or handling of any hazardous waste
generated by Prime Contractorscompany Reference Rule 62730160 Florida Administrative Code It
is a requirement of the Florida Department of Environmental Protection that a generator of hazardous
waste materials that exceeds a certain threshold must have a valid and current Hazardous Waste
Generator ldentification Number This identification number shall be submitted as part of Prime
Contractorsexplanation of its companyshazardous waste plan and shall explain in detail its handling
and disposal of this waste
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Prime Contractor shall utilize equipment that is Energy Star or EPEAT Bronze or higher compliant
wherever possible Prime Contractor shall list all equipment that meets these criteria

Describe what efforts your company as Prime Contractor will take to encourage the participation and
support of these and other environmental programs

3203Certfication of Drug Workplace Program
The State supports and encourages initiatives to keep the workplaces of FloridasSuppliers and Prime
Contractors drug free Section 287087 of the Florida Statutes provides that where identical tie
responses are received preference shall be given to a response received from a Respondent that
certifies it has implemented a drugfree workforce program If applicable Respondent shall certify that
the Respondent has a drugfree workplace program using the Certification of DrugFree Workplace as
provided in Sourcing Tool for this solicitation The Prime Contractor shall describe how it will address
the implementation of a drug free workplace in offering the items of the solicitation

3204Products Available from the Blind or Other Handicapped RESPEC

The State supports and encourages the gainful employment of citizens with disabilities It is expressly
understood and agreed that any articles that are the subject of or required to carry out this Contract
shall be purchased from a nonprofit agency for the blind or for the severely handicapped that is qualified
pursuant to Chapter 413 Florida Statutes in the same manner and under the same procedures set
forth in Section 4130361and 2 Florida Statutes and for purposes of this Contract the person firm
or other business entity carrying out the provisions of this Contract shall be deemed to be substituted for
the state agency insofar as dealings with such qualified nonprofit agency are concerned Additional
information about the designated nonprofit agency and the products it offers is available at
httpwwwrespectoffloridaorg

The Prime Contractor shall describe how it will address the use of RESPECT in offering the items of the
solicitation

3205Prison Rehabilitative Industries and DiversiFed Enterprises Inc PRIDE
The State supports and encourages the use of Florida correctional work programs It is expressly

understood and agreed that any articles which are the subject of or required to carry out this Contract
shall be purchased from the corporation identified under Chapter 946 FS in the same manner and
under the same procedures set forth in Section 9465152and 4 FS and for purposes of this
Contract the person firm or other business entity carrying out the provisions of this Contract shall be
deemed to be substituted for this agency insofar as dealings with such corporation are concerned
Additional information about PRIDE and the products it offers is available athttpwwwprideflcom

The Prime Contractor shall describe how it will address the use of PRIDE in offering the items of the
solicitation

321 Lobbying
In accordance with Section 216347 Florida Statutes and as provided herein the Manufacturer Prime
Contractor may not expend any funds for the purpose of lobbying the legislature the executive branch or
any State Agency relating to any aspect of this ITN during the procurement process Violation of this
restriction can be cause for disqualification from the procurement process
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41 Definitions

The definitions contained in s 60A1001 FAC shall apply to this agreement The following additional
terms are also defined

a ContracY means the legally enforceable agreement that results from a successful solicitation The
parties to the Contract will be the Customer and Contractor

b Customer means the State agency or other entity identified in a contract as the party to receive
commodities or contractual services pursuant to a contract or that orders commodities or contractual
services via purchase order or other contractual instrument from the Contractor under the Contract The
Customer may also be the Buyer as defined in the PUR 1001 if it meets the definition of both terms

c ProducY means any deliverable under the Contract which may include commodities services
technology or software

d Purchase order means the form or format a Customer uses to make a purchase under the Contract
eg a formal written purchase order electronic purchase order procurement card contract or other
authorized means

42 Purchase Orders

In contracts where commodities or services are ordered by the Customer via purchase order Contractor
shall not deliver or furnish products until a Customer transmits a purchase order All purchase orders
shall bear the Contract or solicitation number shall be placed by the Customer directly with the
Contractor and shall be deemed to incorporate by reference the Contract and solicitation terms and
conditions Any discrepancy between the Contract terms and the terms stated on the Contractorsorder
form confirmation or acknowledgement shall be resolved in favor of terms most favorable to the
Customer A purchase order for services within the ambit of section 2870581of the Florida Statutes
shall be deemed to incorporate by reference the requirements of subparagraphs a through fl thereof
Customers shall designate a contract manager and a contract administrator as required by subsections
28705715and 16 of the Florida Statutes

43 Product Version

Purchase orders shall be deemed to reference a manufacturersmost recently release model or version
of the product at the time of the order unless the Customer specifically requests in writing an earlier
model or version and the contractor is willing to provide such model or version

44 Price Changes Applicable only to Terrn Contracts
If this is a term contract for commodities or services the following provisions apply

a Quantity Discounts Contractors are urged to offer additional discounts for one time delivery of large
single orders Customers should seek to negotiate additional price concessions on quantity purchases of
any products offered under the Contract State Customers shall document their files accordingly

b Best Pricing Offer During the Contract term if the Customer becomes aware of better pricing offered
by the Contractor for substantially the same or a smaller quantity of a product outside the Contract but
upon the same or similar terms of the Contract then at the discretion of the Customer the price under the
Contract shall be immediately reduced to the lower price

c Sales Promotions In addition to decreasing prices for the balance of the Contract term due to a
change in market conditions a Contractor may conduct sales promotions involving price reductions for a
specified lesser period A Contractor shall submit to the Contract Specialist documentation identifying the
proposed 1 starting and ending dates ofthe promotion 2 products involved and 3 promotional prices
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compared to thenauthorized prices Promotional prices shall be available to all Customers Upon
approval the Contractor shall provide conspicuous notice of the promotion

d TradeIn Customers may tradein equipment when making purchases from the Contract A tradein
shall be negotiated between the Customer and the Contractor Customers are obligated to actively seek
current fair market value when trading equipment and to keep accurate records of the process For State
agencies it may be necessary to provide documentation to the Department of Financial Services and to
the agency property custodian pursuant to Chapter 273 FS

e Equitable Adjustment The Customer may in its sole discretion make an equitable adjustment in the
Contract terms or pricing if pricing or availability of supply is affected by extreme and unforeseen volatility
in the marketplace that is by circumstances that satisfy all the following criteria 1 the volatility is due to
causes wholly beyond the Contractorscontrol 2 the volatility affects the marketplace or industry not
just the particular Contract source of supply 3 the effect on pricing or availability of supply is substantial
and 4 the volatility so affects the Contractor that continued performance of the Contract would result in a
substantial loss

45 Additional Quantities

For a period not exceeding ninety 90 days from the date of solicitation award the Customer reserves
the right to acquire additional quantities up to the amount shown on the solicitation but not to exceed the
threshold for Category Two at the prices submitted in the response to the solicitation

46 Padcaging

Tangible product shall be securely and properly packed for shipment storage and stocking in
appropriate clearly labeled shipping containers and according to accepted commercial practice without
extra charge for packing materials cases or other types of containers All containers and packaging
shall become and remain Customersproperty

47 Inspection at ContractorsSite
The Customer reserves the right to inspect at any reasonable time with prior notice the equipment or
product or plant or other facilities of a Contractor to assess conformity with Contract requirements and to
determine whether they are adequate and suitable for proper and effective Contract performance

48 Safety Standards
All manufactured items and fabricated assemblies subject to operation under pressure operation by
connection to an electric source or operation involving connection to a manufactured natural or LP gas
source shall be constructed and approved in a manner acceptable to the appropriate State inspector
Acceptability customarily requires at a minimum identification marking of the appropriate safety standard
organization where such approvals of listings have been established for the type of device offered and
furnished for example the American Society of Mechanical Engineers for pressure vessels the
Underwriters Laboratories andor National Electrical Manufacturers Association for electrically operated
assemblies and the American Gas Association for gasoperated assemblies In addition all items

furnished shall meet all applicable requirements of the Occupational Safety and Health Act and state and
federal requirements relating to clean air and water pollution

49 Americans with Disabilities Act

Contractors should identify any products that may be used or adapted for use by visually hearing or
other physically impaired individuals
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410 Literature

Upon request the Contractor shall furnish literature reasonabiy related to the product offered for
example user manuals price schedules catalogs descriptive brochures etc

411 Transportation and Delivery
Prices shall include all charges for packing handling freight distribution and inside delivery
Transportation of goods shall be FOB Destination to any point within thirty 30 days after the Customer
places an Order A Contractor within five 5 days after receiving a purchase order shall notify the
Customer of any potential delivery delays Evidence of inability or intentional delays shall be cause for
Contract cancellation and Contractor suspension

412 Installation

Where installation is required Contractor shall be responsible for placing and installing the product in the
required locations at no additional charge unless otherwise designated on the Contract or purchase
order Contractorsauthorized product and price list shall clearly and separately identify any additional
installation charges All materials used in the installation shall be of good quality and shall be free of
defects that would diminish the appearance of the product or render it structurally or operationally
unsound Installation includes the furnishing of any equipment rigging and materials required to install
or replace the product in the proper location Contractor shall protect the site from damage and shall
repair damages or injury caused during installation by Contractor or its employees or agents If any

alteration dismantling excavation etc is required to achieve installation the Contractor shall promptly
restore the structure or site to its original condition Contractor shall perform installation work so as to
cause the least inconvenience and interference with Customers and with proper consideration of others
on site Upon completion of the installation the location and surrounding area of work shall be left clean
and in a neat and unobstructed condition with everything in satisfactory repair and order

413 Risk of Loss

Matters of inspection and acceptance are addressed in s 215422 FS Until acceptance risk of loss or
damage shall remain with the Contractor The Contractor shall be responsible for filing processing and
collecting all damage claims To assist the Contractor with damage claims the Customer shall record
any evidence of visible damage on all copies of the delivering carriers Bill of Lading report damages to
the carrier and the Contractor and provide the Contractor with a copy of the carriers Bill of Lading and
damage inspection report When a Customer rejects a product Contractor shall remove it from the
premises within ten days after notification or rejection Upon rejection notification the risk of loss of
rejected or nonconforming product shall remain with the Contractor Rejected product not removed by
the Contractor within ten days shall be deemed abandoned by the Contractor and the Customer shall
have the right to dispose of it as its own property Contractor shall reimburse the Customer for costs and
expenses incurred in storing or effecting removal or disposition of rejected product

414 Transaction Fee

The State of Florida has instituted MyFloridaMarketPlace a statewide eProcurement System System
Pursuant to section 28705723 Florida Statutes 2002 all payments shall be assessed a Transaction
Fee of one percent10awhich the Contractor shall pay to the State unless exempt pursuant to 60A
1032 FAC

For payments within the State accounting system FLAIR or its successor the Transaction Fee shall
when possible be automatically deducted from payments to the Contractor If automatic deduction is not
possible the Contracto shall pay the Transaction Fee pursuant to Rule 60A10312FAC By

submission of these reports and corresponding payments Contractor certifies their correctness All such
reports and payments shall be subject to audit by the State or its designee

Contractor shall receive a credit for any Transaction Fee paid by the Contractor for the purchase of any
items if such items are returned to the Contractor through no fault act or omission of the Contractor
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Nofinrithstanding the foregoing a Transaction Fee is nonrefundable when an item is rejected or returned
or declined due to the Contractorsfailure to perform or comply with specifications or requirements of the
agreement

Failure to comply with these requirements shall constitute grounds for declaring the Contractor in default
and recovering reprocurement costs from the Contractor in addition to all outstanding fees
CONTRACTORS DELINQUENT IN PAYING TRANSACTION FEES MAY BE subject to being removed
from the Department of management services vendor list as provided in rule 60A1006FAC

4151nvoicing and Payment
Invoices shall contain the Contract number purchase order number if applicable and the appropriate
vendor identification number The State may require any other information from the Contractor that the
State deems necessary to verify any purchase order placed under the Contract

At the States option Contractors may be required to invoice electronically pursuant to guidelines of the
Department of Management Services Current guidelines require that Contractor supply electronic
invoices in lieu of paperbased invoices for those transactions processed through the system Electronic
invoices shall be submitted to the Customer through the Ariba Supplier Network ASN in one of the
following mechanisms EDI 810 cXML or webbased invoice entry within the ASN

Payment shall be made in accordance with sections 215422 and 2870585 of the Florida Statutes which
govern time limits for payment of invoices Invoices that must be returned to a Contractor due to
preparation errors will result in a delay in payment Contractors may call 850 4137269 Monday through
Friday to inquire about the status of payments by State Agencies The Customer is esponsible for all
payments under the Contract A Customersfailure to pay or delay in payment shall not constitute a
breach of the Contract and shall not relieve the Contractor of its obligations to the Department or to other
Customers

416 Taxes

The State does not pay Federal excise or sales taxes on direct purchases of tangible personal property
The State will not pay for any personal property taxes levied on the Contractor or for any taxes levied on
employees wages Any exceptions to this paragraph shall be explicitly noted by the Customer in the
special contract conditions section of the solicitation or in the Contract or purchase order

417 Govemmental Restrictions

If the Contractor believes that any governmental restrictions have been imposed that require alteration of
the material quality workmanship or performance of the products offered under the Contract the
Contractor shall immediately notify the Customer in writing indicating the specific restriction The

Customer reserves the right and the complete discretion to accept any such alteration or to cancel the
Contract at no further expense to the Customer

418 Lobbying and Integrity
Customers shall ensure compliance with Section 11062 FS and Section 216347 FS The Contractor
shall not in connection with this or any other agreement with the State directly or indirectly 1 offer
confer or agree to confer any pecuniary benefit on anyone as consideration for any State officer or
employeesdecision opinion recommendation vote other exercise of discretion or violation of a known
legal duty or 2 offer give or agree to give to anyone any gratuity for the benefit of or at the direction or
request of any State officer or employee For purposes of clause 2 gratuity means any payment of
more than nominal monetary value in the form of cash travel entertainment gifts meals lodging loans
subscriptions advances deposits of money services employment or contracts of any kind Upon

request of the Customers Inspector General or other authorized State official the Contractor shall
provide any type of information the Inspector General deems relevant to the Contractors integrity or
responsibility Such information may include but shall not be limited to the Contractors business or
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financial records documents or files of any type or form that refer to or relate to the Contract The

Contractor shall retain such records for the longer of 1 three years after the expiration of the Contract or
2 the period required by the General Records Schedules maintained by the Florida Department of State
available athttpdlisdosstateflusbarmgenschedulesgenschedhtm The Contractor agrees to
reimburse the State for the reasonable costs of investigation incurred by the Inspector General or other
authorized State official for investigations of the Contractorscompliance with the terms of this or any
other agreement between the Contractor and the State which results in the suspension or debarment of
the Contractor Such costs shall include but shall not be limited to salaries of investigators including
overtime travel and lodging expenses and expert witness and documentary fees The Contractor shall
not be responsible for any costs of investigations that do not result in the Contractors suspension or
debarment

419 Indemnfication

The Contractor shall be fully liable for the actions of its agents employees partners or subcontractors
and shall fully indemnify defend and hold harmless the State and Customers and their officers agents
and employees from suits actions damages and costs of every name and description including
attorneys fees arising from or relating to personal injury and damage to real or personal tangible
property alleged to be caused in whole or in part by Contractor its agents employees partners or
subcontractors provided however that the Contractor shall not indemnify for that portion of any loss or
damages proximately caused by the negligent act or omission of the State or a Customer

Further the Contractor shall fully indemnify defend and hold harmless the State and Customers from
any suits actions damages and costs of every name and description including attorneys fees arising
from or relating to violation or infringement of a trademark copyright patent trade secret or intellectual
property right provided however that the foregoing obligation shall not apply to a Customersmisuse or
modification of Contractors products or a Customers operation or use of Contractors products in a
manner not contemplated by the Contract or the purchase order If any product is the subject of an
infringement suit or in the Contractors opinion is likely to become the subject of such a suit the
Contractor may at its sole expense procure for the Customer the right to continue using the product or to
modify it to become noninfringing If the Contractor is not reasonably able to modify or otherwise secure
the Customer the right to continue using the product the Contractor shall remove the product and refund
the Customer the amounts paid in excess of a reasonable rental for past use The customer shall not be
liable for any royalties

The Contractorsobligations under the preceding two paragraphs with respect to any legal action are
contingent upon the State or Customer giving the Contractor 1 written notice of any action or threatened
action 2 the opportunity to take over and settle or defend any such action at Contractorssole expense
and 3 assistance in defending the action at Contractorssole expense The Contractor shall not be
liable for any cost expense or compromise incurred or made by the State or Customer in any legal action
without the Contractorsprior written consent which shall not be unreasonably withheld

420 Limitation of Liability
For all claims against the Contractor under any contract or purchase order and regardless of the basis on
which the claim is made the Contractorsliability under a contract or purchase order for direct damages
shall be limited to the greater of 100000 the dollar amount of the contract or purchase order or two
times the charges rendered by the Contractor under the purchase order This limitation shall not apply to
claims arising under the Indemnity paragraph contain in this agreement

Unless otherwise specifically enumerated in the Contract or in the purchase order no party shall be liable
to another for special indirect punitive or consequential damages including lost data or records unless
the contract or purchase order requires the Contractor to backup data or records even if the parry has
been advised that such damages are possible No party shall be liable for lost profits lost revenue or
lost institutional operating savings The State and Customer may in addition to other remedies available
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to them at law or equity and upon notice to the Contractor retain such monies from amounts due
Contractor as may be necessary to satisfy any claim for damages penalties costs and the like asserted
by or against them The State may set off any liability or other obligation of the Contractor or its affiliates
to the State against any payments due the Contractor under any contract with the State

421 Suspension of Work
The Customer may in its sole discretion suspend any or all activities under the Contract or purchase
order at any time when in the best interests of the State to do so The Customer shall provide the
Contractor written notice outlining the particulars of suspension Examples of the reason for suspension
include but are not limited to budgetary constraints declaration of emergency or other such
circumstances After receiving a suspension notice the Contractor shall comply with the notice and shall
not accept any purchase orders Within ninety days or any longer period agreed to by the Contractor the
Customer shall either 1 issue a notice authorizing resumption of work at which time activity shall
resume or 2 terminate the Contract or purchase order Suspension of work shall not entitle the
Contractor to any additional compensation

422 Termination for Convenience

The Customer by written notice to the Contractor may terminate the Contract in whole or in part when
the Customer determines in its sole discretion that it is in the States interest to do so The Contractor
shall not furnish any product after it receives the notice of termination except as necessary to complete
the continued portion of the Contract if any The Contractor shall not be entitled to recover any

cancellation charges or lost profits

423 Termination for Cause

The Customer may terminate the Contract if the Contractor fails to 1 deliver the product within the time
specified in the Contract or any extension 2 maintain adequate progress thus endangering
performance of the Contract 3 honor any term of the Contract or 4 abide by any statutory regulatory
or licensing requirement Rule 60A10063FAC governs the procedure and consequences of
default The Contractor shall continue work on any work not terminated Except for defaults of
subcontractors at any tier the Contractor shall not be liable for any excess costs if the failure to perform
the Contract arises from events completely beyond the control and without the fault or negligence of the
Contractor If the failure to perform is caused by the default of a subcontractor at any tier and if the
cause of the default is completely beyond the control of both the Contractor and the subcontractor and
without the fault or negligence of either the Contractor shall not be liable for any excess costs for failure
to perform unless the subcontracted products were obtainable from other sources in sufficient time for
the Contractor to meet the required delivery schedule If after termination it is determined that the
Contractor was not in default or that the default was excusable the rights and obligations of the parties
shall be the same as if the termination had been issued for the convenience of the Customer The rights
and remedies of the Customer in this clause are in addition to any other rights and remedies provided by
law or under the Contract

424 Force Majeure Notice of Delay and No Damages for Delay
The Contractor shall not be responsible for delay resulting from its failure to perform if neither the fault nor
the negligence of the Contractor or its employees or agents contributed to the delay and the delay is due
directly to acts of God wars acts of public enemies strikes fires floods or other similar cause wholly
beyond the Contractorscontrol or for any of the foregoing that affect subcontractors or suppliers if no
alternate source of supply is available to the Contractor In case of any delay the Contractor believes is
excusable the Contractor shall notify the Customer in writing of the delay or potential delay and describe
the cause of the delay either 1 within ten 10 days after the cause that creates or wiil create the delay
first arose if the Contractor could reasonably foresee that a delay could occur as a result or 2 if delay is
not reasonably foreseeable within five 5 days after the date the Contractor first had reason to believe
that a delay could result THE FOREGOING SHALL CONSTITUTE THE CONTRACTORSSOLE
REMEDY OR EXCUSE WITH RESPECT TO DELAY Providing notice in strict accordance with this
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paragraph is a condition precedent to such remedy No claim for damages other than for an extension of
time shall be asserted against the Customer The Contractor shall not be entitled to an increase in the
Contract price or payment of any kind from the Customer for direct indirect consequential impact or
other costs expenses or damages including but not limited to costs of acceleration or inefficiency arising
because of delay disruption interference or hindrance from any cause whatsoever If perFormance is
suspended or delayed in whole or in part due to any of the causes described in this paragraph after the
causes have ceased to exist the Contractor shall perform at no increased cost unless the Customer
determines in its sole discretion that the delay will significantly impair the valu of the Contract to the
State or to Customers in which case the Customer may 1 accept allocated perFormance or deliveries
from the Contractor provided that the Contractor grants preferential treatment to Customers with respect
to products subjected to allocation or 2 purchase from other sources without recourse to and by the
Contractor for the related costs and expenses to replace all or part of the products that are the subject of
the delay which purchases may be deducted from the Contract quantity or 3 terminate the Contract in
whole or in part

425 Changes
The Customer may unilaterally require by written order changes altering adding to or deducting from
the Contract specifications provided that such changes are within the general scope of the Contract The
Customer may make an equitable adjustment in the Contract price or delivery date if the change affects
the cost or time of performance Such equitable adjustments require the written consent of the
Contractor which shall not be unreasonably withheld If unusual quantity requirements arise the
Customer may solicit separate bids to satisfy them

426 Renewal

Upon mutual agreement the Customer and the Contractor may renew the Contract in whole or in part
for a period that may not exceed 3 years or the term of the contract whichever period is longer Any
renewal shall specify the renewal price as set forth in the solicitation response The renewal must be in
writing and signed by both parties and is contingent upon satisfactory performance evaluations and
subject to availability of funds

427 Purchase Order Duration

Purchase orders issued pursuant to a state term or agency contract must be received by the Contractor
no later than close of business on the last day of the contracYs term to be considered timely The

Contractor is obliged to fill those orders in accordance with the contracYs terms and conditions Purchase
orders received by the contractor after close of business on the last day of the state term or agency
contracYs term shall be considered void

Purchase orders for a onetime delivery of commodities or performance of contractual services shall be
valid through the performance by the Contractor and all terms and conditions of the state term or agency
contract shall apply to the single deliveryperformance and shall survive the termination of the Contract

Contractors are required to accept purchase orders specifying delivery schedules exceeding the
contracted schedule even when such extended delivery will occur after expiration of the state term or
agency contract For example if a state term contract calls for delivery 30 days after receipt of order
ARO and an order specifies delivery will occur both in excess of 30 days ARO and after expiration of
the state term contract the Contractor will accept the order However if the Contractor expressly and in
writing notifies the ordering office within ten 10 calendar days of receipt of the purchase order that
Contractor will not accept the extended delivery terms beyond the expiration of the state term contract
then the purchase order will either be amended in writing by the ordering entity within ten 10 calendar
days of receipt of the contractorsnotice to reflect the state term contract delivery schedule or it shall be
considered withdrawn
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The duration of purchase orders for recurring deliveries of commodities or performance of services shall
not exceed the expiration of the state term or agency contract by more than twelve months However if
an extended pricing plan offered in the state term or agency contract is selected by the ordering entity the
contract terms on pricing plans and renewals shall govern the maximum duration of purchase orders
reflecting such pricing plans and renewals

Timely purchase orders shall be valid through their specified term and performance by the Contractor
and all terms and conditions of the state term or agency contract shall apply to the recurring
deliveryperformance as provided herein and shall survive the termination of the Contract

Ordering offices shall not renew a purchase order issued pursuant to a state term or agency contract if
the undertying contract expires prior to the effective date of the renewal

428 Advertising

Subject to Chapter 119 Florida Statutes the Contractor shall not publicly disseminate any information
concerning the Contract without prior written approval from the Customer including but not limited to
mentioning the Contract in a press release or other promotional material identifying the Customer or the
State as a reference or otherwise linking the Contractorsname and either a description of the Contract
or the name of the State or the Customer in any material published either in print or electronically to any
entity that is not a party to Contract except potential or actual authorized distributors dealers resellers
or service representative

429 Assignment
The Contractor shall not sell assign or transfer any of its rights duties or obligations under the Contract
or under any purchase order issued pursuant to the Contract without the prior written consent of the
Customer In the event of any assignment the Contractor remains secondarily liable for performance of
the contract unless the Customer expressly waives such secondary liability The Customer may assign
the Contract with prior written notice to Contractor of its intent to do so

430 Antitrust Assignment
The Contractor and the State of Florida recognize that in actual economic practice overcharges resulting
from antitrust violations are in fact usually borne by the State of Florida Therefore the contractor hereby
assigns to the State of Florida any and all claims for such overcharges as to goods materials or services
purchased in connection with the Contract

431 Dispute Resolution
Any dispute concerning perFormance of the Contract shall be decided by the Customers designated
contract manager who shall reduce the decision to writing and serve a copy on the Contractor The
decision shall be final and conclusive unless within twenty one 21 days from the date of receipt the
Contractor files with the Customer a petition for administrative hearing The Customersdecision on the
petition shall be final subject to the Contractors right to review pursuant to Chapter 120 of the Florida
Statutes Exhaustion of administrative remedies is an absolute condition precedent to the
Contractorsability to pursue any other form of dispute resolution provided however that the parties may
employ the alternative dispute resolution procedures outlined in Chapter 120

Without limiting the foregoing the exclusive venue of any legal or equitable action that arises out of or
relates to the Contract shall be the appropriate state court in Leon County Florida in any such action
Florida law shall apply and the parties waive any right to jury triaL
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432 Employees Subcontractors and Agents
All Contractor employees subcontractors or agents performing work under the Contract shall be properly
trained technicians who meet or exceed any specified training qualifications Upon request Contractor
shall furnish a copy of technical certification or other proof of qualification All employees subcontractors
or agents performing work under the Contract must comply with all security and administrative
requirements of the Customer and shall comply with all controlling laws and regulations relevant to the
services they are providing under the Contract The State may conduct and the Contractor shall
cooperate in a security background check or otherwise assess any employee subcontractor or agent
furnished by the Contractor The State may refuse access to or require replacement of any personnel
for cause including but not limited to technical or training quatifications quality of work change in
security status or noncompliance with a Customerssecurity or other requirements Such approval shall
not relieve the Contractor of its obligation to perform all work in compliance with the Contract The State
may reject and bar from any facility for cause any of the Contractors employees subcontractors or
agents

433 Securitrand Confidentiality
The Contractor shall comply fully with all security procedures of the United States State of Florida and
Customer in performance of the Contract The Contractor shall not divulge to third parties any
confidential information obtained by the Contractor or its agents distributors resellers subcontractors
officers or employees in the course of performing Contract work including but not limited to security
procedures business operations information or commercial proprietary information in the possession of
the State or Customer The Contractor shall not be required to keep confidential information or material
that is publicly available through no fault of the Contractor material that the Contractor developed
independently without relying on the States or Customers confidential information or material that is
otherwise obtainable under State law as a public record To insure confidentiality the Contractor shall
take appropriate steps as to its personnel agents and subcontractors The warranties of this paragraph
shall survive the Contract

434 Contractor Employees Subcontractors and Other Agerrts
The Customer and the State shall take all actions necessary to ensure that Contractors employees
subcontractors and other agents are not employees of the State of Florida Such actions include but are
not limited to ensuring that Contractorsemployees subcontractors and other agents receive benefits
and necessary insurance health workers compensations and unemployment from an employer other
than the State of Florida

435 Insurance Requirements

During the Contract term the Contractor at its sole expense shall provide commercial insurance of such a
type and with such terms and limits as may be reasonably associated with the Contract Providing and

maintaining adequate insurance coverage is a material obligation of the Contractor Upon request the
Contractor shall provide certificate of insurance The limits of coverage under each policy maintained by
the Contractor shall not be interpreted as limiting the Contractors liability and obligations under the
Contract All insurance policies shall be through insurers authorized or eligibte to write policies in Florida

436 Warranty of Authority
Each person signing the Contract warrants that he or she is duly authorized to do so and to bind the
respective party to the Contract

437 Warranry of Abiliry to Perform
The Contractor warrants that to the best of its knowledge there is no pending or threatened action
proceeding or investigation or any other legal or financial condition that would in any way prohibit
restrain or diminish the Contractorsability to satisfy its Contract obligations The Contractor warrants
that neither it nor any affiliate is currently on the convicted vendor list maintained pursuant to section
287133 of the Florida Statutes or on any similar list maintained by any other state or the federal
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government The Contractor shall immediately notify the Customer in writing if its ability to perform is
compromised in any manner during the term of the Contract

438 Notices

All notices required under the Contract shall be delivered by certified mail return receipt requested by
reputable air courier service or by personal delivery to the agency designee identified in the original
solicitation or as otherwise identified by the Customer Notices to the Contractor shall be delivered to the
person who signs the Contract Either designated recipient may notify the other in writing if someone
else is designated to receive notice

439 Leases and Installment Purchases

Prior approval of the Chief Financial Officer as defined in Section 17001 FS is required for State
agencies to enter into or to extend any lease or installmentpurchase agreement in excess of the
Category Two amount established by section 287017 of the Florida Statutes

440 Prison Rehabilitative Industries and Diversified Enterprises Inc PRIDE
Section 9465152FS requires the following statement to be included in the solicitation It is expressly
understood and agreed that any articles which are the subject of or required to carry out the Contract
shall be purchased from the corporation identified under Chapter 946 of the Florida Statutes PRIDE in
the same manner and under the same procedures set forth in section 9465152and 4 of the Florida
Statutes and for purposes of the Contract the person firm or other business entity carrying out the
provisions of the Contract shall be deemed to be substituted for the agency insofar as dealings with such
corporation are concerned Additional information about PRIDE and the products it offers is available at
httpwwwprideflcom

441 Products Available irom the Blind or Other Handicapped

Section 4130363FS requires the following statement to be included in the solicitation It is expressly
understood and agreed that any articles that are the subject of or required to carry out this contract shall
be purchased from a nonprofit agency for the Blind or for the Severely Handicapped that is qualified
pursuant to Chapter 413 Florida Statutes in the same manner and under the same procedures set forth
in section 4130361and 2 Florida Statutes and for purposes of this contract the person firm or other
business entity carrying out the provisions of this contract shall be deemed to be substituted for the State
agency insofar as dealings with such qualified nonprofit agency are concerned Additional information
about the designated nonprofit agency and the products it offers is available at

httpwwwrespectoffloridaorg

442 Modification of Terms

The Contract contains all the terms and conditions agreed upon by the parties which terms and
conditions shall govern all transactions between the Customer and the Contractor The Contract may
only be modified or amended upon mutual written agreement of the Customer and the Contractor No
oral agreements or representations shall be valid or binding upon the Customer or the Contractor No
alteration or modification of the Contract terms including substitution of product shall be valid or binding
against the Customer The Contractor may not unilaterally modify the terms of the Contract by affixing
additional terms to product upon delivery eg attachment or inclusion of standard preprinted forms
product literature shrink wrap terms accompanying or affixed to a product whether written or electronic
or by incorporating such terms onto the Contractorsorder or fiscal forms or other documents fonnrarded
by the Contractor for payment The Customersacceptance of product or processing of documentation
on forms furnished by the Contractor for approval or payment shall not constitute acceptance of the
proposed modification to terms and conditions
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443 Cooperative Purchasing
Pursuant to their own governing laws and subject to the agreement of the Contractor other entities may
be permitted to make purchases at the terms and conditions contained herein NonCustomer purchases
are independent of the agreement between Customer and Contractor and Customer shall not be a party
to any transaction between the Contractor and any other purchaser
State agencies wishing to make purchases from this agreement are required to follow the provisions of s
28704216a FS This statute requires the Department of Management Services to determine that the
requestorsuse of the contract is costeffective and in the best interest of the State

444 Waiver

The delay or failure by the Customer to exercise or enforce any of its rights under this Contract shall not
constitute or be deemed a waiver of the Customersright thereafter to enforce those rights nor shall any
single or partial exercise of any such right preclude any other or further exercise thereof or the exercise of
any other right

445 Annual Appropriations

The States performance and obligation to pay under this contract are contingent upon an annual
appropriation by the Legislature

446 Execution in Counterparts

The Contract may be executed in counterparts each of which shall be an original and all of which shall
constitute but one and the same instrument

447 Severability
If a court deems any provision of the Contract void or unenforceable that provision shall be enforced only
to the extent that it is not in violation of law or is not otherwise unenforceable and all other provisions shall
remain in full force and effect
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51 Additional Definitions

a Communications Service Authorization CSA is the Webbased ordering system used by CITS
eligible SUNCOM users and the prime contractor to authorize installation of specific equipment and
services Its use is required by all SUNCOM service providers and is the only method that will be
used for ordering services from the service provider contractor Additionally orders sent to the
contractor must be marked as complete and all requested information provided in the Online CSA
System before payment will be rendered

b CWMBE means a Certified Woman or Minority Business Enterprise as certified by the Florida
Office of Supplier Diversity

c MFMP means MyFloridaMarketPlace the StateseProcurement system

d MFMP Service Provider means the third party company operating the StateseProcurement
system MyFloridaMarketPlace

52 Purchasing Card Program
The State of Florida has implemented a purchasing card program using the Visa platform Vendors may
receive payment from state agencies by the purchasing card in the same manner as other Visa
purchases Visa acceptance for purchase is mandatory but is not the exclusive method of payment

53 Instructions and Maintenance Manual

At the time of the delivery the Prime Contractor shall be required to furnish the Customer at least one 1
instruction manual and one 1 maintenance manual for each system ordered Bulletins revisions and
corrections shall be provided for each system purchased as they are issued by the manufacturer Each
instruction and maintenance manual shall contain definitions of terms definition of equipment equipment
capabilities technical descriptions of equipment operations description of malfunction identifications
trouble shooting procedures and detailed schematic and use instructions

54 Contract Requirements

Prime Contractorsshall have a single point of contact for contract support This individual may support
multiple Customers and shall respond to calls andor emails within twentyfour 24 hours Customer
support contact information shall be provided on the Ordering Instructions Form ATTACHMENT 9

Prime Contractorsshall provide tollfree customer service phone support from 700 AM EST to 600
PM EST Monday through Friday except for Federal and State holidays TDD Telecommunication
Device for the Dea access must be made available during the above customer service operating hours

Prime Contractorsshall provide an afterhours contact number for use by Customers for emergencies
after standard customer service operating hours

55 Delivery
Pricing shall include inside delivery to the Customer location as soon as possible after receipt of purchase
order FOR PURCHASING or CSA form FOR PER LICENSED STATION LEASE RENTAL Specific
installation timeframes are detailed in Section 687

56 Contract Reporting Requirements
The following data must be reported to the Department on a quarterly January April July and October
contract basis

Report shall include
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a Prime ContractorsName

b Reporting Period Q1 Q2 Q3 Q4
c Total dollar value of purchases leases or rentals per quarter separated by State Agency and

Eligible User totals and separated by purchase order and pcard order total dollar values
d Total dollar volume per quarter by configuration group
e Excel report itemizing total purchases leases or rentals for period that includes columns for the

following information manufacturers name agency name product number item description
product group number identify lease or purchase quantity manufacturer list price percentage
discount taken and final purchase price or lease rental total

f Report will emphasize where the most significant purchase volumes are by product group

Failure to provide quarterly reports including reporting no sales leases or rentals within thirty 30
calendar days following the end of each quarter January April July and October may result in the Prime
Contractor being found in default and cancellation of the contract by the Department

Prime Contractor shall report on a quarterly basis to the Department the total spending with certified
and other minority business enterprises directly related to transactinsunder this contract Reports must
include the period covered the name minority code and Federal Employer ldentification Number of each
CWMBE utilized during the period commodities and services provided by the CWMBE and the amount
paid to each minority Prime Contractor on behalf of each purchasing agency or eligible user ordering
under the terms of this contract

Submission of the quarterly sales reports lease reports and rental reports are the responsibility of the
Prime Contractor without prompting or notification by the Department The Prime Contractor will submit
the completed quarterly reports by email to the Department The Department shall distribute in electronic
format the quarterly sates report forms to be used by the awarded Prime Contractor prior to the close of
the first contract quarter

57 Business Review Meetings
In order to maintain the partnership between the Department and the Prime Contractor monthly or
minimally each quarter the Department may request a business review meeting The business review
meeting may involve but not be limited to the following

a Review of Prime Contractor performance
b Review of minimum required reports
c Review of continuous improvement plans

The Department encourages Prime Contractors to identify opportunities to lower costs

58 Prime ContractorsState Corrtract Webpage

The Contract resulting from this solicitation will become a public document DMS has a website used to
display State Term Contracts and product information to eligible users and other interested entities

The Prime Contractor shall within sixty 60 days after the date of award listed on the Certification of
Contract document develop and maintain their own State of Florida web page to post approved and
required Contract information which shall include pricing percentage discounts terms catalogs ordering
instructions descriptive information list of products that meet the State of Floridas approved green
product labels standards and product pictures The State Contract web page must maintain
compatibility with the browser software being used by DMS currently Internet Explorer 60 The

Universal Resource Locator URL for the State Contract web page must be listed in the space provided
on the Ordering Instructions page of the solicitation Prime Contractor is responsible for any and all costs
associated with providing this information to the State

The web site must have the following required items
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a Accurate Contract pricing and items
b Detailed item descriptions model numbers etc
c Robust search engine capabilities
d Information to access product literature of awarded items
e Links to the vendorshome page the history of the company etc
f Additional links to access technical product literature of awarded items
g Authorized servicing dealers with current contact information
h Offer as many photos as possible of awarded products
i List of products that meet the State of Floridasapproved green product labels standards
j When possible provide indicators of recycled product and minority manufactured products and
k URL for the State Contract web page must be supplied to the Department within 30 days of

Contract award

Continued disruption of service or inadequate access may be grounds for termination and removal from
the Contract subject to Section423

Prime Contractors should note that the US Federal Trade Commissions Guides to the Use of
Environmental Marketing Claims Green Guides regulate how companies label and advertise using
environmental claims terms available at httwww ftcgovbcpctrnruleguides980427htm 16 CFR
Part 260 for details It is the Prime Contractors responsibility to accurately identify their products that
meet the State of Floridas approved green product labels standards eg Energy Star Green Seal in
their electronic catalog punchout site and on State Contract web page Failure to accurately represent
green products shall be cause for termination upon notice by the Department

59 Electronic Invoicing Billing

a Purchases Equipment purchased on this State Term Contract shall be DIRECT BILLED by the Prime
Contractor or authorized dealer to a State Agency or other Eligible User through the

MyFloridaMarketPlace MFMP system where able See Attachment 11 for MFMP Invoicing

Requirements

State of Florida Consolidated Equipment Financing Program CEFP

Financing is available to state agencies and state universities through the Department of Financial
Services for most types of purchases of 30000 in value and higher For further details go to

httfldfscomaadircefp

b Per Licensed Station Lease Rental Prime Contractors and all subcontractors shall utilize
SUNCOMs ordering CSA and billing system for all eligible users opting for lease or rental Bills are

to be detailed down to the site and individual enduser phone number and enduser account number
Contractors shall provide a bill in an electronic file format EDI and this file shall be provided monthly in
accordance with SUNCOMs billing requirements and cycle SUNCOM requires a consolidated bill
summarizing each endusers charges plus a summary report of the SUNCOMs entire service bill
Billing files can be either fixed width field delimited in a standard file type SUNCOM requires EDI files
in ANSI X12 811 version 4010 format with data Level 9 detail Files shall be transmitted via file transfer
protocol FTP The Prime Contractors and all subcontractors shall provide a single bill for all STEPS
services SUNCOM will hold the Prime Contractors responsible for resolving any billing issues The
Prime Contractors and subcontractors shall not bill for any individual portion of STEPS services until all
components of the service are installed and accepted by DMS and enduser

Monthly billing statements must be current The state will not be obligated to pay for the services eartier
than one billing cycle prior to the current month unless agreed upon in advance Billing in arrears by
more than one bill cycle is not acceptable The state will not be obligated to pay in advance unless
agreed to previously in writing
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For all bills the bill date and invoice number must cover the same 30day period The billing cycle for
this contract shall be a maximum of thirtyone 31 days from date of first bill Invoices must be issued
consistently same period same day for each month For all billing corrections the prime contractors
and subcontractors shall provide automatic credits for incorrect invoices The prime contractors and
subcontractors shall have one 1 billing cycle to confirm the disputed call as billable and rebill

At a minimum each monthly bill shall provide the following information

a Communication Services Authorization CSA number
b Service order numbers

c Account numbers

d Bill date

e Install date

f Bill remittance address

g A summary record which includes payments applied since the last monthly bill
h Adjustments detailed information on all adjustments within the bill must be provided
i Subtotal of current charges
j Net amount due

k Customer name

I Disconnect date activity dates
m Fractional billing chargecredit from date of installdisconnect

Before orders may be completed and invoicing from prime contractors orsubcontractors may begin a
test must be successfully conducted using the billing data transmitted from the prime contractor or sub
contractor to create an enduser invoice

Over the life of the contract changes to billing formats or data elements required by SUNCOM may
occur Prime contractors and subcontractors will be required to adhere to these changes for all billing
purposes

510 Requests for Quotes
CUSTOMERS MAY COMPETITIVELY SET THE PRICE FOR ANY PURCHASE BY INITIATING A

REQUEST FOR QUOTES RFQ An RFQ is an oral or written request for written pricing or senrice
information from a Prime Contractor for products available under the Contract from the Prime Contractor
When the RFQ process is used Customers should create and maintain written records of oral and written
requests and written quotes received Where the RFQ process is used quotes should be in writing but
otherwise informal and need not be received or posted publicly or at a particular time or place

The RFQ process is not mandatory under this Contract but may be used solely at the Customers
discretion

511 Pricing

Purchasing pricing will be a discount percentage off of the awarded Prime Contractors current
Manufacturers Suggested Retail Price MSRP or Manufacturers Web Price The discount percentage
will be calculated for each configuration and be applied to all items products or services in that
configuration

Percentage discounts lease rental costs or other derived factors used for equipment calculations must
be the same for all types models of equipment and associated services within the identified
configuration For example if a 45 discount off MSRP is proposed for a configuration then that same
percentage must apply to all types and models of equipment and services available within that
configuration
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The monthly per licensed station lease per licensed station rental costs must be good for the life of the
contract The State must be able to understand how pricing was derived in order to calculate future
pricing when a new piece of equipment is added to the contract These pricing parameters allow the
percentage discount to be applied to a unit price MSRP for equipment accessories maintenance
software licenses etc thus enabling the State to maintain a consistently priced contract

512 Per Licensed Station Lease Rental Provisions

In addition to purchase all equipment and services offered in response to this solicitation shall be
available for Per Licensed Station Lease and Rental by utilizing a SUNCOM Communications Service
Authorization CSA

The manufacturerslease agreement form will not be used since a contract resulting from this negotiation
and the Communication Services Authorization form CSA will constitute the complete agreement In the
event some type of additional agreement is signed by any eligible user it will be considered void and non
binding to the eligible user Under no circumstance shall any contractor directly rent lease or manage
any voice system component under the awarded contract without an authorizing CSA form COM Form
9001 issued to the Prime contractors by DMS Any changes affecting billing such as additions
deletions and modifications to the customersaccount andor system facilities or equipment will be made
solely on information contained on a properly executed CSA The awarded prime contractorsand any
subcontractors shall utilize the Automated Online CSA system to obtain payment for service CSAs shall
be issued to all contractors using the Automated Online CSA system Please refer to the following URL
for additional informationhttponlinecsamyfloridacom

Monthly Per Licensed Station Lease Rental costs shall remain firm throughout the Contract term unless
affected by the PPI detailed in Section 514 The date of acceptance is that date listed on the CSA form
after equipment has been installed tested and the eligible user trained Per Licensed Station Lease

Rental term period shall become effective on the date listed on the CSA Any lease rental shall continue

in force for the full term of the State Contract or naturally ends or is terminated

fianiguration ystemiaaty aseTrrn Rental iem

1 1 SO Station Clients 12 Mtnths 12 Morth5

2 51 400 Station Clients 24 Months 24Nonths

3 401 1000 Station Clients 36 Mvnths 36 Months

4 Over 1000 Station Clients 48 Months Months

Each per licensed station lease rental shall include standard maintenance service on all equipment Cost
for the maintenance shall be included in the monthly per licensed station lease rental price

a Expiration of Term
Leases shall expire upon completion of the specified period and shall not be automatically renewed for a
new term No termination notice shall be required by either parry at end of period Eligible users shall be
on a monthtomonth rental agreement after rental term period has expired All equipment leased rented

under this contract shall be removed from the customerslocation on the date specified in the CSA All
equipment removal will be at Contractorsexpense and shall be coordinated with DMS and the customer

b Renewals

No Automatic Renewals of leases are acceptable under this Contract

c Cancellation for Convenience

47



The initial order may be canceled at any time during the lease period by DMS via the CSA form Upon
cancellation of a lease by DMS the equipment will be returned to the Prime Contractor or moved to
another location at the sole discretion of the State

d Cancellation Due To NonPerformance

The CSA inclusive of all equipment components may be cancelled during the period for non
performance related issues as defined in Sections 68 and 69 of this ITN If DMS requests removal of
the equipment Prime Contractor will cancel the lease rental effective immediately with no additional
payments Equipment will be removed from site in timeframe specified on the CSA and at no cost to
the State

e Equipment Risk of Loss or Damage
The State shall be relieved from risks of loss or damage to all equipment during the period of
transportation and installation of the equipment

f Payments
Payment for equipment will be processed upon the satisfactory completion of delivery installation
training and acceptance Payment terms of each lease rental will be monthly

g Location and Moving of Equipment
DMS shall notify Prime Contractor any time leased rented equipment is to be relocated to another
physical address Relocation of leased rental equipment shall be performed by the Contractor at no
charge

hOther Fees Charges
Prime Contractor and all subcontractors shall not charge any additional fees including but not limited
to property taxes delivery charges pickup charges fuel surcharges etc

513 Price Reduction

The pricing shall not increase during the term of this contract After a twelve 12 month period justifiable
requests for a price decreases may be requested by DMS Minimum price decreases shall be based
upon the Producer Price Index PPI for Industry Telephone Apparatus Manufacturing as published by
the US Bureau of Labor Statistics Any minimum price decreases shall be based on the PPI Series ID
pcu334210334210

The last published nonpreliminary Producer Price Index for the month prior to awardanniversary date of
the contract will be the baseline for the beginning old PPI Index The most recent published Producer
Price Index prior to the contract year to be priced will establish the reference data for the new PPI Index

Any deescalation formula will be based on the change in the commodity for Telephone Apparatus
Manufacturing PPI Series ID pcu334210334210 The formula is calculated by dividing the New PPI
Index by the Old PPI Index to identify the Price Reduction Rate The Old Price is multiplied by the Price
Reduction Rate to determine the New Price This formula applies after Year 1 of the contract and on
each subsequent anniversary of the contract effective date

Details on how this PPI has historically performed can be found at the Bureau of Labor Statistics web site
and following the below steps

a Go to BLS websitehttpwwwblsgovppi
b Navigate to the Get Detailed PPI Statistics section
c Select Create Customized Tables one screen
d Click on the link titled Industry Data
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e Type 334210 in the Select An Industry box for the Telephone Apparatus Manufacturing
category and hit the adjacent Find button

f Select 334210334210 for Telephone Apparatus Manufacturing in the Select One or More
Products box and hit the adjacent Find button A table similar to the one shown next page
will be created

Series Id pcu334210334210
Industry Telephone apparatus manufacturing

Product Telephone apparatus manufacturing
Base Date 8512

1199 12001193 119111961192i1200 1192 I1192 1192 1193 11921194

2192 118J 116 1185 1176 1176 1179 1178 1178 117J 1137 1T70 1180

1170 1168 116J 1161 1160 115511571156 1156 i1156 1150 1137 1158

i 1137 1135 1135 1129 112 iX28 1130 1130 1133 1130 1131 1131 1131

1131 1131 1131 1089 1088 1084 1075 1065 1065 1065 1064 1064 1088

1063 1058 1055 1054 1053 1051 1048 1048 1047 1029 1Q27 1018 1046

1015 999 1018 1020 1023 1012 1001 1005 1010 99J 1005 1005 1009

lOD5962 961 959 959 949 945 957 953 942 953 952 958

945 94Q 948 94J 946 948 944 935 926 926 921 919 93J

907 921 922 922 922 922 91 916 916 913 912 901 916

905 910 913 909 904 912 912 918P918P 906P907P

P Preliminary All indexes are subject to revision four months after original publication

Example
Feb 2004 is the start date of the contract

Old PPI Feb 2004 PPI for Telephone Apparatus Manufacturing 962

New PPI Feb 2005 PPI for Telephone Apparatus Manufacturing 940

Price Reduction Formula

New PPI Old PPI Price Reduction Rate rounded to four decimal points
Old Price Discount Price Reduction Rate New Price Discount rounded to two decimal points

Calculation

940 962 9771 which equates to a Price Reduction Rate of 9771
25a 9771 2559 New Price Discount Percent

514 Additional Hardware Software and Services

Prime Contractors may offer and the State may purchase lease or rent additional equipment or services
as detailed on the Baseline Equipment Lists to be submitted in Attachment 3 listed in Section 7

DMS MUST APPROVE ANY VOICE RELATED EQUIPMENT FEATURE OR SERVICE
PRIOR TO ADDITION TO THE CONTRACT ANY ADDITIONAL EQUIPMENT FEATURE
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OR SERVICE MUST BE INTEGRAL TO THE FUNCTIONALITY OF EACH
CONFIGURATION

Percentage discounts for purchases lease rental costs used for equipment calculations must be the
same for all types models of equipment and associated services within the identified configuration For
example if a 45 discount off MSRP is proposed for a configuration then that same percentage must
apply to all types and models of equipment and services available within that configuration

The ability to add equipment and services at a predetermined price is for the convenience and benefit of
the Custome The intent of this option is to promote onestop shopping for both basic and enhanced
systems and to facilitate normal growth

NB All voice system maintenance proposed with this ITN shall not be a means for a Prime Contractor
to provide any special arrangemeM or dreumveM the intent of this oontract award Voice System
Maintenance in this STC implies that the Prime Contractor provide standard warranty agreements
ONLY

THEREFORE Prime Contractors shall not ofFer and Customers shall not purchase any voice system
solution not capable of trunk line side IP functionality under this Corrtract Prime Contractors may only
provide maintenance and do incidental minor upgrades to existing legac type telephone systems
purchased under existing State Term Contracts and that are already installed at a customers premise

The Department reserves the right to prohibit the sale lease or rental of any and all additional products
and services Abuse of this additional hardware software and services option to complete transactions
for unauthorized commodities or services may be prosecuted under s 85822 FS or other applicable
laws
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60 Overview

Floridasability to operate in an enterprise environment depends on our success building an enterprise service
supporting the States growth and changing requirements From a practical standpoint the State must define
and implement improved business models that better utilize existing funding and reduce future costs of
government

The effectiveness of a new voice service will be enhanced with a corresponding set of new ground rules
governing the relations between all participants eligible users DMS and Prime Contractors One of the
major reasons to undertake the development of a new voice service is to be able to react quickly to new
technologies and needs The key to the success of Floridasefforts is a management framework that does
not encumber change Prime Contractors shall be required to be flexible aggressively manage change
and adopt new technologies and strategic partners

This DMS procurement initiative will deliver a statewide service providing both technical and business
solutions to the State of Florida and its eligible users following an enterprise model This service shall
provide improved service delivery vastly improved resiliency and enhanced cost perFormance on a more
efficient communication platform

DMS intends to provide a turnkey service to enable customers the option to purchase equipment or lease
rent voice edge equipment on a per licensed station basis Proposals must include design delivery
installation cutover perFormance verification maintenance and training for each voice solution ordered In
addition customers can select a vendor management option for their voice platForm or choose to manage
it themselves A turnkey service utilizing open source voice platform components shall be considered if it
offers all required functionality including service support One example of Open Source voice system is
Asteriskhttpwwwasteriskora Respondents may offer any or all of the four Configuration Types
broken into the following sizes and terms

ofiguratior Syserapaity PurcEasgric ase Terrn MR Renatrrn MRC

1 1 50 Station Clients Discounted 12 Months 12 Months

2 51 400 Station Clients Discaunted 24 Months 24 Mvnths

3 401 1000 Station Clients Discounted 36 Months 3fi Mnnths

4 Over 1000 Station Clients Discounted 48 Months 48Months

61 Envisioned Solution and Management Framework
DMS is pursuing a new communications service that will transition customers to new voice solutions DMS
intends to utilize the new MyFloridaNet MFN infrastructure as much as possible as the transport for
various voice services such as SUNCOM Long Distance 800 Service contact centers and more

Under this Contract a turnkey solution eligible users will be able to
a Redirect their technical personnel towards better integrating voice services into their business

process
b Utilize stateoftheartoperational processes and tools
c Offer new technical and business services much more rapidly

d Improve quality assurance
e Enhance security

This Contract will provide a simplified servicedelivery methodotogy where all components are delivered
through four standard options purchase per licensed station lease rental and per licensed station vendor
management Floridas new enterprise architecture will achieve greater accountability and interoperability
Automatic standardization consolidated operations homogenous rules and regulations including security
consistent measurements and cost allocation will be the immediate result of this new enterprise service
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deployment Each of these simplified servicedelivery methodologies is an essential component of success
in a modern enterprise voice infrastructure

62 Service Description Highlights
The State is not soliciting a reply to each statement in this Section Responses must only include a
statement indicating they have read understood and shall comply with the stipulations listed below

621 This new voice telecommunications service shall be referred to as SUNCOM Telephony Equipment
Premises Service STEPS It is a comprehensive solution providing eligible customers the option to
select from a suite of premisesbased voice system services

a Under this contract customers shall continue to have the option to purchase voice hardware
software and maintenance with complete professional service installation and NOC Help Desk
support However under the purchase scenario Service Level Agreements SLAs are not provided
Service installation includes complete installation of all hardware cabling and wiring specified in
this contract Complete vendor management option is available at an additional per licensed
station cost for any eligible user who purchases the system Under the purchase option customers
shall interact directly with the Prime Contractorsas they do today

b SUNCOM is introducing a new per licensed station lease and rental service options for eligible
users to take advantage of a complete turnkey solution Lease and Rental options shall provide a
complete voice system solution for per station line cost with no upfront installation cost All

services include full maintenance stringent service level agreements with performance credits
proactive monitoring with performance alerts management tools training on the voice system
and tools professional service installation and options for complete vendor management The
SUNCOM network operation center shall provide quality assurance acting as a second set of eyes
proactively monitoring the health of the service and actively escalate problems not resolved in an
acceptable time period via normal channels These operational functions support all voice service
platforms and software regardless of whether or not the site equipment is provider managed or
customer managed See illustration below
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622 Capacity of the voice system will be measured in terms of the number of stations required Prime
Contractors shall provision each voice system configuration with an additional 5 per year of
capacity to accommodate growth
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623 If any previous State Term Contract STC vendors receive awards under this Contract they shall
offer maintenance to cover all voice equipment and software purchased from the current STCs s
730310991and 730610991and any voice equipment software and services resulting from this
ITN

624 All customers shall have the option to subscribe to the Vendor Management service on a per
licensed station basis whether the voice system is rented leased or purchased Under the Vendor
Management Option Prime Contractors are completely responsible for unlimitedaddmovechanges
and to proactively monitor the voice system for all failures

625 As a sales support initiative Prime Contractors shall provide content to support the DMS website
housed on httpwwwmyfloridacom Prime Contractors are required to work with DMS Web
development team to assist with the content and the overall appearance of the website as it relates
to their contract services

626 The Prime contractors shall provide NOC helpdesk and related support services staffed to receive an
unlimited number of trouble calls and critical changes 24x7x365 for all services components Calls
shall be received by an individual not solely by an automated response system NOC support
includes a support escalation process staffed with experts readily available to address

communication issues for all eligible users For eligible users subscribing to the vendor
management option Prime Contractors are responsible for proactively monitoring all voice solutions
for hardware failures trunk side errors line side errors etc

627 Prime Contractors shall support various types of Service Level Agreements listed in Attachment 4

63 System Technical Requirements

631 The voice systems awarded under this contract shall be pure VoIP systems or hybrid system capable
of connecting digital analog or IP stations All systems shall provide nonblocking simultaneous
voice and data switching and transmission

632 Voice system equipment should include the following as part of the baseline service
1 Attendant Console Attendance consoles may differ based on number of main station clients

The attendant console shall contain the necessary alphanumeric displays and operating buttons
keys necessary for the attendant to process calls utilizing the attendant operational service
features The console shall also provide an indication of a system malfunction The console
shall have the capability of utilizing either a handset or a headset A plug equipped handset
shall be provided with the console The console shall be powered from the switch Attendant
consoles can be soft clients Attendant consoles must include all necessary hardwaresoftware
The response shall specify the size of the console the console wiring pair quantity and size and
the maximum distance the console may be installed from the switch

2 System Power Protection The system shall include a power line surge protector central office
telephone service surge protectors and interbuilding cable surge protectors to protect customer
personnel and prevent equipment damage Systems should protect against loss resulting from
voltage and current surges superimposed upon the commercial power line and all telephone line
circuits by lightning strikes commercial power faults and power line to telephone line faults

3 Voice Equipment Power Protection All voice equipment shall be accompanied with an
appropriate power conditioner and Uninterruptible Power Supply UPS capable of providing a
minimum of 10 minutes power in the event of a brief failure

4 Administrative Equipment This equipment shall provide tools which enable the customer to
perform Customer Administrator functions or Remote Administration functions Additional

equipment does not have to be bid if equipment comprising the baseline system can be used for
administrative functions however it must possible perform the administrative functions in a room
other than where the switch is located In addition to a local administrative terminal

Respondents shall propose a web based XML interface for administration of the system and

54



instrument configuration English language prompts shall be provided to input commands
andor receive responses during administrative procedures The administrative console shall

contain all the necessary controls indicators and displays necessary for administration It shall
be possible to command the system to print out a listing of all station numbers which shall
include the characteristics of the station such as digital analog virtual number etc In addition
it shall be possible for the customer to record the following information associated with each
extension number

a Building designator Minimum of one character
b Room number Minimum of three characters
c Agency Minimum of six characters
d Individualsname Minimum of ten characters

e Direct Inward Dial DID number transmitted when 911 or 9911 call is made
Minimum of ten characters This must function regardless of station types

f Malicious Call Tracing
5 Direct Digital InterfaceT1Primary Rate Interface PRI Equipment This feature provides a

means of converting a group of up to twentyfour 24 trunk circuits into a DS1 signal level for
direct connection to a T1 span provided by the regulated telephone or other common carrier at
the demarcation point The system sfiall be capable of connecting to at least two 2 T1 span
lines Both Master and Slave operation are required

6 Intercept Announcer Equipment This equipment shall provide a recorded announcement for
DID Intercept The equipment shall provide a single trunk route channel for Configurations extra
small small and medium and two 2 trunk route channels for Configurations large The

equipment shall provide a single announcement channel for Configurations extra small small
and medium and two 2 announcement channels for simultaneous announcing for

Configurations large Each announcement channel shall provide an announcement with
duration of at least 12 seconds The equipment shall enable the customer to enter check erase
and reenter a new announcement This equipment startstop operation shall be under control
of the DID Intercept to Recorder operational service feature The response shall specify the size
of the equipment and the maximum distance the equipment can be located from the switch

7 MusicOnHold Interface Equipment This equipment and wiring shall enable the customer
provided music system to be accessed by the communications server switch when an outside
call is placed on hold The response shall specify the equipment to be provided

8 Remote Administration Interface Equipment This onsite equipment and wiring shall enable the
Prime contractors and the customer to perform administrative functions on the switch from a
contractor provided remote center by one or more of the following a directinwarddialing b
dialing the attendant c dialing a line directly connected to a modem or d via Local Area
Network Wide Area Network LANWAN webbased access The response shall specify the
equipment to be provided The communication server shall provide a capability for the customer
to store a required password which shall consist of at least eight 8 alpha numeric characters
Any attempt to gain access to the maintenance and administration feature shall require entry of
the password In addition sequential entry attempts of invalid passwords exceeding three tries
in any five minute period shall cause this feature to lock up and not accept any more entry
attempts until a reset button on the communications server has been activated A visual alarm
shall illuminate if such an event has occurred There shall be no other way to gain access to this
feature except through the password ie there shall be no bypass methods supposedly known
only to technicians

9 Remote Testing Interface Equipment The proposed system shall enable the Prime contractors
to perForm remote testing of the switch from a contractor provided remote center by one or more
of the fnllowing a directinwarddialing b dialing the attendant c dialing a line directly
connected to a modem or d via LANWAN webbased access Remote testing should be

performed during nonbusiness hours if interference with switch operation will occur
10 Audio Conference Terminal Unit This equipment and wiring shall enable the customer to make

receive and conduct conference calls in meeting rooms The response shall specify the
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equipment to be provided The equipment shall be equipped with necessary echo cancellers
and filters to prevent clippings and echoes

11 Traffic Measurement Recording Equipment This equipment shall print out the traffic data
collected by a Traffic Measurement service feature under control of the administrative
equipment It shall be possible to use this equipment from a room other than where the switch is
located The response shall specify the equipment to be provided and the maximum distance
the equipment can be located from the switch It shall be possible to print out the hour by hour
traffic in centicall second CCS on individual trunks without changing the configuration of any
trunk group The communications server shall also be capable of printing out the hour by hour
traffic on any trunk group The system shall be capable of accumulating traffic data over a 24
hour period either single trunks or trunk groups and printing it out either on site or remotely

12 Automatic Trunk Testing Equipment This equipment shall be capable of on site testing It shall
also offer the ability to remotely test the signaling integrity and transmission quality of the
trunking facilities provided by the regulated telephone company and other common carrisrs
The equipment shall generate and print test reports

13 Session Initiation Protocol SIP Gateway The SIP Gateway shall offer the customer a single
platform for transporting Voice over Internet Protocol VoIP media between IP networks and the
Public Switched Telephone Network PSTN For each of the Configuration Types 14 the
response must list the SIP Gateway design used to meet the trunk capacity SIP Gateways
shall support T1 PRI standards

14 Power specifications Power specifications shall be specified and documented for all systems
involved in providing the voice service Customers must be able to utilize this document to

provide the correct power service to all systems
15 Voice System Infrastructure All Main Distribution Frame MDF wire cabling and hardware

such as connecting blocks Telco Network Demarcation Point Plugs etc shall be provided by the
Prime contractors in order to connect the voice switch to the building demarcation blocks This
is not to be confused with building wiring infrastructure for stations and WAN connection wiring
for PSTN access which are the responsibility of the customer and local phone company

16 Backup and Restore All systems shall be equipped to backup on a regular basis with
restoration as needed Respondents shall list their available backup mediaformat options To
minimize the effect of a hardware failure requiring restoration of software all software and
firmware updates must be readily available on site Customers must receive a backup and

restoration plan that shall include
a The location where the backups will be stored
b The programs used to backup all systems
c A schedule when backups will occur
d A way to monitor backup jobs and ensure completion without errors and
e A well documented stepbystep instructions on how to restore the overall system

The preceding list itemizes the baseline features At this point in the submission Respondents must
list any featuresttey are urable to provide in EACH CQNFIGURATUEON It is assumed by the
Sttie that ALL FEATURES rnay NOT be available or econornicaly feasible in the smal4er
configuratians

633 Voice system software features shall include the following as part of the baseline service
1 Automatic Diagnostics The switch shall automatically perform continuous online self

testing diagnostics to detect circuit malfunctions identify the faulty circuit card and provide
an alarm An alarm signal shall be provided to the attendant console and information on the
cause and location of malfunction shall appear on the equipment used for maintenance
purposes

2 Automatic Identification of Outward Dialing This feature shall enable stations to directly dial
the 911 emergency number without any dial level access code The system will also

transmit the7digit station number of the station dialing 911 to a special data line provided
by the regulated telephone company This must function regardless of station types
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3 Automatic Station Release An offhook station shall be released from an established

transmission path and busied out if the station fails to dial dial properly or completely or is
left offhook after completing a call The busied out condition shall terminate when the

station is placed onhook
4 Call Waiting The switch shall allow a call from a calling station to a busy station to be held

while a tone burst is directed towards the busy station user The busy station user may
connect to the waiting call by hanging up whereby the called station will ring and will be
connected to the calling station

5 Call Park Allows a station user on an active call to place the call on hold replace the
telephone handset and then complete the call from any other station

6 ClassofService DayNight The level of ClassofService assigned to stations can be
automatically altered to a predetermined night ClassofService when the attendant console
is placed in the night service mode or when a predetermined time interval is reached

7 Control of Trunk Group Access Allows a station user to establish multistation conference
connections between stations within the system or outside the system

8 DISA Code SetUp Programmable Allows the attendant to change the DirectInward
System Access DISA security code number

9 Distinctive Ring The switch shall provide two 2 distinctive ringing patterns to the station
instrument to allow the station user to determine if the call is an inside stationtostation call
or an outside trunk call A third ringing pattern to allow the station user to determine if the
automatic callback feature is recalling the station is desirable but not mandatory

10 Executive Override Allows a station user upon encountering a busy station call to bridge
on to the call Before the bridge is established an executive override tone will be applied to
advise the talking parties of the impending bridge This feature shall be subject to Classof
Service assignment

11 ClassofService Programmable The system shall allow each station number to be
assigned and identified with a level of ClassofService It shall be used to control the

degree of access each station user has to the local exchange toll and Common Control
Switching Arrangement CCSA networks and to service features and special services

12 Common Unrestricted Codes Allows a station to be restricted to dialing common

unrestricted codes specific area codes exchange codes and exchange codes within
specific area codes over all or selected trunk group types Common unrestricted codes shall
be for emergency assistance 911 local area directory assistance 411 and telephone
repair service 611

13 Direct Inward Dialing DID The switch shall allow a station to receive incoming calls from
the exchange network in conjunction with exchange network DID trunks and facilities without
the aid of an attendant DID service will be provided by and at the availability of the
exchange network facilities

14 Direct Inward System Access DISA The switch shall allow a caller using the regulated
telephone common carrier exchange network to access the switch using a special DISA
trunk and 7 digit number and dialing a carrier code After the code is dialed the switch
shall return dialtone to the caller who may then use the system with the ClassofService
assigned to the DISA trunk

15 Direct Outward Dialing DOD This feature shall enable a station to access the exchange
network or the CCSA network without the aid of an attendant by first dialing an appropriate
trunk access code This feature shall be subject to ClassofService assignment Access to
the CCSA network shall be by dialing a single digit

16 Exchange Trunks The switch shall accommodate ground start or loop start The trunks
shall be either 1 twoway combination 2 oneway incoming 3 oneway outgoing or 4
oneway incoming DirectInward Dialing Toll calls will be billed to the Listed Directory

Number assigned to the switch
17 Flexible Numbering Programmable This feature allows the station numbers assigned to

station lines at the time of installation to be reassigned to another station line when
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personnel are moved Numbers assigned at installation are to be assigned in accordance
with the customersnumbering plan

18 Foreign Exchange Access The switch shall accommodate foreign exchange FX trunks
and allow a station to access the FX trunk without the aid of an attendant Incoming calls
from the FX trunk will be answered and handled by the attendant

19 Hunting Programmable Allows a group of stations to be assigned to a hunt group and
have calls routed to an idle station within a group when the called station in the group is
busy Hunting shall always start with the called station and terminate at the first idle station
found Hunting shall take place in the order in which the stations are assigned into the hunt
group

20 Intercept The switch shall automatically route calls to the attendant if a the call cannot be
completed because of vacant or unassigned number b due to calling station number Class
ofService restrictions or c dialing irregularities The system shall provide an intercept tone
to the calling station if attendantless operation is in effect

21 Intercept DID Directinward dialed calls to reserved idle and unassigned DID station
numbers shall be intercepted and routed to the attendant

22 Least Cost Routing Modified The switch shall automatically route any call which is dialed
DDD as an offnet CCSA SUNCOM call if a CCSA SUNCOM trunk is available This feature
is applicable only to stations not restricted from Toll 01 access

23 Night Service Programmable This feature shall provide arrangements to direct calls
normally answered by or directed to the attendants to preselected stations within the
system when regular attendant positions are not occupied The night answer stationsshall
be provided with call transfer capability The selected station and the control of night service
shall be controlled by the attendant console

24 OffPremises Station The switch shall provide service to a station that is located on a
premise other than that of the switch These offpremises stations are connected through
the regulated telephone common carrier private line facilities The response shall specify
the Bell Facility Interface Code FIC

25 Outgoing Trunk Queuing Allows a station user accessing a busy trunk group to be held in a
queue and to be signaled within a predetermined interval of time by a recall ring when a
trunk in the group is available

26 Public and Private conferences Allows a station user to establish multistation conference
connections between stations within the system or outside the system Remote

Administration This feature shall allow the Prime contractors and the Customer to perForm
customer administrative functions from a contractor provided remote center at by dialup
access to the switch

27 Remote Testing This feature shall allow the Prime contractor or equipment manufacturer
to remotely test system performance on a daily and monthly basis or as requested by dial
up access of the maintenance and selftest diagnostic capability of the switch The Prime
contractors shall analyze the results and if necessary conduct additional troubleshooting
test programs to locate the source of trouble These tests shall be performed during the
nonbusiness hours if interference with switch operation is possible

28 Restrictions Full Programmable Allows selected stations to be restricted to only placing
or receiving stationtostation calls All other call attempts shall be intercepted This feature
shall be subject to ClassofService assignment

29 Restrictions Miscellaneous Trunk Programmable Allows selected stations to be

restricted from dial access to preselected miscellaneous trunk group including CCSA
SUNCOM trunks Restricted call attempts shall be intercepted This feature shall be subject
to ClassofService assignment

30 Restrictions Origination Programmable Allows selected stations to be restricted from

originating any calls However terminating calls can be completed to this station line This
feature shall be subject to ClassofService assignment

31 Restrictions Termination Programmable Allows selected stations to be restricted from
receiving any calls This feature shall be subject to ClassofService assignment
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32 Restrictions Toll 01 Programmable Allows selected stations to be restricted from access
to the toll operator or the Direct Distance Dial DDD nefinrork Restricted call 0 or 1

attempts shall be intercepted This feature shall be subject to ClassofService assignment
33 Restrictions Toll 36 Digit Allows a station to be restricted to dialing common unrestricted

codes specific area codes exchange codes and exchange codes within specific area
codes over all or selected trunk group types Common unrestricted codes shall be for

emergency assistance 911 local area directory assistance 411 and telephone repair
service 611

34 Single Digit Dialing Group Alert Allows a group of stations to be assigned to an alert group
and simultaneously called by dialing a single digit assigned to the group The single digit
shall not conflict with the system numbering plan

35 Speed Calling Allows a station user to place frequently called station local DDD or CCSA
SUNCOM calls by dialing fewer digits than normally required

36 Standards based IP Trunk SIP Trunk The system shall setup voice trunks over IP by
means of SlPconnect standards which refers to a number of existing Internet Engineering
Task Force IETF Requests For Comments RFCs and provides a minimum set of
requirements that are needed to ensure interoperability between vendor solutions service
providers and the enterprise

37 StationtoStation Calling Allows a station to dial another station without the aid of an
attendant if the called station is not termination restricted

38 Switchhook Flash The system shall permit a momentary onhook switchhook flash to
operate certain station features An onhook condition between 300ms and 1 second shall
be recognized as a valid switchhook flash

39 Tenant Service Allows the capabilities of the switch to be partitioned or shared between two
or more users where each user or tenant has their own trunk groups and attendant
consoles

40 Trunk Answer from Any Station TAFAS Programmable Allows incoming calls directed to
the attendant to activate a common ring gong chime signal when the attendant positions are
in Night Service and the night stations are unassigned or all busy Any station may answer
the call by dialing a special TAFAS code

41 Trunk Groups The switch shall accommodate at least eight 8 trunk groups A trunk group
shall be considered as combination finroway oneway in oneway out CCSA SUNCOM In
Wide Area Telephone Service WATS foreign exchange tieline DISA and terminating
OPX from another system Dial level access shall be provided to trunk groups

42TrunktoStationtoTieTrunk Access The system shall accommodate offpremises
extensionsOPX from other systems and enable a station user to access the OPX without
the aid of the attendant Incoming calls from the Off Premise Extension OPX will be
answered and handled by the attendant

43 TrunktoTrunk Connection Allows the attendant to connect any two trunks together

At this point in thesbmission Respcandents must list any featuresthey are unabEe to provide in
EACH CQNFIGURATUIQN it is assumed by the State that ALL FEATURES may NOT be availabie
or economically feasible in the smaller canfigurations

634 Optional Software Operational Service Features The Respondent is requested to provide the
following optional features and equipment to enable the customer to equip the system to meet
special customer operational requirements

1 Attendant Consoles Additional quantities of Attendant Consoles above the baseline quantity
may be ordered The response shall specify on the price sheet the cost of each additional
console with installation The cost shall consider the console and any additional modules that
may be required to support the additional console

2 Authorization Code Programmable Allows a station user to override the ClassofService

assigned to that station number by dialing an authorization code number The authorization
code number may be recorded by the Station Message Detail Recording SMDR feature with
the toll call detail The authorization code shall be inspected for validity as a security check
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3 Automatic Call Distribution ACD Equipment This equipment and software shall enable
operation of the ACD operational service feature The response shall specify the equipment and
software to be provided

4 Automatic Call Distribution ACD This feature shall provide an equitable distribution of a large
volume of incoming calls to answering positions If all answering positions are busy the calls
will be answered by a recorded announcement and then held in order of their arrival in queue
until an answering position becomes available If more than one answering position is available
the call will be distributed to the answering position that has answered the fewest calls This
feature shall permit the answering positions supervisor to enter and monitor a call in progress
without the knowledge of the answering position This feature shall provide the following real
and buffered time statistics report number of calls received number of calls answered number
of calls in queue duration of call in queue duration of call answered etc The baseline system
shall be capable of accommodating an Automatic Call Distributor ACD capable of distributing
calls based on the number of agents listed for Configuration 1 through 4 As a minimum

requirement the voice system shall be capable of handling 18 calls per hour per agent with an
average call length of 25 minutes Additional features and functionality shall be included
Agent identification entry individual agent log inout entry ACD supervisor monitor of agent
calls Capability for agent and supervisor communication by message display ACD traffic
report agent performance report and call queuing

5 Customer Administration This feature shall enable customer personnel to perform system
administrative functions such as a changes to the office data base station number assignment
or reassignment authorization code assignment ClassofService assignment pickup group
assignment hunt assignment etc b control of the traffic measurement feature and c activate
portions of the installation independent generic program not initially activated

6 Dictation Access Interface Equipment This equipment and wiring shall provide an access
interFace permitting the connection with user provided dictation equipment The equipment shall
be wired to the station connecting block The response shall specify the equipment to be
provided

7 MusicOnHold Allows a customer provided music source such as an AMFM tuner to be
provided to the switch and passed to outside calls placed on hold

8 Power and Common Control Failure Transfer During a commercial power failure and a
common control failure the system shall enable designated station users to place an outside
call or answer an incoming call on certain twoway exchange trunks at designated station
locations on a one trunk per station location basis An audible indication of an incoming call on
an assigned line when a transfer has occurred shall be provided by the station instrument or a
separate audible indication at the station instrument location A special version of the
proprietary telephone instrument or a standard single line station instrument with ringer
connected to a line is acceptable The use of batteries to provide power for system operation
during the commercial power failure shall be unacceptable This feature shall be bid on a one
trunk per station location basis

9 Radio Pocket Paging Access Interface Equipment This equipment and wiring shall enable the
user to access user provided radio pocket paging equipment The equipment shall be wired to
the station connecting blocks The response shall specify the equipment to be provided

10 Session Border Controller SBC The Contractor shall provide an SBG as defined herein SBC
facilitates consistent service quality protection and security between VoIP networks An SBC in
simple terms is a sophisticated firewall for multimedia applications for voice and video Its

purpose is to defeat a wide variety of network threats meant to disrupt or disable a VoIP
networks SBC can protect against a myriad of threats including flood attacks DenialofService
attacks and SIP signaling attacks It can intelligently provide Access Control to enable easy
blacklisting of endpoints to prevent recurring attacks SBC also performs privatetopublic IP
network address translation NAT in real time while supporting NAT traversal topology hiding
route enforcement and regulation of bandwidth consumption between networks More details
will be described in the discussion on the Session Border Controllers
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11 Station Message Detail This feature shall enable the Customer to identify the contribution of
each station number to the total long distance bill DDD and CCSA rendered by the telephone
company to the common numbers assigned to the system and enable the Customer to bill to
each station number department etc The station message detail shall provide as a minimum
the following detail on each outgoing call the calling station number the called number date of
call call start time and duration and a call accounting code The call duration shall be

measured from the establishment of the connection to the time the station goes on hook The
collected station message detail shall be available to the customer The response shall define
how output data is provided to the customer physical output mediainterface as well as the file
structure for example comma delimited Excel Word The data may utilize an output data
port in accordance with EIA Standard RS232 This feature shall require additional equipment
for station message detail accounting

12 Station Message Detail Accounting Equipment This equipment shall utilize station message
detail from the RS232 data port on the PABX and generate and print accounting and
management reports on telephone usage The responses shall specify the equipment to be
provided the format of the data and a definition of the handshake required to transfer data
from the PABX SMDR output to external call accounting equipment In the event of an AC

power failure either transient or extended or in the event of a failure of the call accounting
equipment the SMDR output shall not cease operation In no case shall it be necessary to

physically reset a button on the SMDR output circuit after such a failure
13 TieTrunks The switch shall accommodate interswitch tietrunks to permit calling with another

switch or between two other systems using tandem switching The switch shall allow connection
of the incoming tietrunk call to the attendant and to local FX WATS CCSA etc trunk groups

14 Traffic Measurement Allows traffic data to be measured and accumulated in the switch over
assignable time periods The start time and run time shall be assignable The response shall
define how output data is provided to the customer physical output mediainterface as well as
the file structure for example comma delimited Excel Word The data may utilize an output

data port in accordance with EIA Standard RS232 The Customer shall have administrative
control of this feature able to turn on or off and alter output parameters As a minimum traffic
measurement data in the form of peg counts and usage CCS shall be provided for the
following parameters

a Identified Trunk Groups Outgoing calls incoming calls all calls busy and quantity
working peg count and usage

b Identified Station Features Each peg count
c Identified Consoles Calls handled and calls waiting peg count and usage
d Switch Calls handled usage

15 Voice Paging Access Interface Equipment This equipment and wiring shall enable the user to
access the user provided voice paging equipment The equipment shall be wired to the station
connecting block The response shall specify the equipment to be provided

16 Voice Mail Equipment This equipment shall enable callers to leave voice messages for the
called station and enable the called station to retrieve the store message and add to and forward
the message to another station The equipment may be bid in channel mail boxes and hours of
storage configurations suitable for the system capacity The response shall specify the
equipment to be provided

17 Unified Messaging Equipment As a minimum this equipment shall enable the system to
integrate the users EMail application with their Voice Mail system The equipment provides the
voice messages to be stored as wave files and sent to users as EMail messages Users

utilizing media player software program will be able to listen to their messages by playing those
wave files on their workstations PDAs etc

18 WirelessMobility Equipment Interface This equipment interface enables the user when

mobile within the premises to have all capabilities of receiving placing calls as at their desk
The system shall allow minimum of 10 simultaneous calls from each access point transceiver
while facilitating all PABX features
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19 Radio Pocket Paging Access Interface Equipment This equipment and wiring shall enable the
user to access user provided radio pocket paging equipment The equipment shall be wired to
the station connecting blocks The response shall specify the equipment to be provided

20 Station Message Detail Accounting Equipment This equipment shall utilize station message
detail from the RS232 data port on the PABX and generate and print accounting and
management reports on telephone usage The responses shall specify the equipment to be
provided the format of the data and a definition of the handshake required to transfer data
from the PABX SMDR output to external call accounting equipment In the event of an AC

power failure either transient or extended or in the event of a failure of the call accounting
equipment the SMDR output shall not cease operation In no case shall it be necessary to

physically reset a button on the SMDR output circuit after such a failure

635 Voice System Capacity and Configuration Each system configuration shall have the capacity to
accommodate a minimum of the station lines trunks attendant consoles as described below
The minimum sizing for each system stationtrunk capacity shall be based upon the following trunk
types and quantities Any baseline feature such as attendant console shall be transparent with
regard to port capacity All port capacity requirements shall be met for each of the configurations
including the correct quantity of LAN Ethernet ports

r

Canfiguration Number Analog Digital IF Analog PRIT Attendant ACD ACD

of Station Station Station CO 1 Span Consoles Supv Agents
Stations Lines Lines Clients Trunks

1 150 10 20 20 4 1 1 1 5

2 51400 100 150 150 16 4 4 10 50

3 401 200 400 400 48 8 8 20 80

1000

4 1000 400 800 800 96 12 12 40 160

i

Configuratian Number Analog IP Analog PRIT Attendant ACD ACD

of Station Station CO 1 Span Consoles Sapv Agents
Stations Lines Clients Trunks

l 150 10 40 4 1 1 1 5

2 51400 100 300 16 4 4 10 50

3 4011000 200 800 48 8 8 20 80

4 1000 400 1600 96 12 12 40 160

Central Office Directin TConfiguration croasrvi00P dial
starc

1 g 8 16

2 48 48 96

3 72 72 144

4 96 96 192

636 Equipment Specification
a The system switching equipment shall consist of servers andor a cabinet or cabinets

containing all of the telephony modules printed circuit card modules and other assemblies
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required to process and complete telephone calls utilizing the operational service features
Such modules and assemblies shall be the central processor memory network service
receiver and tone line and trunk serial data inputoutput interface programming
equipment traffic measurement recorder etc console control units software memory
module unit and power supply and panel units The switching equipment shall utilize
cabling between cabinets and from the cabinets to the connector blocks Appropriate

physical andor logical ports shall be provided for data inpuUoutput
b The system shall be compatible and operate properly with peripheral equipment that may be

separately procured or provided by the Customer Such equipment shall be Electronic Key
Telephone systems Dictation equipment MusicOnHold equipment Radio Pocket Paging
equipment External Voice Paging equipment and Station Message Detail Accounting
Equipment SMDA Special level dial access shall be provided for accessing the dictation
and the paging equipment

637 Optional Uninterruptible Power Supply An upgraded Uninterruptible Power Supply UPS shall
provide uninterruptible power to the switch during normal availability of commercial power and
during power transients and power failures The equipment shall be sized for the trunkstation
capacity of each of the Configuration Types 14 Responses shall specify the cost and power
rating of their equipment to be provided with enough detail that a customer could make a
purchase lease or rental decision based on their uptime requirements DMS anticipates that the
respondent shall provide a matrix showing optional configurations runtimes and costs with their
submission

638 Other Equipment and Features Each Respondent is requested to propose other equipment and
features that will enhance the capability of the voice system

639 Professional Services

a System Installation and Configuration Prime Contractors may subcontract installation and
configuration However Prime Contractors shall retain responsibility for overall installation
integration project management and consulting of any voice system requested either
through rental lease or purchase options Prime Contractors shall also work closely with
the SUNCOM operations and engineering teams for systems installed under the per
licensed station lease rental or subscribing to the vendor management option

b Wiring Infrastructure Prime Contractors shall use SUNCOM Telecommunications

Infrastructure Project Services TIPS program which assists customers with procuring
telecommunications infrastructure wiring services by providing infrastructure cabling system
design for both inside and outside wiring

httpIdms myflorida comcitsportfolio of servicessuncominfrastructure services

6310 Converged Network Security In utilizing the IP protocol either within the enterprise or Internet
there is a level risk not found in the traditional TDM environment The functionality and flexibility
gained when using IP in a TDM environment outweighs the risk if proper security and quality of
service is designed and implemented The State seeks an overall security design strategy

engineered to prevent unauthorized access and DenialofServices DoS attacks on systems
involved in the VoIP solution

Respondents shall describe an overall securiry strategy for protecting all voice components
including signaling and the media itself on the LAN and WAN All security related devices must be
specifically aware of VoIP so they can intelligently provide protection without impacting service
Hybrid and pure VoIP systems can be plagued with security issues such as DenialofService
DoS worms viruses etc Proposed security strategies may include a combination of session
border controllers firewalls intrusion detection and prevention systems network access control
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network partitioning and other IP security schemes Diagrams are encouraged since clarity is
important when describing the overall security strategy for protecting the voice system and its
components

64 Station Technical Requirements

641 Station Options Prime Contractors are expected to offer multiple families of analog digital and
IP stations providing customers a wide range of choices and price options

642 AnalogDigital Station Standard analog and digital telephone set shall be single or multiline
appearance telephones with a flash button and fixedprogrammable feature keys Stations shall

have a standard 12button touchpad with an audible ringer or tone device and volume control
They shall be modular with a 6 foot minimum flat retractable handset cord and a 7 foot
minimum4pair maximum line cord with a miniature modular plug for connection to a modular
telephone wall jack assembly The voice switch interface operation with the station voice terminal
equipment shall be in accordance with Electronic Industry Alliance EIA Standard RS464 The

system shall accept flash signals or other key commands to initiate internal calling features The
multiline appearance voice terminal shall function on three 3 or four 4 pair station wire The
station conductor loop resistance shall accommodate voice terminals and data terminal equipment
located at least 1000 feet from the communications server switch The Respondent shall specify
the maximum distance that the station terminal equipment may be located from the switch

643 IP Station IP enabled voice clients such as IP phones or soft phones residing on the customer
provided LAN shall be compliant with the SIP standard All IP stations are required to interoperate
with all other SIP standard stations and any SIP standard voice systems Since the feature set
may be limited Respondents shall provide an explanation of how well their equipment functions in
an environment where there are devices from different manufacturers IP client stations shall also
provide single and multiline appearance with flash button Fixed or soft programmable feature
keys are a minimum requirement The IP voice terminal interface shall be in accordance with
Ethernet IEEE 8023 standards and include builtin IEEE 8023af PoweroverEthernet PoE
circuitry and contain an integrated dualport Ethernet switch with 8021q trunking capabilities IP
stations shall include a sixfoot CAT5 cable and one AC adapter if customer does not support PoE
enabled switches IP stations shall be able to selfclassify traffic for any Layer 2 ClassofService
COS 07 and Layer 3 QualityofService DSCP 063 values Responses will be evaluated on
the functionality of the troubleshooting tools Since tool functionality is critically important to the
success of the service Respondents shall provide significant detail on how their troubleshooting
functionality takes advantage of builtin support for PING TRACEROUTE call quality MOS etc

644 Respondents are required to provide specifications for basic enhanced and advance TDM and IP
stations Respondents shall also include specifications for more specialized stations such as
conference phones video phones WIFI mobile phones etc Baseline minimum features for all
phones shall include automatic call back call forwarding all calls call forwarding busy dont
answer call hold call pickup conference dial access to attendant and transfer consultation
Example of features

a Basic One line dedicated RJ9 headset port and PoE or AC adapter
b Enhanced Two lines dedicated RJ9 headset port speaker phone LCD programmable soft

keys and PoE or AC adapter
c Advanced Three lines dedicated RJ9 headset port speaker phone LCD programmable

soft keys XHTML applications and PoE or AC adapter
d Specialized Voice conference WIFI mobile phones and video IP stations

645 Attendant Console Baseline Features The operational service features that require programming
shall be programmable by the customer Equipment required for programming shall be provided
as accessories
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a Alarm Display Allows an attendant to be visually alerted that a malfunction has occurred
within the switch equipment or the attendant console

b Busy Status Display Allows an attendant to visually observe the busy or idle status of any
station number

c Call Identification Display Allows an attendant to visually identify the station or trunk group
number and ClassofService of the station or the trunk group of the call directed to or placed
by the attendant position

d Call Splitting Allows an attendant to talk privately to either party of call established through
the attendant position

e Call Waiting Display Allows an attendant to visually identify the quantity of calls being held
for disposition

f Camp On Allows an attendant to extend an incoming call to a busy station The incoming
call shall be automatically connected to the station when the station becomes idle The
attendant shall be signaled if the busy station does not answer within a predetermined
interval of time The caller on the busy station shall hear a tone to indicate they have been
camped on

g Controlled Conference Allows an operator or the system to automatically establish a
conference bridge for communications amongst a prearranged list of conferees with
established identification credentials It also offers the operator andor the system to verify
the identification of the conference attendees

h Extension of Incoming Call Allows an attendant to extend incoming trunk calls to the
requested station or trunk group

i Through Dialing Allows an attendant to select a trunk facility on an attendant handled
outgoing call so the station user can complete dialing

j Timed Reminder Recall Allows an attendant to be automatically alerted after an assigned
timeout period when a call that has been extended from the attendant console is waiting or
unanswered

k Transfer All Calls Enables an attendant to transfer a station on any call in progress to any
other trunk or station on the switch

I Trunk Group Busy Indication The attendant console shall provide an indication when all the
trunks within a trunk group are busy

At this point in the submission Respondents rnust itemize any featuresthev are unabe to pravide

65 Interconnection Equipment

651 The system shall be able to access to the regulated telephone common carrier exchange network
Common Control Switching Arrangement CCSA Integrated Services Digital NetworkPrimary
Rate Interface ISDNPRI facilities and private line service The system shall be compatible and
operate properly with general exchange and private line services offered by the regulated
telephone common carrier and other telephone carriers Such general exchange services shall be
two wire and four wire exchange trunks oneway outward oneway inward twoway
combination foreign exchange FX Direct Inward Dialing DID WATS and tollfree services

652 SIP Gateway The SIP Gateway shall provide voice and fax communications between the local
PSTN and the IP voice system and stations It shall also have the ability to connect directly to
analog phones fax machines key systems PSTN lines or a PBX In some special cases SIP

Gateways maybe used to connect two or more legacy PBXs via the IP network Gateway required
features

a The number of PRI T1 ports for communication between the PSTN and existing IP network
shall meet the standards set for Configuration Types 14

b Ethernet connectivity for VoIP and management
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c Supports Foreign eXchange Subscriber Foreign eXchange Office FXSFXO on each
channel for direct analog connection to phones key telephones PBXeensions PSTN
lines or PBX trunks

d Supports SIP for sending voice over the IP protocol
e Voice compression per call with support for multiple algorithms including G729 and G711
f Silence suppression and comfort noise generation capabilities
g QualityofService DiffServe and ClassofService 8021p
h PSTN failover automatically routes calls over the PSTN network if the IP network is down
i Supports SIP supplementary services including call forward call transfer and call hold
j T38 realtime fax relay for interoperability between other VoIP equipment
k Configuration and management using a Web browser
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653 Session Border Controllers SBC
a The long term goal for SUNCOM voice network is to provide long distance tollfree and

other voice services via the MyFloridaNet MPLS backbone SBCs will be one of many
integral parts to effectively provide these services Respondents shall describe an SBC for
each Configuration Type 14 that will be provided as an optional service feature

b The SBC shall be capable of supporting both voice and video The desired configuration is
to place the customers applicable IP phones in a unique private VLAN and all phones
communicate via the SBC This configuration allows hiding the phone topology by adding
another layer of protection The benefits of using an SBC are enabling NATFirewall
traversal VoIP statistics network security and QoS enforcement Another important

aspect of using an SBC is it allows the State to assign and manage public IP address space
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used within customer edge devices more efficiently The SBC also minimizes keepalive
and signaling traffic targeted at the root VoIP communications system

Prcedtandrd itr
VCJICE LAN Canigurtitn

rr raa
a cr m

t

W w rscPE

1

ve
4ts utCsds

i

inf YS TC

6SSOR EQrdstxqlliB2

fS

c Any SBC offered under this Contract shall support the following
1 NATFirewall friendly SIP implementation that allows seamless integration with current

firewalls and NAT enabled devices
2 Enforcement of Quality of Service using the MyFloridaNet QoS standards ie mark and

appropriately queue both signal and media traffic
3 Restrict network access to only legitimate voice traffic while hiding network topology
4 Provide troubleshooting PING and TRACEROUTE tool so that customer can test

connectivity between SBC and IP stations or IP trunk endpoints SBC shall also provide
statistical information such as latency jitter and Mean Opinion Scores MOS between it
and IP stations or IP trunk endpoints

5 Respondents shall specify any other feature related to the SBC that enhances this
product

66 System Support and Maintenance

661 This contract is intended to serve all eligible users with numerous service options Customers
may utilize this contract to purchase equipment or subscribe to per ticensed station leasing or
rental of voice systems Eligible Users may purchase maintenance services for their existing
equipment purchased via the previous STCs at the new discount rate structure assuming their
current vendor receives a contract award from this ITN Maintenance of equipment and software
shall be included as part of the per licensed station lease and rental cost Maintenance also

includes application operating system software upgrades hot fixes and security patches for
voice system and stations

662 Prime Contractors shall provide the ability for customers to purchase all replacement parts for all
voice systems and peripherals procured under this contract as well as the existing state term
contracts at the discounted rates

663 All voice system maintenance shall not be a means for a Prime Contractor to provide any special
arrangemenY or circumvent the intent of this contract Voice system maintenance in this STC
implies the Prime Contractor provide standard warranty agreements ONLY

67 Standards
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671 Federal Communications Commission FCC Registration Registration in accordance with
Federal Communications Commission FCC Rules and Regulations is required for all equipment
connected to the regulated common carrier switched and private networks The Respondent shall
submit their FCC registration number

672 IP Trunking The state envisions providing voice services via lP trunking adhering to SlPconnect
standards which refers to a number of existing IETF RFCs and provides a minimum set of
requirements that are needed to ensure interoperability between vendor solutions service
providers and the enterprise SlPconnect covers requirements in the following areas DNS

signaling security firewall NAT traversal authentication accounting PSTN SIP addressing

QualityofService QoS and handling of inedia The IP enabled systems shall meet SlPconnect
standards in order to participate in the overall SUNCOM VoIP transport implementation over the
MyFloridaNet

673 Voice CODECS This Contract shall support both G729A low bit rate codecs in addition to the
G711MU orG711A digital encoding method Lower bandwidth usage often makes G729A a
first choice for voice services over IP trunks The G729 codec is often not suitable for fax and
modem use G711 coding or T38 fax coding is required instead Responders shall specify how
fax and modem calls are to be handled to avoid performance degradation

674 Power over Ethernet PoEZ PoE stations shall be in accordance to standards 8023af

675 EIA RS464 The system shall be in accordance with EIA Standard RS464 including
transmission characteristics address signaling and call progress signals

676 Layer 3 Differentiated Services RFC 2475 All voice systems shall support Differentiated
Services QoS standards Also IP voice systems and components must adhere to SUNCOM
standards

a Voice media Express Forwarding EF
b Video media Assured Forwarding 41 AF41
c Voice and video signal Class Selector6CS6
d Application traffic Assured Forwarding 21 AF21
e Best Effort 0 BE

677 Layer 2 ClassofService IEEE 8021p All voice systems shall support CoS standards Also IP
voice systems and components must adhere to SUNCOM standards

a Voice media 5

b Video media 4

c Voice and Video Signal 3

d Application traffic 2

e Best Effort 0

678 Standards listed in this section are current and wellaccepted in the industry and should promote a
high degree of feature functionality However future support for evolving standards is important
Respondents shall propose options for cooperative assistance implementing and supporting any
new voice and networking standards

68 PerFormance Expectations

681 The minimum perFormance expectation for voice system availability and reliability shall be greater
than 999 uptime during a 365 day period
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682 DialTone Access refers to the telephony signal used to indicate the telephone exchange is
working and ready to accept a call The minimum performance expectation shall be to have dial
tone presented within 1 second of an off hook condition greater than 999of the time based on
an average taken during the busiest eight hour portion of the service day

683 The system shall provide nonblockage P01 grade of service during the busy hour

684 Voice Call Setup is the process of settingup of voice calls via a called number translation point
which performs a called party number translation The performance expectation for Voice Call
setup is within 2 seconds of last digit depressed This target shall be met 999 of the time
based on the average taken during the busiest eight hour portion of the service day

685 Voice transmission shall be clear and free of distortion crosstalk and noise As part of the site
survey the response shall determine whether or not any concerns are present which would
interfere with proper operation of the system Systems will be reviewed according to the
Performance Expectations outlines below

Voice Quality Requirements Latency also called delay jitter and packet loss are three common
terms used in VoIP today to describe and measure the effects of voice traveling over IP networks

Latency is the delay time it takes for information to travel through devices and connections in a
network In this case the information is voice running over IP networks but delay certainly affects
all types of information data video fax and others

Jitter is the variability in the delay in a network For example an IP network can introduce
different levels of delay for certain packets causing an overall lack of synchronization This lack
of synchronization can cause random audio noises such as clicking and popping that disrupt
voice communications

Packet loss is the measure percent of packets that are lost damaged or excessively delayed in
transit through the IP network Voice communications are very intolerant of packet loss
According to recommendations from the National Institute of Standards and Technology NIST
for latency the ITU G114 industry standard specifies the following for voice quality

0150 ms delay toll quality

151400 ms delay neartoll quality

400 ms delay unacceptable voice quality Early VoIP accepted 250 ms millisecond
as standard but 250 ms of delay is noticeable to the human ear and is not on par with the
quality of voice on the PSTN Jitter is when packets arrive irregularly If jitter is too great packet

loss occurs The NIST says packet loss generally must be below 1 percent to 3 percent
to maintain acceptable voice quality

Mean Opinion Score MOS is an ITUendorsed method of ineasuring the quality of a voice call at
the destination end of the call The method involves using a group of listeners to rate the quality
of the voice call as text sentences are read by male and female speakers The quality is rated on
a scale of 1 to 5 1 bad 2 poor 3 fair 4 good and 5 excellent The MOS is the arithmetic
mean of the individual scores A MOS of 40 or higher is considered to be toll quality whereas a
MOS of 25 or below is considered unacceptable voice quality for human conversation

The Respondent is responsible for notifying DMSSUNCOM any such problems exist If

problems are found after the installation DMSSUMCOM or the Customer shall have the right to
reject the system if the Respondent cannot remedy the problem
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686 The State requires voice equipment and services capable of supporting mission critical
applications These services must have aggressive characteristics including high availability and
reliability sophisticated monitoring rapid service restoration and capacity provisioning

Respondents shall define their strategy for meeting the Statesperformance needs

687 Installation times of all new voice systems shall be based on each Configuration Types 14
These installation windows apply to purchase lease and rental under this contract The

maximum date to install a system with all features and functionality including all the end points
after receiving orders from DMS are as follows

a Configuration 1 30 calendar days
b Configuration 2 45 calendar days
c Configuration 3 75 calendar days
d Configuration 4 90 calendar days

69 Service Level qreements

691 Service Level Agreements SLAs are used to ensure the contractor meets required performance
and delivery expectations SLAs are between DMS and the Prime Contractors Prime

Contractors will not be held accountable for SLAs due to Force Majeure If an outage is beyond
the equipment provided by this Contact such as a backhoe severing a PSTN connection SLA
credits will not be expected

692 For this specific paragraph on Service Levels Agreements Respondents need only provide a
statement acknowledging compliance with the SLA requirements shown in items 1 through 4
below

1 Prime contractors are required to provide service levels defined in Attachment 4
2 Performance credits are cumulative applied for each incident but capped at 100 of the

MRC for that billing cycle
3 All SLAs are calculated measured and paid per incident not based on an average or MTTR
4 For installations covered by SLAs offered in Attachment 4 degraded performance andor

component outage will result in performance credits for the entire service

693 The State requires minimal service restoration times where attributable to equipment failure and
degraded service Respondents must define the specific design elements and administrative
strategies used to assure restoration times are kept to a minimum

694 In addition to the elements listed above Respondents shall highlight any distinguishing aspects
of their service to be considered during the evaluation for Service Levels

610 Vendor Management Service

The term Vendor Management combines several critical support functions into one option to enhance the
functionality of systemscomponents purchased leased or rented under this Contract Vendor

Management is a critical component in overall qualiry and cost effectiveness of the statewide enterprise
service It includes change control alert monitoring and data collection as well as the typical installation
turnup and endsite supportmanagement Vendor Management will be the responsibility of the Prime
Contractors for eligible users who subscribe to this service option
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6101 DMS requires anallencompassing operational management offering that facilitates rapid and
wellcoordinated services Respondents shall define expected timeframes for installation and
turnup services and how those services will be coordinated with other service providers

6102 DMS staff will not directly provision operational services but they must be able to directly or
indirectly bring about service changes and generally manage services within this Contract
Responses must define DMSs operational role and the processes used to effect changes
requested by Eligible Users DMS must be able to evaluate its role in implementing monitoring
troubleshooting and adjusting endtoend services for customers Respondents must clearly
indicate the process to be used by other eligible users to receive a change in service

6103 Operational service tools and reporting must allow DMS staff to exercise oversight responsibility in
implementation monitoring troubleshooting and adjusting of any voice system under the Vendor
Management option Operational services must provide a suite of proactive monitoring options for
use by both DMS and customers Respondents shall describe all functionality including any
supporting endtoend diagnostic capabilities Tool functionality is critically important therefore
Respondents must include sufficient detail to permit an accurate understanding and evaluation of
these features

6104 Prime Contractors are to be responsible for proactively monitoring the overall health of all voice
system components under the Vendor Management option Respondents shall define how the
Prime ContractorsNetwork Operation Center NOC will be implemented a description of the
proposed daily operational support functionality This description shall define how eligible users
will be provided with connectivity tools and services how DMS and the eligible users will be able
to participate in proactive monitoring The Prime ContractorsNOC function will act as the single
point of contact for all customers when placing the initial call for assistance There will be no
limitations on the number of calls to the NOC Responses must define the interaction between the
NOC DMS and eligible users

6105 NOC helpdesk and related support services will be staffed to receive unlimited trouble calls and
critical changes 24x7x365 for all services components Calls will be received by an individual
not solely by an automated response system NOC support includes a support escalation process
staffed with experts readily available to address communication issues for all customers
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6106 Costs for all NOC services such as proactive monitoring with automatic alerts configuration
support add move and changes operational SLAs tools supporting operational monitoring and
training on operational tools are to be included within the Vendor Management option fee These
operational functionsservice shall be provided to support all voice service platforms and software

6107 DMS assumes each of the services listed in the System Technical Requirements Section are
currently operating in a production environment Respondents shall be required to demonstrate
this operational management functionality within a production voice network as part of the
evaluation criteria

6108 Prime Contractors are not directly responsible for a customersWANLAN performance or PSTN
issues However the Respondent shall propose options for cooperative assistance with
diagnostics supporting all performance issues

6109 DMS requires a customer secure accessible web interface to be used to store customer
information such as contact numbers site addresses service and Communications Service
Authorization CSA information hours of operation criteria for site access and the like
Respondents shall describe the Prime Contractorsweb interface used to store customer related
information Each customer shall be able to update and view only their account information

61010 Trouble ticketing must be available via online access with DMS having a global view of all tickets
but customer must only be able to view their tickets Describe the capability and functionality of
the proposed ticketing system Define any limitationsrestrictions on use by DMS or eligible user
staff Describe how the ticketing system interfaces with other ticketing systems that may be in use
by customers

61011 DMS plans to offer access to operational services to eligible user staff Therefore access to all
operational tools must be web accessible using a standard web browser Public Internet access
from home 24x7x365 is required without the use of clientbased VPN Single signon for the
entire suite of services is important A common SUNCOM themewebpresentation is also
important Respondents shall discuss support for access from home

61012 DMS requires the equivalent of Command Line Interface CLI graphical user interFace GUI or
Simple Network Management Protocol SNMP readonly access to all customer voice platforms
subscribing to the Vendor Management option This includes access to configuration trunk and
line statistics system statistics and any other service statistics For evaluation purposes

Respondents shall define how this access will be provided

61013 A component of the suite of Daily Operations Management services is configuration management
To support customers with configuration services DMS requires unlimited configuration changes
for those sites subscribing to the Vendor Management option Prime Contractors shall anticipate
the magnitude of this configuration management effort and develop an appropriate configuration
cost within the voice system configuration This support must include all configuration matters
including potentially time consuming support

61014 Respondents shall include a detailed description of the configuration management system to be
provided for voice system components The evaluation will consider functionality such as the
number of configuration changes maintained the ability to generate a display or report of the
configuration version difference and identify which account made the change plus the time the
change was made Reports shall list hardware types software versions and configurations

61015 Performance Tools Performance tools are critically important to the State Respondents are
encouraged to provide a detailed description highlighting the following desired criteria
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a Must show graphs for each object being monitored Must have a 5 minute hourly daily
weekly and yearly graphing options

b Network and application objects to be graphed shall include at least CPU bandwidth
memory latency jitter QoS queues physical interface errors server disk space application
response and other critical events

c Systems must be capable of monitoring all services eg packet loss latency trunk
utilization jitter MOS etc

d In addition to the elements listed above Respondents should highlight any distinguishing
aspects of their performance tools to be considered during the evaluation

61016 DMS and eligible users shall be able to receive alerts when SLAs are not being met and tie alerts
to performance credits Respondents shall define the administrative process for providing service
credits when service levels are not met Alerts can be sent viaemail or phone calls

61017 Prime Contractors are required to provide an escalation process covering service outages
degraded performance and failures of business processes Respondents shall provide an
organization chart complete with names contact information and job descriptions for individuals
directly involved in the escalation process This must include the Prime Contractots senior
technical staff able to speak authoritatively with DMS and or the customestechnical staft on

service outage details The escalation process shall be tiered to clearly indicate direct
management reports for all individuals If service issues are not resolved in a timely manner to
the States complete satisfaction Prime Contractors shall agree to have their corporate sponsor
for example the Executive Vice President address the States concerns with DMS management
Respondents shall provide the escalation process and name the corporate sponsor

61018 Prime Contractors shall assist DMS in developing both user and operational guides The User
guide is intended to provide a set of instructions for the customer on how to use the senrice The
Operational guide is intended to be a set of instructions for DMS and Prime contractors to work
together in providing service

61019 DMS requires Prime Contractors to assist DMS staff in the development and implementation of
new voice and business support services Prime Contractors shall commit to technology refresh
for the tenure of their involvement with this Contract which includes options to facilitate change via
upgrades and the implementation of new features at the same discounted rate submitted for that
configuration

61020 Respondents shall include a detail description all toolsreports available for DMS to assist in daily
operational management activities DMS anticipates being able to evaluate functionality
specificalty to determine if tools are indeed capable of providing enough information for DMS to
accurately measure the health of the service and its components

61021 In addition to the requirements listed above Respondents should highlight any distinguishing
aspects of their service to be considered during the evaluation for Daily Operational Management

611 E911 Emergency Specifications

6111 All voice systems associated with this contract award shall be provisioned for Private Switch PS
Automatic Location Identification ALI to the station level in accordance with Florida Statute
365175 and the Florida Emergency Communications Number E911 State Plan

365175 Emergency telephone number 911 private branch exchangeprivate switch automatic
location identification 2 REQUIRED ALI CAPABILITYEach PBX system installed after January
1 2004 must be capable of providing automatic location identification to the station level
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6112 All voice systems shall have a capability for interconnection with a telephone company central
office and a county E911 system using ISDN and Signaling System Seven It shall be possible
to dial from any station the digits 9911 or 911 and have the call routed over an ISDN trunk
along with the assigned Direct Inward Dial DID number of that station It shall be possible to
program the switch such that any station not having a DID number will have transmitted the DID
number of a station in close proximity

6113 Respondents are asked to define any technology hardware or software which can provide the
functionality to automatically detect the location of an IP station based on the MAC address and
the associated port on the LAN switch The goal is to ease administrative cost of tracking station
moves and populating the E911 database The state is seeking a technical proposal as the
solution to that administrative problem DMS is working to solve a similar problem by developing
software to scan all network LAN switches and detect location of IP phones based on the MAC
address and the associated ports where the phone is connected Each LAN switch port will have
a description field with a building and room number The software is to scan the switches

frequently for changes and all changes detected would be stored temporally until it can be
transferred securely to the hosted voice service The file will consist of the MAC address and
location field The hosted solution database will have each MAC address associated with a
persons name and automatically populated with the new location Finally the host solution

populates the E911 database

612 Other Requirements

6121 DMS requires access to necessary lab facilitiesequipment at the desired scale to ensure a
realistic test and evaluation environment Respondents shall provide detail on DMSs options for
access to the lab facilities for testing and evaluation

6122 Sampling Inspection and Testing Upon request the Prime Contractors shall provide a sample
of each piece of contract equipment for nondestructive testing during the term of the contract
These samples will be checked for contract compliance and may be kept up to ninety 90
consecutive calendar days and thereafter returned at Prime Contractors expense Upon

completion of the contract compliance check DMS shall notify the contractor in writing of noted
deficiencies This notification will state what will be required of the contractor andor what action
will be taken by the DMS

6123 Technical documentation shall be provided in Standard English language for each voice system
and peripherals described in the response

a System Description Specification Manuals
b Installation and Maintenance Manuals
c Feature Description Manuals
d Programming Manuals
e Station and Console User Guides
f Accessory Equipment Specification ManualsPamphlets
g Optional Equipment Specification ManualsPamphlets
h Other Equipment Specification ManualsPamphlets
i Specifications of equipment offered as a brand name alternate
j Specifications of surge protectors and UL Test Results and UL Listing Report if

necessary
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6124 Billing
a Purchases Equipment purchased on this State term contract shall be DIRECT BILLED by

the Prime Contractor to a State Agency through the MyFloridaMarketPlace MFMP system
wherever possible Billing to other Eligible Users shall be done directly with that user The
Prime Contractor will be responsible to report ALL purchases to DMS according to the terms
of this Contract

b Per Licensed Station Lease Rental DMS expects Prime Contractors and all subcontractors
to utilize SUNCOMsordering CSA and billing system for all eligible users opting for lease
or rental Bills are expected down to the site and individual enduser phone number
Contractors shall provide a bill in an electronic file format EDI and this file shall be provided
monthly in accordance with SUNCOMsbilling requirements and cycle SUNCOM requires a
consolidated bill summarizing each endusers charges plus a summary report of the
SUNCOMsentire service bill Billing files can be either fixed width field delimited in a
standard file type SUNCOM requires EDI files in ANSI X12 811 version 4010 format with
data Level 9 detail Files shall be transmitted via file trarsfer protocol FTP The Prime
Contractors and all subcontractors shall provide a single bill for all STEPS services
SUNCOM will hold the Prime Contractors responsible for resolving any billing issues The
Prime Contractors and subcontractors shall not bill for any individual portion of STEPS
services until all components of the service are installed and accepted by DMS and end
user

Monthly billing statements must be current The state will not be obligated to pay for the
services earlier than one billing cycle prior to the current month unless agreed upon in
advance Billing in arrears by more than one bill cycle is not acceptable The state will not
be obligated to pay in advance unless agreed to previously in writing

For all bills the bill date and invoice number must cover the same 30day period The billing
cycle for this contract shall be a maximum of thirtyone 31 days from date of first bill
Invoices must be issued consistently same period same day for each month For all billing
corrections the prime contractors and subcontractors shall provide automatic credits for
incorrect invoices The prime contractors and subcontractors shall have one 1 billing cycle
to confirm the disputed call as billable and rebill

At a minimum each monthly bill shall provide the following information
a Communication Services Authorization CSA number
b Service order numbers
c Account numbers

d Bill date

e Install date
f Bill remittance address

g A summary record which includes payments applied since the last monthly bill
h Adjustments detailed information on all adjustments within the bill must be provided
i Subtotal of current charges

j Met amount due

k Customer name

I Disconnect date activity dates
m Fractional billing chargecredit from date of installdisconnect

6125 A contracting strategy spanning multiple years is necessary to obtain a competitive rate
However rates can become less competitive over time Proposals must outline how rates for the
contracted services are to be kept competitive and illustrate agreement to the price reduction
methodology in Section 513
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6126 DMS requires training and related instructional services in order to maintain its expertise with
communications systems services and tools Training sessions are for DMS staff responsible for
this Contract STEPS The instruction must provide classes on industry topics such as VoIP
unified communications voice security operational tools and the equipment utilized in STEPS It
must also cover general subjects including research on developing topics in voice

communications and other network services Classes are to be offered tuition free at the DMS
facility at the Capital Circle Office Center Instructors must possess advanced knowledge and
experience in the topic they present Respondents shall contain a proposed yearly training plan
The STEPS Contractors will be required to update the plan yearly

6127 Teaming Plan and Business Proposal Describe the Prime Contractor and subcontractor
organization and if applicable relationships with subsidiaries parent corporations and affiliates
or other related companies include organization charts and details concerning facilities that serve
the Florida market The plan must describe

a Why the business proposal is the best value to the State
b How well the Respondent understands the needs and requirement of the State and
c For the Prime Contractor and subcontractor list the principal type of business and the

scope ofworkservices to be performed under this solicitation

6128 Contractors Performance and Experience Provide descriptions of performance within the past
five years on at least three similar contracts that demonstrate the ability to successfully manage a
project of this size and scope Discuss which products or services proposed in the reply were
provided and delivered to other customers either private or public sector Cite any important
similarities or differences Provide a client list for at most three completed or on going contracts
over the past five years that demonstrate performance relevant to the solicitation performance
requirements The list shall include at least two points of contact with contact name position title
email address phone and fax number period of performance and StateFederal contract number
if applicable

6129 Personnel and Staffing for Daily Operational Management
A critical facet of this Contract is Daily Operational Support and System Management Therefore
DMS must be able to evaluate the depth of the Prime Contractors staff and staff expertise
Respondents shall define how competence in each of the proposed service areas will be assured
To facilitate a simple comparison between staffing levels for the competing responses
Respondents are to provide a staffing table in response to A and one in response to Bn below
The tables must include the number of staff expected to participate in the management and
technical teams Table entries shall be as descriptive as possible including fields such as
experience level and function duty or role The goal is to provide the evaluators with a total
staffing picture for this Contract STEPS by Full Time Equivalent FTE

Each table shall be constructed to allow evaluators to determine which FTEs are allocated to this
Contract for at least 25 of the work week and which are allocated below that level Tables shall
indicate the distinction between the installation phase and those proposed for the life of the
contract

a List members and include resumes of the management team that will be used to support all
key components of this solicitation and describe each persons level of experience in
managing services for other projects similar to this Contract List the extent and percentage
of hours that all key staff will be allocated to the performance of work under this solicitation

b List members and iraclude resumes of the technical team that will be used to support all key
components of this solicitation and describe each persons level of experience in providing
technical services for other projects similar to this Contract List the extent and percentage
of hours that all key staff will be allocated to the performance of work under this solicitation

c Describe how that staffing plan recognizes the scope and complexity of the STEPS
Enterprise requirements
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61210 Project Management Plan and Staff
a Describe in detail the Prime Contractors proposed project management plan and

methodology including but not limited to timelines and activities as it relates to this
solicitation

b Include resumes of the lead Program Manager and other key staff that are proposed to work
on this Contract Include information outlining their roles management responsibilities
qualifications licenses certificates technical courses company training and work
experience with emphasis on their area of expertise as it relates to this solicitation

c Project Managers PM shall perform their duties under general supervision and are
responsible for all aspects of the project for the life of the project PM shall posses the ability
to lead and direct crossfunctional teams to deliver projects within the constraints of
schedule budget and resources PM shall demonstrate sufficient knowledge and

experience to appropriately apply a methodology to projects that have reasonably well
defined project requirements and deliverables PM shall have experience using Microsoft
Project and shall keep all projects updated frequently and accurately allowing DMS to track
the overall status of the project An example of a project is the installation of a voice system
up to its completion date Failure to accurately update a project plan shall violate an SLA in
Attachment 4

613 Miscellaneous Clarifications and Conditions
The State is not soliciting an individual reply to this Section Respondents shall only include a statement
indicating they have read understood and will comply with the stipulations listed below

6131 There will be no cost to the State for any software upgrade for any voice system component under
maintenance during the life of the contract

6132 Cost must not increase for any voice service component for the life of the contract

6133 All voice systems offered under this contract shall be capable of being upgraded to utilize VoIP as
a protocol on BOTH the line and trunk side

6134 Under no circumstance shall any contractor directty rent lease or manage any voice system
component under the awarded contract without an authorizing CSA form COM Form 9001
issued to the Prime contractors by DMS Any changes affecting billing such as additions
deletions and modifications to the customersaccount andor system facilities or equipment will
be made solely on information contained on a properly executed CSA The awarded prime

contractors and any subcontractors shall utilize the Automated Online CSA system to obtain
payment for service CSAs shall be issued to all contractors using the Automated Online CSA
system Please refer to the following URL for additional information

httpfvrsstateflusonlinecsaapqhomepaqe A Sample CSA is provided in Attachment 7

6135 Prime Contractors must participate in purchase lease and rental to be considered in the
evaluation

6136 Eligible users receive title to leased equipment after the lease period Customers may continue
maintenance and managed services after the lease period has expired under the same terms and
conditions of any STC resulting from this ITN

6137 All expired rental term periods shall automatically become monthtomonth rental Agreement

6138 Voice system software and hardware provided as part of the basic configuration and all additional
customer addon features can be enabled on the voice switch as part of the standard monthly
configuration management cost costs will not be assessed on a feature by feature basis
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6139 Criminal records checks will be required for individuals with access to sensitive areas and
information

61310 DMS engineering staff will receive full design and engineering support from the Prime Contractors
for all engineering and design matters throughout the life of the contract A critical component will
be monthly engineering meetings to discuss the overall service While there will be discussions of
current and future services to the customers these meetings are not sales meetings Discussions
will be held at the DMS office and will require appropriate engineering staff in attendance

61311 The Prime Contractors and any subcontractors through and at the direction of DMS will market
this ContracYs STEPS portfolio of services to all eligible users in collaboration with DMS
Marketing initiatives shall always refer to the State Contract Number when marketing the portfolio
of services resulting from this Contract All publications and press releases must be approved by
the DMS Contract Manager IN WRITING prior to release

61312 The STEPS Prime Contractorsshall designate an account manager to act as the single point of
contact for all DMS issues

61313 All voice system components and operational tools must be ADA compliant as mandated by the
FCC Section 508

61314 This contract shall not be used to purchase infrastructure cabling system for either inside or
outside wiring

61315 This contract shall not have any service component provide long distance or tollfree 800 services
Long distance and 800 services shall not be bundled to enhance the overall service in this
contract

61316 There shall be no extra charges for performing work outside of the normal 8 AM to 5 PM time
period afterhours for maintenance agreement and management option under rental lease and
purchase

61317 The Contractor is required to pay for State personnel to participate in training class technology
applications visits conferences user group meetings and the like This training will include travel
lodging meals and registration fees etc This activity will address voice and network related
topics The formula to determine the amount of funding required of each Prime Contractor is as
follows for every dollar of business ordered through this contract each Prime Contractor will
provide 2 for training per year The annual cost will be capped at 25000 per Prime Contractor
Any unused balance shall be paid to the State if not used at the end of the fiscal year

61318 If at any time during the life of the contract including any contract extensions any Prime
Contractor offers a lower service cost to any customer within the state of Florida or any similarly
situated customer within the United States the applicable Prime Contractor shall provide that
same cost to DMS regardless of the price reduction methodology detailed in Section 513 The
new rate shall be retroactively applied to this contract effective on the date it was offered to the
other customer

61319 All Prime Contractorsmust agree to the terms conditions and provisions as described in the
Florida Administrative CodeFACRules 60FF and provide services in accordance with and
adherence to these Rules httpswww flrulesorgqatewaXOrganizationaspOrqNo60ff
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614ERate

Respondents shall contain the Erate provider identification number and provide evidence the Respondent
is eligible within the Universal Service Fund USF program Respondents are required to take all
appropriate action to maintain their eligibility as a provider within the USF program See

HTTPIwwwuniversalserviceoraThe service provider shall assist the State with expertise on rules and
processes related to Universal Service matters The State will not hold Respondents responsible for a
lapse of eligibility if there are circumstances beyond their reasonable control Respondents shall submit
draft language accepting liability equivalent to the States actual loss if their USF ineligibility is due to
circumstances within their reasonable control In the negotiation phase the Respondent will be required
to accept liquidated damages in the event they become ineligible as a USF provider

615 Cost related and Required Responses
DMS must be able to understand how all service components and maintenance pricing was derived in
order to calculate future pricing when a new piece of hardware or software is released Pricing

parameters such as Rental Lease factors and Purchase percentage discounts for voice systems and
maintenance off of a manufacturersOEM standard purchase offering or vendors published MSRP list
will permit the State to maintain a consistently priced contract

All percentage discounts or other derived factors used for voice hardware and software calculations must
be the same for each product or service within a configuration

For example if a 45 discount is proposed for one particular voice system hardware software then

the same percentage must apply to all items and senrices within that configuration Monthly costs and
percentage discounts must be good for the life of the contract unless reduced according to Section 513
The State requires a listing of an actual catalog or parts list of the manufacturersOEM standard
purchase offering or vendorspublished MSRP list for each voice system configuration and corresponding
maintenance

Responses to the section items below are for informational purposes to support future pricing and are not
evaluated Respondents are required to respond to each question below

6151 System Purchase Describe with one example actual numbers used the methodology used to
derive the systems purchase cost proposed in Attachments 1 and 2 If any provide a percentage
discount off of the manufacturers OEMs standard purchase offering or a vendors published MSRP
list of Customer Premise Equipment CPE

6152 System Lease Describe with one example actual numbers used the methodology used to derive
the monthly lease cost proposed in Attachments 1 and 2 Illustrate formulas using factors such as
manufacturesMSRP list price percentage discount any lease factors or other elements used to
derive lease costs For example if a lease factor has been used then list that lease factor in your
calculations Keep in mind that systems lease must include all fees and charges including monthly
management and maintenance

6153 System Rental Describe with one example actual numbers used the methodology used to derive
the rental cost proposed in Attachments 1 and 2 Illustrate formulas using factors such as
manufacturersMSRP or vendor published list price percentage discount any rental factors or
other elements used to derive rental costs For example if a rental factor has been used then list
that rental factor in your calculations Keep in mind that all rentals must include all system fees
plus monthly management and maintenance

6154 System Maintenance Only for Purchased Systems Describe with one example actual numbers
used the methodology used to derive system maintenance cost proposed in Attachments 1 and 2
It should be understood this is yearly maintenance cost only
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6155 Pricing on the worksheets should include all surcharges taxes and fees utilizing the posting date
of the ITN Responders shall provide an explanation of all surcharges taxes and fees including a
distinction between those which are variable and fixed After authorization by DMS cost

adjustments will be permitted for new or modified federally mandated surcharges taxes or fees
Adjustments will permit the Responders to pass through charges but Respondents shall not be
permitted to include any markup on top of those fees
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70 ATTACHMENTS

ATTACHMENT 1 HYBRID VOICE PRICE SHEETS

ATTACHMENT 2 IP VOICE PRICE SHEETS

ATTACHMENT 3 DETAILED EQUIPMENT LIST

ATTACHMENT 4 SLAS

ATTACHMENT 5 EVALUATION SCORE SHEET

ATTACHMENT 6 EVALUATORS INSTRUCTIONS

ATTACHMENT 7 CSA SAMPLE

ATTACHMENT 8 MASTER EVALUATION WORKSHEETS

ATTACHMENT 9 ORDERING INSTRUCTIONS

ATTACHMENT 10 CERTIFICATION OF DRUGFREE WORKPLACE

ATTACHMENT 11 INVOICING REQUIREMENTS

MyFloridaMarketPlace MFMP

ATTACHMENT 12 REVERSE AUCTION TERMS AND CONDITIONS

ATTACHMENT 13 REFERENCES TEMPLATE

ATTACHMENT 14 PER STATION LEASE RENTAL PROVISIONS
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Tlus Contract effective the last date signed below is by and beiween the State of Florida
Depai of Management Services Depa an agency of the State of Florida with offices at 4050
Esplanade Way Tailahassee Florida 323990950 and the entity identified below as Contractor
Contractor

The Contractor responded to the DepartmentsInvitation to Negotiate II No 17250000Y
for IT Hadwaze Networking Infrastructure The Departinent has determined to accept the Contactors
bid and to enter into this Contract in accordance wit11 the terms and conditions of the solicitation Tlie
specific products awaded to Contractor and the macimum rates Contractar inay charge Eligible
Customers are identified on the attached Price Slleets

Accordingly and in consideration of the inutual promises contained in the Contract doctunents
the Departtnent and the Contractor do hereby enter into this Contract which is a state term contract
authorized by section2870422aFlorida Statutes The term of the Contract is a three year period The

i Contract consists of the following docuinents which in case of conflict shall have priority in the order
listed and aze hereby incorporated as if fully set forth

i
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This docwnent including Price Sheets approved Product Updates etc
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CONTRACT

This Contract effective the last date signed below is by and between the State of Florida
Department ofManagement Services Department an agency of the State of Florida with offices at 4050
Esplanade Way Tallahassee Florida 323990950 and the entity identified below as Contractor
Contractor

The Contractor responded to the DepartmentsInvitation to Negotiate ITI No 17250000Y
for IT Hardware Networking Infrastructure The Department has determined to accept the Coniactors
bid and to enter into this Contract in accordance with the terms and conditions of the solicitation The

specific products awarded to Contractor and the maximum rates Contractor may charge Eligible
Customers are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract documents
the Department and the Contractor do hereby enter into this Contract which is a state term contract
authorized by section2870422aFlorida Statutes The terin of the Contract is a three year period The
Contract consists of the following documents which in case of conflict shall have priority in the order
listed and are hereby incorporated as if fully set forth
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CONTRACT

This Contract effective the last date signed below is by and between the State of Florida
Department ofManagement Services Department an agency of the State of Florida with offices at 4050
EspIanade Way Tallahassee Flqrida 323990950 and the entity identified below as Contractor
Contractor

The Contractor responded to the DepartmentsInvitation to Negotiate ITN No 17250000Y
for IT Hardware Networking Infrastructure The Deparhnent has determined to accept the Contractors
bid and to enter into this Contract in accordance with the terms and conditions of the solicitation The
specific products awarded to Contractor and the maximum rates Contractor may chazge Eligible
Customers are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract documents
the Department and the Contractor do hereby enter into this Contract which is a state term contract
authorized by section2870422aFlorida Statutes The term ofthe Contract is a three yeaz period The
Contract consists of the following documents which in case of conflict shall have priority in the order
listed and are hereby incorporated as if fully set forth

Any written amendments to the Contract
This document including Price Sheets approved Product Updates eta
Certification Letter Dated Aug 7 2008
Contractorsbid ITN Addendums Amendments Negotiation Sessions
Technical Specifications i
SpecialInstructions
Speciat Conditions
General Instruction to Respondents PUR 1001
General Contract Conditions PUR 1000

i
I

State of Florida Department of Management Services

D

By Linda H South S re Date

Contractor Name PC Seal
Street Address orPO Box ro

City State Zip 2s 2Ff2

I
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JZ

B Date

1M 0
Title

Approved as to form and legality
by the Department General CounselsOffice
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CONTRACT I
This Contract effective the Iast date signed below is by and between the StaEe of Florida

Department ofManagement Services Department an agency of the State ofFlorida withoices at 4050
Esplanade Way Tallahassee Florida 323990954 and the entity identified below as Gontractor
Cantractor

The Contractor responded to the Departmentslnvitaiion to Negotiate ITN No 17250000Y
for tT Haxdware Networldng Infrastucture The Department has detertnined to accept the Contractors
bid and to enter into this Contract in accordance with the terms and conditions of the solicitation The

specific products awazded to Contractor and the maximum rates Contractor may chazge Eligible
Customers are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in tle Conhact documents
the Department and the Contracfor do hereby enter into tYvis Contract which is a state term contract
authorized by section2870422aFlorida Statutes The term of the Contract is a three year period The
Contract consists of the foIlowing documents which in case of conflict shall have priority in the order
listed and arehereby incorporated as if futly set forth

Any written amendments to the Contract
This document incuding Price Sheets approved Product Updates etc
Certication Letter Dated Aug 7 2008
ContractorsbidITN Addendums Amendments Negotiation S essions
Technical Specificatiots
SpecialInstructions
Special Conditions
Genera instivction to Respondents PUR 1001 i
General Contract Conditions PUR 1000

State of Florida Department of Management Services I
I

Stiwsw Of
By Linda H South Secretary a e

Contractor Name Seal
Street Address or PO Box 4 Crossman Ave

City State Zip unnyle11 09

Company

By Date
General Counsel

Title

Approved as to form and 1egality
by the Department General CounselsOffice
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CONTRACT

This Contract effective the last date signed below is by and between the State of FloridaDepartment ofManagement Services Department an agency oftheState ofFlorida with offices at 4050Esplanade Way Tallahassee Florida 323990950 and the entity identified below as ContractorContractor

The Contractor responded to the DepartmentsInvitation to Negotiate ITN No 17250000Yfor IT Hardware Networking Infrastructure The Deparnnent has determined to accept the Contractorsbid and to enter into this Contract in accordance with the terms and conditions of the solicitation Thespecific products awarded to Contractor and the maximum rates Contractor may charge EligibleCustomers are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract documentstlie Department and the Contractor do hereby enter into this Contract which is a state term contractauthorized by section 2870422aFlorida Statutes The term of the Contract is a three year period TheContract consists of the following docizments which in case of conflict sha11 have priority in the orderlisted and are hereby incorporated as if fully set forth
Any written amendments to the Contract
This document including Price Sheets approved Product Updates etcCertificatian Letter Dated Aug 7 2008
Contractorsbid ITN Addendums Amendments Negotiation SessionsTechnical Specifications
SpecialInstructions
Special Conditions

General Instruction to Respondents PUR 1001
General Contract Conditions PUR 1000

State of Florida Department of Management Services

By Linda H Sout Sec Date

Contractor NameCak15o
Street Addess orPO Box 3 D Seal I
City State zip n

k D2
I

I

Company G ti L s 1Go I
y Ce

7 f
gBY

Date

Ulc r s 7
Title

Approved as to form and legality
xby the Department General Counsels Office JL6

00



CONTRACT

This Contract effective the last date signed below is by and between the State of Florida
Department of Management Services Department an agency of the State ofFtorida with offices at 4050
Esplanade Way Tallahassee Florida 323990950 and the entity identified beIow as Contractor
Contractor

The Contractor responded to the DepartmentsInvitation to Negotiate ITN No 17254000Y
for IT Hardware Networking Infrastructure The Deparhnent has determined to accept the Contractors
bid and to enter into this Contract in accordance with the terms and conditions of the solicitation The

specific products awarded to Contractor and the maximum rates Contractor may charge Eligible
Customers are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract documents
the Deparhnent and the Contractor do hereby enter into this Contract which is a state term contract
authorized by section 2870422aFlorida Statutes The term of the Contract is a three year period The
Contract consists of the following documents which in case of conflict shall have priority in the order
listed and are hereby incorporated as if fully set forth

Any written amendments to the Contract
This document including Price Sheets approved Product Updates etc
Certification Letter Dated Aug 7 2008
Contractorsbid ITN Addendums Amendments Negotiation Sessions
Technical Specifications
SpecialInstructions
Special Conditions
General Instruction to Respondents PUR 1001
General Contract Conditions PUR 1000

State of Florida Department of Management Services

9a
By Linda H South Se etary Date

Contractor Name Plia LL Seal
Street Address or PO ox PU3c7II
City State Zip SeorfrvZ3tx82Z 12

i

Com any

z 2ovg I
y Date

tn r ewc2r EO I

Title

Approved as to form and legality nby the Department General CounselsOffice j sSQd
i
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CONTRACT i

This Contract effective the last date signed below is by and beriveen the State of Florida
Department of Management Services DepartmenY an agency of the State ofFlorida with offices at 4050
Esplanade Way Tallahassee Florida 32990950 and the entity identified below as Contractor
Contactor

The Contractor responded to the Departments Invitation to Negotiate IT1 No 17250000Y
I

for IT Hardware Networking Infrastructure The Department has determined to accept the Contractors
bid and to enter into this Contract in accordance with the teims and conditions of the solicitation The

specific products awarded to Contractor and the maximtun rates Contractor may chage Eligible
Customers are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract documents
the Departinent aid the Contractor do hereby enter into this Contract which is a state term contract
authorized by section 2870422aFlorida Statutes The term of the Contract is a three year period
bebnning on the date of last signature of the parties eaecuted below The Contract consists of the
following documents which in case of conflict shall have piiotity in the order listed and are hereby
incorporated as if fully set forth

Any written amendments to the Contract
This document including Piice Sheets approved Product Updates etc
Certification Letter Dated Aug 7 2008
Contractorsbid

ITN Addendums Amendments Negotiation Sessions
Technical Specifications
Special Instructions
Special Conditions
General Instruction to Respondents PUR 1041
Generat Contract Conditions PUR 1000

State of Florida Department of Management Services

9 0

y Linda H South Secre ate

Contractor Name l L5 7b16t IS t1C Seal
Street Address or PO BoC InQS QSrvar t

CityStateZip et1 Joc
f
Gd 513

Company Cisco S stems Inc

r zW

Dana Giampetroni September 5 2008
By Date

Director of Finance Public Sector

Title

Approved as to form aiid legality Iby the Departmeat General CouiselsOffice
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CONTRACT

This Contract effective the last date signed below is by and between the State f Florida
Department of Management Services Department an agency of the State of Florida with offices at 4050 i

Esplanade Way Tallahassee Florida 323990950 and the entity identified below as Contractor
Contractor

i
The Contractor responded to the DepartmentsInvitation to Negotiate ITN No 17250000Y

for IT Hardware Networking Infrastructure The Department has determined to accept the Contractors
bid and to enter into this Contract in accordance with the terms and conditions of the solicitation The
specific products awarded to Contractor and the maximum rates Contractor may charge Eligible
Customers are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract documents
the Department and the Contractor do hereby enter into this Contract which is a state term contract
authorized by section 2870422aFlorida Statutes The term of the Contract is a three year period The
Contract consists of the following documents which in case of conflict shall have priority in the order
listed and are hereby incorporated as if fully set forth

Any written amendments to the Contract

This document including Price Sheets approved Product Updates ete
Certification Letter Dated Aug 7 2008
Contractorsbid ITN Addendums Amendments Negotiation Sessions
Technical Specifications
Special instructions
Special Conditions
General Instruction to Respondents PUR 1001
General Contract Conditions PUR 1000

State of Florida Department of Management Services

By Linda H South Secre Date

1aMP41Tclloo tt5 ulContractor Name Seal
Street Address or PO B xj Jul a

City State Zip Ptr fblvl 5

C mp ny
1M1tJ1H00 le5 V1L

rj
BY Date

V oNS
Title

Approved as to form and legality
n

by the Department General Counsels Office tlJLJQ1l
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CONTRACT

This Contract effective the last date signed below is by and between the State of Florida
Department of Manageinent Seivices Department an agency of the State ofFlorida with offices at 4050
Esplanade Way Tallahassee Florida 323990950 and the entity identified below as Contractor
Contractor

The Contractor responded to the DepartmentsInvitation to Negotiate ITN No 17250000Y
for IT Hardware Networking Infrastructure The Department has determined to accept the Contractors
bid and to enter into this Contract in accordance with the terms and conditioris of the solicitation The
specific products awarded to Contractor and the maximum rates Contractor may charge Eligible
Custoiners are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract documents
the Departinent and the Contractor do hereby enter into this Contract which is a state term contract
authorized by section2870422aFlorida Statutes The term of the Contract is a three year period The
Contract consists of the following documents which in case of conflict shall have priority in the order
listed and are hereby incorporated as if fully set forth

I

Any written amendments to the Contract i
This document including Price Sheets approved Product Updates etc
Certification Letter Dated Aug 7 2008
Contractorsbid ITN Addendums Amendments Negotiation Sessions
Technical Specifications
SpecialInstructions I

Special Conditions I

General Instruction to Respondents PUR 1001
General Contract Conditions PUR 1Q00

State of Florida Department of Management Services

By Linda H South Sec ary Date

Contractor Name Seal
Street Address orPO Box t1 tQT
City State Zip RcL

3lC 62

Com y Dell Marketing LP

aP

y Date

Sr Contracts Consultant

Title

Approved as to form and legality Cby the Department General CounselsOffice t
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CONTRACT

Tliis Contract effective the last date signed below is by and between the State of Florida
Deparhnent of Management Services Depariznent an agency of flie State of Florida with offices at 4Q50
Esplanade Way Tallahassee Florida 323990950 and the entity identified below as Conhactor
Contractor

The Contractor responded to the DepartinentsInvitation to Negotiate ITl No 17250000Y
for IT Hardware Networking Infrastruchre The Departnent has detennined to accept flie Contractors
bid and to enter into this Contract in accordance with the tenns and conditions of the solicitation The
specific products awarded to Contractor and the maximtun rates Contractor may charge Eligible
Customers are identified on the attached Price Sheets

i

Accordingly and in consideration of the inutual proinises contained in the Contract doctunents
the Depaitinent and the Conhactor do hereby enter into this ConUact which is a state teim contract
autlorized by section 2870422aFlorida Statutes The te of the Contract is a three year period The
Contract consists of the following documents which in case of conflict sha11 have priority in the order
listed and are lzereby incorporated as if fiilly set forth

Any written amendments to the Contract

TYus document including Price Sheets approved Product Updates etc
Certification Letter Dated Aug 7 2008
Contractorsbid ITN Addendtuns Amendments Negotiation Sessions
Technical Specifications
SpecialInshlzctions
Special Conditions
General Instruction to Respondents PUR 1001
General Contract Conditions PUR 1000

State of Florida Department of Management Services

d
y Linda H South Secr ry ate

Contractor Name IV C cc ay Seal
Street Address orO ox vr Yte
City State Zip Vi L 3232R

C panY l ffl

c
By vHi ffairrdt ate

SILC lMYYIrLL
Title

Aproved as to form and legality arby the Department General Counsels Office



CONTRACT

This Contract effective the last date signed below is by and between the State of Florida
Department of Management Services Depaitinent an agency of the State of Florida with offices at 4050 i

Esplanade Way Tallahassee Florida 323990950 and the entity identified below as Contractor
Contractor

The Contractoc responded to the DepartmentsInvitation to Negotiate ITN No 17250000Y
for IT Hardwace Networking Infrastructure The Depatment has determined to accept the Contractors
bid and to enter into this Contract in accordance with the tems and conditions of the solicitation The
specific products awarded to Contractor and the maximum rates Contractor may charge Eligible
Customers are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract documents
the Department and the Contractor do hereby enter into this Contract which is a state terrn contract
autliorized by section 2870422aElorida Statutes The term of the Contract is a three year period The
Contract consists of the following docutnents which in case of conflict shall have priority in the order
listed and are hereby incorporated as if fully set forth

Any written amendments to the Contract

This document including PriceSleets approved Product Updates etc
Certification Letter Dated Aug 7 2008
Contractorsbid1TN Addendums Amendments Negotiation Sessions
Technical Specifications
Speciallnstructions
Special Conditions
General Instruction to Respondents PLJR 1001
General Contract Conditions PUR 1000

State of Florida Department of Management Services

y Linda H South Se etar Date

Contractor Name tvo25v1c Seal
Street Address or O Box D Ui nwf2Mn d
City State Zipr ollb

Company SIeiNOrS fnc

G

y Date

Lzszt2 SEp
Title

Approved as to form and legaity
JYa CSby the Department General CounselsOffice

1 g oog
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CONTRACT

This Contract effective the last date signed below is by and between the State of Florida
Department of Management Services Depaztment an agency of the State of Florida with offices at 4050
Esplanade Way Tallahassee Florida 323990950 and the entity idenfified below as Carrtractor
Contractor

The Contractor responded to the DepartmentsInvitation to Negotiate ITTl No 17250000Y
for 1T Hardware Networking Tnfrastructure The Department has determined to accept the Contractors
bid and to enter into this Contract in accordance with the terms and conditions of the solicitation The

specific products awarded to Contractor and the maximum rates Contractor may charge Eligible
Customers are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Coutract documents
the pepartment and the Contractor do hereby enter into this Contract which is a state term contract
authorized by section2870422aFlorida Statutes The term of the Contract is a three year period The
Contract consists of the following documents which in case of conflict shall have priority in the order
listed and are hereby incorporated as if fully set forth

Any written amendments to the Contract
This document including Price She approved Product Updates etc
Certification Letter Dated Aug 20Q8

Contractorsbid ITN Addehdums Amendments Negotiation Sessions
Technical Specifications
SpecialInstructions
Special Conditions
Genera Instruction to Respondents PUR 1001
General Contract Conditions PUR 1000

State of Florida Department of Management Services

D
Sy Linda H South Secretary D e

ContractorName esz1 Seal
Street Address or PO Box 5O cue
City State Zip CJl xc l le q55

Company ktwCks Qto
Ja13 lo y te i

By Date

V P 8 toarcue
Title

Approved as to form and legality i
by the Department General CownselsOffice
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CONTRACT

This Contract effective the last date signed below is by and between the State of Florida
Deparhnent af Management Services Department an agency of the State of Florida with o ffices a 4050

IEsplanade Way Tallahassee Florida 323990950 and the entity identified below as Contractor

IConractor
I

The Contractor responded to the DepartmentsInvitation to Negotiate TTN No 17250000Y
for TT Hardware Networking Tnfrashucture The Department has determined to accept the Contractors
bid and to enter into this Contract in accordance with fhe terms and conditians of the solicitation The
specifc products awarded to Contractor and the maxirnurn rates Contractor may charge Eligible
Customers are identified on the attached Price Sheets

Accordingly and in consideration of the mutaal promises contained in the Contract documents
the Deparnnent and the Contractor do hereby enter into this Contract which is a state term contract
authorized by section 2870422aFIorida Statutea The term of the Contract is a tIuee year period The
Contract consists of the following docvments which in case of conflzct shall have priority in the order
listed and axe hereby incorporated as if fully set forth

Any written amendments ta the Contract

This docurnent including Price Sheets approved Product Updates etc
Certification Letter Datad Aug 7 200
Contractorsbid ITN Addendums Amendments Negotiation Sessions
Technical Specifications
SpecialInsiractions
Special Conditions

General Instructian to Respondents PUR 1001
General Contract Conditions PUR1000

State of FIorida Department of Management Services

r1O
By Linda H South Sec tary Date

ContractorNameQr e c Seal
Street Address or 4 ox D 5 I

City State Zip 30g

i
Com any Ol

7

JOhn Whitte
Date

VicePresint en ral o msel
Title

Approved as to form and legality
by the Department GeneraI Counsels0fice

g
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CONTRACT

This Contract effective the last date signed below is by and between the State of Florida
Department of Management Services Department an agency of the State of Florida withoces at 4050
Esplanade Way Tallahassee Florida 323990950 and the entiry identified below as Contractor
Contractor

The Contractor responded to the DepartmentsInvitation to Negotiate ITI No 17250000Y
for IT Hardware Networking Infrastructure The Deparhnent has detennined to accept the Contractors
bid and to enter into this Contract in accordance with the tenns and conditions of the solicitation The
specific products awarded to Contractor and the maximum rates Contractor may charge Eligible
Customers are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract documents
the Deparhnent and the Contractor do hereby enter into tlus Contract which is a state term contract
authorized by section 2870422aFlorida Statutes The term of the Contract is a three year period The
Contract consists of the following documents which in case of conflict shall have prioiity in the order
listed and are hereby incorporated as if fully set forth

Any written amendments to the Contract
This document including Price Sheets approved Product Updates etc
Certification Letter Dated Aug 7 2008
Contractorsbid ITN Addendums Amendments Negotiation Sessions
Technical Specifications
SpecialInstructions
Special Conditions

General Instruction to Respondents PUR 1001
General Contract Conditions PUR 1000

State of Florida Department of Management Services

titi
By Linda H S outh S e tary ate

Contractor Name 1 Seal
Street Address or PO Box gp JtCi S ate Zip C o O

Co pa y Utn1WJL

g
By D te

r

Title

Approved as to form and legality t

by the Department General CounselsOce

eI
I
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CONTRACT
I

This Contract efective the last date signed below is by and between the State of Florida
Department ofManagement Services Degarimecrt an agency of the State ofFlorida with offices at 4050
Esplanade Way Tallatassee Florida 323990950 and Lhe entity identified below as Coniractor
Contractor

The Contractor responded to the DepartmentsTnvitatin to Negotiate ITN No 17250000Y
for IT Hardware Networking Infrastructure The Department has determined ta accept the Contractars
bid and to enter urto this Contract in accordance with the tetms and conditions of the solicitation The
specific products awarded to Contractor and the maximutn rates Contractor may charge Elsgible
Customers are identified on the attached Price Sheets

i

Aeeordingly and in consideration of the mutual promises contained in the Contraet doeuments t

the Department and the Cantractor do hereby enter inta this Contract which is a stxte term contract
authorized by section2870422aFlorida Statutes The tarm ofthe Contract is a three yeaz geriod The
Cottract consists of the following documents which in case of conflict shall have priority in the order
listed and aze hereby incorporated as iffully set forth f

t

Any written amendments ta the Contract

This dacument incinding Price Sheets approved Product Updates etc
Certification Letter Dated Aug 7 2008
Coniractorsbid ITN Addendums Amendments Negotiation Sessions
Technical Specificaions

r

Special Tnstructions
Special Conditions
Generat Instruction to Respondents PUR IOQI
General Contract Conditions PUR 1000

State of Florida Department of Management Services

hh
By Linda H South Secre te

Contractor Name u o u Stwu Seal
Street Addxess orPO ox Ib E r G156
Cit State Zip SknnuYI b

Company u w P

Y Date J

aCCc L Tf V d 1 GP t5 rrrP
Title

Approved as t form and legality
A

f
by the Department General CounselsOffice dC

i
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CONTRACT

This Contract effective the last date signed below is by and between the State of Florida
Department ofManagement Services Department an agency of the State of Florida with offices at 4050
Esplanade Way Tallahassee Florida 323990950 and the entity identified below as Contractor
Contractor

The Contractor responded to the DepartmentsInvitation to Negotiate ITN No 17250000Y
for IT Hardwaze Networking Infrastructure The Department has determined to accept the Contractors
bid and to enter into this Contract in accordance with the terms and conditions of the solicitation The
specific products awarded to Contractor and the maximum rates Contractor may charge Eligible
Customers are identifed on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract documents
the Department and the Contractor do hereby enter into this Contract which is a state term contract
authorized by section 2870422aFlorida Statutes The term of the Contract is a three year period The
Contract consists of the foliowing documents vhich in case of conflict shall have priority in the order
listed and are hereby incorporated as if fully set forth

Any written amendments to the Contract

This document including Price Sheets approved Product Updates etc
Certification Letter Dated Aug 7 20Q8
Contractorsbid ITN Addendums Amendments Negotiation Sessions
Technical Specifications
SpecialInstructions
Special Conditions

General Instruction to Respondents PUR 1001
General Contract Conditions PUR 1000

State of Florida Department ofManagement Services

0

By Linda H Sou Secre ate

ContractorName xaeGovernment Resources Inc dba Hayes Seal
Street Address or PO Box 24a Care Drive suit zoi
City State Zip Tallahassee FL 3zaoe

Company Hayea

B Karen H Marti ff
ate

CEOPresident

Title

Approved as to form and legality
Aby the Department General Counsels Office UKJCft

A C1 dog



CONTRACT

This Contract effective the last date signed below is by and between the State of Florida
Department of Management Services Department an agency of the State of Florida with offices at 405Q
Esplanade Way Tallahassee Florida 323990950 and the entity identified below as Contractor
Contractor

The Contractor responded to the DepartmentsInvitation to Negotiate ITI No1250000Y
for IT Hardware Networking Infrastructure The Department has determined to accept the Contractors
bid and to enter into this Contract in accordance with the terms and conditions of the solicitation The
specific products awarded to Contractor and the maximum rates Contractor may charge Eligible
Customers aze identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract documents
the Department and the Contractor do hereby enter into this Contract which is a state term contract
authorized by section 2870422aFlorida Statutes The term of the Contract is a three year period The
Contract consists of the following documents which in case of conflict shall have priority in the order
listed and are hereby incorporated as if fully set forth

Any written amendments to the Contract

This document including Price Sheets approved Product Updates etc
Certification Letter Dated Aug 7 2008
Contractorsbid ITN Addendums Amendments Negotiation Sessions
Technical Specifications
SpecialInstructions
Special Conditions
General Instruction to Respondents PUR 1001
General Contract Conditions PUR 1000

State of Florida Department of Management Services

By Linda H South retar Date

Contractor Name J G RC rG Seal
Street Address or P O Bo 2 25 a 1 a
Ciy State Zip ari ob

Company HewlettPackard Company

G f FJUaB

September 2 2008
By Date

Contract Manaer
Title

Approved as to form and legality
by the Department General CounselsOffice
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CONTRACT

This Contract effective the last date signed below is by and between the State of Florida
Department of Management Services Department an agency of the State of Florida with ofFices at 4050
Esplanade Way Tallahassee Florida 323990950 and the entity identified below as Contractor
Contractor

The Contractor responded to the DepartmentsInvitation to NegotiateITI No17250000Yfor
IT Hardware Networking Infrastructure The Department has determined to accept the Contractorsbid
and to enter into this Contract in accordance with the terms and conditions of the solicitation The specific
products awarded to Contractor and the maximum rates Contractor may charge Eligible Customers are
identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract documents
the Department and the Contractor do hereby enter into this Contract which is a state term contract
authorized by section 2870422aFlorida Statutes The term of the Contract is a three year period The
Contract consists of the following documents which in case of conflict shall have priority in the order
listed and are hereby incorporated as if fully set forth

Any written amendments to the Contract
This document including Price Sheets approved Product Updates etc
Certification Letter Dated Aug 7 2008
Contractorsbid ITN Addendums Amendments Negotiation Sessions
Technical Specifications
SpecialInstructions
Special Conditions
General Instruction to Respondents PUR 1001
General Contract Conditions PUR 1000

State of Florida DepartmenE of Management Services

B Linda H South Secreta DateY

Contractor Namep flATto1 Seal
Street Address or PO Box Dr
City StateZiprat3Z31

Company IBMCororation

y H
Seotember 2 2008

By Date

Client Executive

Title

Approved as to form and legality UB G n

by the Department General CounselsOffice
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t iCONTRACT

I
This Contract effective the iast date sigaed below is by and between the State of Florida

Department of Management Services Department an agency of the State ofFiorida with offices at 4050
Esplanade Way Tallahassee Florida 323990950 and the entiry identified below as Contractor i
Contractor

The Contractor responded to the DepartmentsInvitation to Ne otiate Ig TI No 17250000Y
for TT Hardware Networking Infrastructure The Department has determined to accept the Contractors
bid and to enter into this Contract in accordance with the terms and condirions of the solicitation The
specific products awarded to Contractor and the maximum rates Contractor may charge Eligible
Customers are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contractdcuments
the Department and the Contractor do hereby enter into this Contract which is a state term contract
authorized by section 2870422aFlorida Statutes 1he term of the Contract is a three yeaz period The
Contract consists of the following documents which in case of conflict shall have priority in the order
listed and are hereby incorporated as if fully set forth

I
Any wzitten amendments to the Contract

This document including Price Sheets approved Product Updates etc
Certification Letter Dated Aug 7 2008
ContractorsbidITN Addendums Amendments Negotiation Sessions
Technical Specifications
SpecialInstructions
Special Conditions

General Instruction to Respondents PUR 1001
General Contract Conditions PUR I000

State of Florida Department of Management Services

6
By Linda H South Secre ary Date

ContractorName MtiX teiwo c Seal
Street Address or O Box e Q52D
City State Zip Gesur A 22p

Company va 1LDC I

2 D
Y DtE ate

I

Title

Approved as to forrn and legality
by the Department General CounselsOffice e0 j
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CONTRACT

This Contract effective the last date signed below is by and between the State of Florida
Department of Management Services Department an agency of the State of Florida with offices at 4050
Esplanade Way Tallahassee Florida 323990950 and the entity identified below as Contractor
Contractor

The Contractor responded to the DepartmenYs Invitation to Negotiate ITI No 17250000Y
for IT Hardware Networking Infrastructure The Deparlment has determined to accept the Contractors
bid and to enter into this Contract in accordance with the terms and conditions of the solicitation The

specific products awarded to Contractor and the maximum rates Contractor may chazge Eligible
Customers are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract documents
the Department and the Contractor do hereby enter into this Contract which is a state term contract
authorized by section2870422aFlorida Statutes The term of the Contract is a three year period The
Contract consists of the following documents which in case of conflict shall have priority in the order
listed and are hereby incorporated as if fully set forth

Any written amendments to the Contract
This document including Price Sheets approved Product Updates etc
Certification Letter Dated Aug 7 2008
Contractorsbid ITN Addendums Amendments Negotiation Sessions
Technical Specifications
SpecialInstructions
Special Conditions
General Tnstruction to Respondents PUR 1001
General Contract Conditions PUR 1000

State of Florida Department of Management Services

I
By Linda H South Secretar ate

Contractor Name Insiht Public Sector Inc Seal
Street Address or PO Box 105 W Fifth Avenue

City State Zip Tallahassee F 32303

Company Insigh Public Sector Tnc

i a P

By Date

Vice President

Title

Approved as to form and legality
I

by the Department General CounselsOffice KQ
C1 I



CONTRACT

This Contract effective the last date signed below is by and between the State of Florida
Deparcment of Mlnagecnent Services Depatment an agency of the State of Florida witl offices aC 4050
Esplanade Way Tallahassee Florida 323990950 and the entity identified below as Contractor
Contractor

The Contractor responded to the DepatmentsInvitation to Negotiate ITN No 17250000Y
for IT Hardware NetworkingIifiastructure The Department has determined to accet the Contractors
Uid and to enter into this Contact in accordance witll the ternis and conditions of the solicitation Thc

specific proclucts awarded to Contractor and the maximum rates Contractor may cliarge Eligible
Customers are identified on the attached Price Sheets

Accordingly and in consideration of the inutual promises contained in lhe Contract documents
the Department and tlie Contractor do hereby enter into this Contract which is a state term contract
authorized by section 2870422aFlorida Statutes The teizn of the Contract is a three year period The
Contiact consists of the following documents which in case of conflict shali have priority in the order
listed and are hereby incorporated as if fully set forth

Any written arnendnients to the Contract
This document iiicluding Price Sheets approved Product Updates etc
Certification Letter Dated Aug 7 200
Contcactorsbid ITN Addendums Amendments Negotiation Sessions
Technical Specifications
SpecialIiistructions
Special Conditions
GeneralIlstruction to Respondents PUR 1001
General Contract Conditions PUR 1000

State of Florida Departmen of Managernent Services

d

By Linda H South Sec ary ate

Contractor Name 1 1v Seal
Sheet Address or P Box a 1cu1a
City State ZipsygYri

CompAny u bJ
uniper iVetworks InCtw

C f
e ment

BY nt L ate
Ppo As 70 orm i

tC LsLSiL
Title

Approved as to forrn and legality
by the Department General CounselsOffice 1 Q
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GON1RACT

This Cantract effective ttt Tast date sigrted below is by ad tietween die State of Florida
Department of ManagenlestServices Deparinient an gency of the State of Florida ritb oftices at 400
splanade Way Pallalassee Floricll 323990950 and the entity identified below as Contractor
Contractor

The Contractor responded to the Uepartments fnvitation toNgotiate I1I No 17250000Y
For IT Iardware Netvorkiizg Infrastructure Tis Dcparinzettt has deteniuned to accet the Coniractors
Uid and r entr inlo i11is ContrACt in aecordance with die tenus azd conditions of the solicitation The
specific products avarded ro Colractor and the 111c1X1111U11 rates Contractor may charge Eliible
Custoniers arc icleitified on the attaclied Pcice Slieefs

ACC00tlllb 11C 1Y1 COIISIdeIalOri OlIlC Illlllllcl ptO1711525 COIItc11ReC1 117 f118 CORtCdGt dOC1lL11eIlt5
tlle DCpc11hlTllt c111d tlle COtltl1Ct07 d0 llereby entel 1I1I0 tIIS C011lIflCI Vh1G1l lS c1 SIAtC tCI111 C011flaCt
autlioitized by scctio 2870422aFlorida Starirtes Ilie ten of tlie Coittraci is a tllree year period The
Coiitract consists oC the folloviit dncuments whicli in case of cotiflict shall liave priority in tle order
listed and are hereby tneorporaceci as il fully set fortll

Aily vritten anYendnzents to tIe Contract

Chis clacumenl iticludi2gPcice Slieets alaprovedProduct Updates ete
Certification Letter Dated Att 7 2008
C011itACtOPSbICI ITN AC1dClldlp715Anendments Negotiation Sessions
Technieal Spcitications
Specillistruetions
Special Conditions

Gciieral lnsuuction t Respanclents PUR t001
General Cantraci Conditions PUR iQ00

State ofTlorida Department of iVIanagement Services

9 c
By Linia H 5otith S retar Dte

Contraciar Name Of l e G Scal
Street Address orPO Box 0 n rC DDD
Gity State ZiCcdh 22lOy

i

j
Company PJ L

r 3 0
BY Da e

1 c7u nQ4S lVDZNLlriS
Title

Aproved as to fomi uid lebality
6y theDeartmcnt Genral Cowlsels Offce C

t



CONTRACT

This Contract effective the last date signed below is by and between the State of Florida
Deparhzient of Management Services Department an agency of the State of Florida with offices at 4050
Esplanade Way Tallahassee Florida 323990950 and the entity identified below as Contractor
Contractor

The Conhactor responded to the DeparhnentsInvitation to Negotiate ITN No 17250OQOY
for IT Hardware Networlting Infrashucture The Depatment has determiied to accept the Contractors
bid and to enter into this Contract in accordance with the terms and conditions of the solicitation The

specific products awarded to Contractor aid the maximum rates Contractor may charge Eligible
Customers are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract documents
the Departtnent and the Contractor do hereby enter into this Contract which is a state tenn contract
authorized by section2870422aFlorida Statutes The tenn of the Contract is a three yea period The
Contract consists of the following documents which in case of conflict shall have priority in the order
listed and are hereby incorporated as if fully set forth

Any written amendments to the Contract
This document including Price Sheets approved Product Updates etc
Certification Letter Dated Aug 7 2008
Contractorsbid ITN Addendums Amendments Negotiation Sessions
Technical Specifications

e SpecialInstiuctions
Special Conditions
GeneraI Instruction to Respondents PUR 1001
General Contract Conditions PUR 1000

State of lorida Department of Management Services

By Linda H South Secretary ate I
l

Contractor Name V L Seal i
Street Address or PO B a v C a aE
City State Zip or r L 3a8

Company NHALLC

1d 82908

By Date

Managing Member CEO

Title

Approved as to forn and legality
r

by the Department General CounselsOffice
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CONT1tACT

Zbis Contract effective tke last date signed below its try and betweet tZie Stte of Florida Ij
Department ofMaztagement ServicesAeartuentan agepcy otbe State ofFlidawitbpfces at 4050
Esplanade Way allahassee Forida 323990954 aud the etty id8ntified below as Cpzttractor
Contractor

The Coixactqx responded to the DeNg jnyltation to Negouate ITNj No 17250000X
ox IT Hardware NetworciagTnfrastructure e Depaztment has determiaed to accet the Conactozs
bid ad to enter mto this Cotxaec i accordance with tte teuas axtd conditions of ihe soietarion The
speeXte products awaxded to Contractor and the bqut e EligibleCustomersaze identified om the attached Price Sheets

Aecozdttgly and in cansiderataon o tbe mutual promises contauaed iu tho Conttact docueatste Department ed Contractor do hereby eqtez uto this Contiact whicb s a state teim contract
autiaozzedby section287042zalorida 5tatutes The tez oftte Contiact is a three yeat pexiod The
Contzact consists of the foJowug documents which ir case ocoiet shall have orty iu te prder
tisted aad aze hereby incocporated asxfilly set forth

Any wXitteAl alriendments to th4 CotxeCt
IThis docieztincluding Price Sbeetgapzoved Product Updates ete

Caniication Lettex Uated Au 7 2008

iConuactorsbid TTAddeudums Amendmeuts NegotatpSessions
eohzieal Specifications
Specia Instructions
SeFzal Conditions

GeneXalustxuction to RespodetsLJ l0U
Ganer Coztract Conditions PUR 1000

StateoklozdaDepartmentoaagement Services

9
By Linda H South ecretary

ComtxactorName No
SealSireet Address ozO Box lffsksbr

City State Zp Sr1S ra br

Compay a r1Z

l iZa
y Aate

rCFsr er
Title

Aproved as to foz7oc and lealiCy
by thebepent General CounselsOce tQaCJ
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COITTRACT

Tlus Contract eltective the last date si ied belov is by and between the Siate oP Plorida I

Deparnnent of Managcmellt Seivices Department an agency ofthe State of Florida vith oftices at 400
Esplanade Way IalJahassee Plorida 323990950 and the entiti identified below as Contractor
Contractor

The Contrctor responded to the Departments Invitation to Neotiatc ITN No 17250000Y
for 1T Hardware Networkinghifiastructure The Departmeni has determined to accept the Contractors
bid and to enter into this Contract in accordance with the terms and conditions of the solicitation The

specitic products awarded to Contractor and the maximum rates Contractor nay charge Fligible
Customers are identified on the attached Price Shcets

Accordingly and in consideration of the mutual promises conained in the Contract documents
the Department and the Contractor do lereby enter into this Contract which is a state term contract
authorized by section 2870422aFlorida Statutes The term of the Contract is a three year period 1he
Contract coisists of the followiiig documeiits vhich in case of conflict shall have priority in the order
Iisted uid are hereby incorporated as if fully set forth

Any written ainendmeiits to the Gontract
This docttment including Price Shects approveci Product Updates etc
Certification Letter Dated Aug 7 2008
Contractorsbid iTN Addendums Amendments Negotiation Sessions
Technical Specitications
Speciallnstructions
Special Conditions
General Instruction to Respondents PUR 1001
General Contract Conditions PUR 1000

State of Florida Department of Management Services

By Linda H South ecret ate

Contractor NameES IO Seal
Street Address or PO Box O d G1en Dr db

City State ZipCrexxbe 1 M a

unpany res diu oreon
q

y jt n Date

1YJtGor

Title

Approved as co form and legality
by the Departmeiit General CounselsOffice D y
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CONTRACT

This Contract effective the last date signed below is by and between the State of Florida
Department ofManagement Services Department an agency of the State of Florida with offices at 4050
Esplanade Way Tallahassee Florida 323990950 and the entity identified below as Contractor i

Contractor

The Contractor responded to the DepartmentsInvitation to Negotiate IT1 No 17250000Y
IT Hardware Networking Tnfrastructure The Department has determined to accept the Contractors
bid and to enterinto this Contract in accordance with the terms and conditions of the solicitation The

specific products awarded to Contractor and the maximum rates Contractor may charge Eligible
Customers are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract documents
the Department and the Contractor do hereby enter into this Contract which is a state term contract
authorized by section 2870422aFlorida Statutes The term of the Contract is a three yeaz period The
Contract consists of the following documents which in case of conflict shall have priority in the order
listed and are hereby incorporated as if fully set forth

Any written amendments to the Contract
This document including Price Sheets approved Product Updates etc
Certification Letter Dated Aug 7 2008
Contractorsbid

Technical Specifications
Special Instructions
Special Conditions
General Instruction to Respondents PUR 1001
General Contract Conditions PUR 1000

State of Florida Department of Management Services

9 O

By Linda H South Secret at

Contractor Name Promark Technology Inc Seal
Street Address orPO Box 10900 PumpHouse Rd Ste B
City State Zip Annapolis Junction MD 20701

Company Promark Technology Inc

I 2 0

By 7eM Cyrway Date

Contracts Manager
Title

Approved as to form and legality
by the Department General Counsels Office
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Ioridawith offiGes at 050 Esplantde Way Tallahassee orida 323990950 and the
entity identiedbelow as Cantractar Contractor
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2S0dd0Yfar 1T1Networkitag Ynfrstructure The peparttnenC hts deternined ta
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maximum rat0s Cantractor may harge Eligible Gustorners are identied on the attached
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This documnt including Prleehisapproved Produat Updates etc
Certlf catian Letter Dated Au 7 008
Contraccarsbid ITN Addondums Amendments NegotiCion Sessians
Teehnical Specifications
Special Instructions
SpecialLonditions
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CONTRACT

This Contract effective the last date signed below is by and between the State of Florida
Department ofManagement Services Department an agency of the State of Florida with offices at 4050
Esplanade Way Tallahassee Florida 323990950 and the entity identified below as Contractor
Contractor

The Contractor responded to the DepartmentsInvitation to Negotiate ITN No 17250000Y
far IT Hardware Networking Infrastructure The Department has determined to accept the Contractors
bid and to enter into this Contract in accordance with the terms and conditions of the solicitation The i

specific products awarded to Contractor and the maximum rates Contractor may charge Eligible
Customers are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract documents
the Department and the Contractor do hereby enter into this Contract which is a state term contract j
authorized by section 2870422aFlorida Statutes The term ofthe Contract is a three year period The
Contract consists of the following documents which in case of conflict shall have priority in the order
listed and aze hereby incorporated as if fully set forth i

Any written amendments to the Contract
Tlus document including Price Sheets approved Prodnct Updates etc
Certification Letter Dated Aug 7 2008
Contractorsbid ITN Addendums Amendments Negotiation Sessions
Technical Specifications
SpecialInstructions

I
Special Conditions
General Instruction to Respondents PUR 1001
General Contrac Conditions PUR 1000

State of Florida Department of Management Services
I

O
By Linda H South Sec ate

Contractor Name r e Q Lrrro Seal
Street Address orPO ox 3rf

City State Zip taaD L 6060f

Company I elnuacraMi
Z

By Date

C F

Title

Approved as to form and legality Aby the Department General Counsel s Office

t
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CONTRACT

Tlis Cotract effective the last date signed below is by and between the State of Florida
Department of Managenent Seivices Deparhnent an agency of the State of Florida witl offices at 4050
Esplanade Way Tallahassee Florida 323990950 and the entity identified below as Contractor
Contractor

The Contcactor responded to the DepartmentsInvitation to Negotiate ITN No 17250000Y
IT Hardware Networking Infrastructure The Department has determined to accept the Contractors
bid and to enter into this Contract in accordance with the terms and conditions of the solicitation The
specific products awarded to Contractor and the maximum rates Contractor may charge Eligible
Customers are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contained in the Contract docinnents
the Department and the Contractor do hereby enter into this Contract which is a state term contract
autliorized by section 2870422aFlorida Statutes The term oftle Contract is a three year period Tle
Contract consists of the following documeiits which i case of conflict shall have priority in the order
listed and are hereby incorporated as if fully set forth

Any written amendments to the Contract

This document including Price Sheets approved Product Updates etc
Certification Letter Dated Aug 7 2008
Attachment l Table of Certifications

Contractorsbid ITN Addendums Arnendments Negotiation Sessions
Technical Specifications
Speciallnstrtctions
Special Conditiois
GenecaIstruction to Respondents PUR 1001
General Contract Conditions PUR 1000

State of Florida Department of Management Services

Gri p I

By Linda H Soutli Secre ate

I

ContractorName IhsYs CecDeCakioR Seal
Street Address or PO Box Z28Z li 1Iatt Cn213vcSu
City State Zip IIlahass2fl Fl 3z3oq

Company nl 0p0wIpY1

v 3f0
BY Date

onfd InlanaQif
Title

Approved as to form and legality
by the Department General CounselsOffice
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CONTRACT

This Contract effective the last date signed below is by and between the State of Florida
Department ofManagement Services Department an agency of tiie State of Fiorida with offices at 4050
Esglanade Way Tallahassee Florida 323940950 and the entity identified below as ContractorContractor

The Contractor responded to the DepartmentsInvitation to Negotiate TN No 17250000Y
for IT Hardware Networking Infrastructure The Department has determined to accept the Contractors
bid and to enter into this Contract in accordance with the terms and conditions of the solicitation The
specific products awarded to Contractor and the maximum rates Contractor may charge EligibleCustomers are identified on the attached Price Sheets

Accordingly and in consideration of the mutual promises contairied in the Contract documents
the Department and the Contractor do hereby enter into this Contract which is a state term contract
authorized by section 2870422aFlorida Statutes The term oFthe Contract is a three year period Tle
Contract consists of the following documents which in case of conflict shall have priority in the order
listed and are hereby incorporated as if fully set forth

Any written amendments to the Contract

This document including Price Sheets approved Product Updates etc
Certification Letter Dated Aug 7 2008
Contractocsbid ITN Addendums Ameidments Negotiation Sessions
Tecllnical Specifications
Speciallnstructions
Special Conditions

General Instructionto Respondents PUR OOI
General Contract Conditions PUR 1000

State of FIorida Department of Management Services

d
y Linda H South ecret D e

Contractor Name bQUG Mkt
SeaStreetAddress or PO Bo 15iersTeryS f1 I

tate ZiplSktn n DOO
I

Company U CIGY1

Z
BY Date

Extvhe UztSldcnI
Title

Approved as to form and legality
by the Department General Counsels Office QtQG
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CONTRACT

Tlus Contract effecrive the last date signed below is by and between tIie State of Florida
Department of Management Services Department an agency of the State of Florida with offices at 4050
Esplanade Way Tallahassee Florida 323990950 and the entity identified below as Contractor
ContracCOr

The Contractor responded to the DepaitmentsInvitation to Negotiate ITIV No 172500OOY
for IT Hardware NetworkingIifrasiructure The Department has determiiied to accept the Contractors
bid and to enter into this Contract in accordance with the ternls and conditions of the solicitation The

specific products awarded to Coutractor and tlze maximum rates Contractor may charge Eligible
Custoiners are identified on the attached Price Slzeets

Accordingly and in consideration of the nnitual proiiuses contained in the Contract docuiients
the Departlieitand tlie Coiitractr do hereby enter into this Contract whiali is a state term contract
autliorized by section 2870422aFlorida Stattrtes Tlie ternl of tlie Contract is a three year period The
Contract consists of the following documents wlich in case of couflict shall have priority in tle order
listed and are hereby incoiporated as if fiilly set forth

Any written amendments to the Contract
This docunzent including Price Sheets approved Product Updates etc
Certification Letter Dated Aug 7 2008
Contractorsbid ITN Addendtlms Anzeidnleiits Negotiation Sessions
Tecliiical Specifications
SpecialIlstnictions
Special Conditions
GeueralIistruction to Resondents PUR 1001
General Contract Gonditions PUR 1000

I

State of Florida Department of Management Services

v

By Liiida H South Secr ry Date

Contractor Name r 1r0
D

Seal
Steet Address or P O B x 5 Dut r

City State Zip fttttG 3

t i
Co an e CQc

I
By Date

Cc
Ttle

Approved as to form and legality
by the Depaitment General Counsels Office 1L
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ITN IssuE DATE 562008

ELECTRONIC RESPONSES DUE 619ZOOg BYZOOPM EASTERN TIME

REFER ALL INQUIRES TO
MaRx Foss
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DIVISION OF STATE PURCHASING

BUREAU OF TECHNOLOGY PURCHASING
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10 INTRODUCTION

11 PURPOSE

12 OVERVIEW

13 CONTACT

14 LOBBYING

15 EVENT TIMELINE
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The State of Florida Department of Management Services Division of State Purchasing invites
qualified Respondents to submit proposals in accordance with these solicitation documents

11 Purpose

This ITN shall establish a procurement vehicle for the purchase of bestinclass equipment
ie the best value IT equipment and related services while maintaining or exceeding
current service and quality levels for all State authorized purchasers

The purpose of this solicitation is to establish a thirtysix 36 month State Term Contract for
the purchase of Information Technology Hardware in the following listed categories

Cate a tescri tion
1 Servers Terminals ThinClients
2 LAN WAN Infrastructure Equipment
3 Firewalls VPNs
4 Storage Tape Virtual Tape Infrastructure
5 UPS Surge Suppression Batteries

The contract term is anticipated to begin prior to August 1 2008 The States

MyFloridaMarketPlace eProcurement system the MFMP System MFMP will be used to
conduct this competitive event The estimated annual spend on this contract is in excess of
105 million This estimate is supplied as a guide for preparing responses and should not
be construed as representing actual sales nor a guarantee to the awardees

The State intends that the awarded respondents in each Category shall furnish quality
Information Technology IT products and related services at the lowest price available in a
timely and efficient manner Inside delivery locations will be Statewide from border to
border Purchases from this Contract will be made by both State Agencies and Other Eligible
Users OEUs

Items excluded from this ITN and any contract resulting from this ITN are
Telephony Equipment
PCs Laptops Monitors and Printers Production Workstation
Other office technology equipment copiers radios facsimile machines calculators
paper shredders typewriters scanners multifunctional devices etc
IT professional and consulting services except training included with purchase
IT application and database software unless it is integral to the operation of the
equipment to be purchased and included at no additional charge

12 Overview

Respondents may submit responses to more than one category

State Agencies and Others Eligible Users OEUs will have the opportunity to purchase
items from a category and purchase upgrades or downgrades based on options upon which
respondents have quoted within that category For example if there is an Eligible Users who
is purchasing an item within the Server Category for Blades but heshe needs a larger
hard drive that user would purchase the item listed in that category and select from various

ITN 17250000Y IT Hardware Networking Infrastructure 3



upgrade options for the hard drive The optional upgrade would be purchased using the
price discounts quoted in the Pricing Spreadsheets in Attachment 1

The State anticipates that the majority of purchases will fall within the scope of these five 5
categories as well as through selected equipment service options that fall within each
category

As technology changes the State expects to update the products within the categories
periodically We estimate that this may take place approximately every six 6 months to
twelve 12 months The awarded respondentswill be expected to support this effort and to
maintain consistent price discounts on any new or replacement equipment throughout the
life of the contract If in the opinion of the State discount levels are not maintained as
original or better the State at its sole discretion may terminate the Agreement with the
Awardee

13 Contact

The Procurement Official at the State of Florida Department of Management Services
Division of State Purchasing is listed below All inquiries and questions must be directed to
only this person unless otherwise identified in this ITN or changed by addendum to this ITN

Oral communications directly with department officers and employees concerning this ITN
are prohibited Respondents should only rely on written statements issued by the
Procurement Official

The primary contact for this solicitation is

Mark Foss

Lead Purchasing Analyst IT Technology Team
Department of Management Services
4050 Esplanade Way Suite 360
Tallahassee FL 323990950
Markfoss@dms myfloridacom

14 Lobbying
In accordance with Section 216347 Florida Statutes and as provided herein the
Manufacturer Contractor may not lobby this Department the legislature the executive
branch or any other State Agency relating to any aspect of this ITN during the procurement
process Violation of this restriction can be cause for disqualification from the procurement
process

ITN 17250000Y IT Hardware Networking Infrastructure 4



15 Event Timeline

The following timeline applies to this solicitation

Event Time EIT Date
ITN Release 200 PM 6Ma 08
MyFloridaMarketPlace MFMP Training 200 PM 8May08
Not Mandato

PreBid Conference Not Mandatory
Room 152 Betty Easley Conference Center 200 PM 14May08
4075 Esplanade Way
Tallahassee FL 32399
Deadline for Questions Submitted via the 200 PM 20May08
QA Board within M FloridaMarketPlace
Answers to Res ondents Questions Posted 200 PM 29Ma 08
ITN Submission Deadline 200 PM 19Jun08
Evaluation June 19 thru Jul 7 08
Evaluation Scorin Session 200 PM 7Ju108
Electronic Posting of Promotion to Stage 2 200 PM 8Ju108
Pricin and Ne otiation

Final Pricin and Ne otiation if re uired Jul 8 thru Jul 22 08
Postin of Intent to Award 200 PM 22Ju108
Contract Start Date 1Au O8

DO NOT RELY ON THE MYFLORIDAMARKETPLACE SOURCING TOOLS TIME
REMAINING CLOCK THE OFFICIAL SOLICITATION CLOSING TIME SHALL
BE AS REFLECTED IN THE TABLE ON THIS PAGE

The MyFloridaMarketPlace MFMP Sourcing Tools time remaining clock is NOT the official
submission date and time deadline it is intended only to approximate the solicitation closing and
may require periodic adjustments

IT IS STRONGLY RECOMMENDED THAT YOU SUBMIT YOUR BID AS EARLY
AS POSSIBLE YOU SHOULD ALLOW TIME TO RECEIVE ANY REQUESTED
ASSISTANCE AND TO RECEIVE VERIFICATION OF YOUR SUBMITTAL
WAITING UNTIL THE LAST HOURS OF THE SOLICITATION COULD IMPACT
THE TIMELY SUBMITTAL OF YOUR BID

ITN 17250000Y IT Hardware Networking Infrastructure 5
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21 Definitions

The definitions found in s 60A1001 FAC shall apply to this agreement The following
additional terms are also defined

a Buyer means the entity that has released the solicitation The Buyer may also be
the Customer as defined in the PUR 1000 if that entity meets the definition of both
terms

b Procurement Officer means the Buyers contracting personnel as identified in the
Introductory Materials

c Respondent means the entity that submits materials to the Buyer in accordance
with these Instructions

d Response means the material submitted by the respondent in answering the
solicitation

e Timeline means the list of critical dates and actions included in the Introductory
Materials

22 General Instructions

Potential respondents to the solicitation are encouraged to carefully review all the materials
contained herein and prepare responses accordingly

23 Electronic Submission of Responses

Respondents are required to submit responses electronically For this purpose all
references herein to signatures signing requirements or other required acknowledgments
hereby include electronic signature by means of clicking the Submit Response button or
other similar symbol or process attached to or logically associated with the response
created by the respondent within MyFloridaMarketPlace The respondent agrees that the
action of electronically submitting its response constitutes

an electronic signature on the response generally
an electronic signature on any form or section specifically calling for a signature and
an affirmative agreement to any statement contained in the solicitation that requires a
definite confirmation or acknowledgement

24 Terms and Conditions

All responses are subject to the terms of the following sections of this solicitation which in
case of conflict shall have the order of precedence listed

Technical Specifications
Special Conditions and Instructions
Instructions to Respondents PUR 1001
General Conditions PUR 1000 and
Introductory Materials

The Buyer objects to and shall not consider any additional terms or conditions submitted by
a respondent including any appearing in documents attached as part of a respondents
response In submitting its response a respondent agrees that any additional terms or
conditions whether submitted intentionally or inadvertently shall have no force or effect
Failure to comply with terms and conditions including those specifying information that must
be submitted with a response shall be grounds for rejecting a response

ITN 17250000Y IT Hardware Networking Infrastructure 7



25 Questions

Respondents shall address all questions regarding this solicitation to the Procurement
Officer Questions must be submitted via the QA Board within MyFloridaMarketPlace and
must be RECEIVED NO LATER THAN the time and date reflected on the Timeline
Questions shall be answered in accordance with the Timeline All questions submitted shall
be published and answered in a manner that all respondents will be able to view
Respondents shall not contact any other employee of the Buyer or the State for information
with respect to this solicitation Each respondent is responsible for monitoring the
MyFloridaMarketPlace site for new or changing information The Buyer shall not be bound
by any verbal information or by any written information that is not contained within the
solicitation documents or formally noticed and issued by the Buyers contracting personnel
Questions to the Procurement Officer or to any Buyer personnel shall not constitute formal
protest of the specifications or of the solicitation a process addressed in paragraph 219 of
these Instructions

26 Conflict of Interest

This solicitation is subject to chapter 112 of the Florida Statutes Respondents shall disclose
with their response the name of any officer director employee or other agent who is also an
employee of the State Respondents shall also disclose the name of any State employee
who owns directly or indirectly an interest of five percent 5 or more in the respondent or
its affiliates

27 Convicted Vendors

A person or affiliate placed on the convicted vendor list following a conviction for a public
entity crime is prohibited from doing any of the following for a period of 36 months from the
date of being placed on the convicted vendor list

submitting a bid on a contract to provide any goods or services to a public entity
submitting a bid on a contract with a public entity for the construction or repair of a
public building or public work
submitting bids on leases of real property to a public entity
being awarded or performing work as a contractor supplier subcontractor or
consultant under a contract with any public entity and
transacting business with any public entity in excess of the Category Two threshold
amount 25000 provided in section 287017 of the Florida Statutes

28 Discriminatory Vendors
An entity or affiliate placed on the discriminatory vendor list pursuant to section 287134 of
the Florida Statutes may not

submit a bid on a contract to provide any goods or services to a public entity
submit a bid on a contract with a public entity for the construction or repair of a public
building or public work
submit bids on leases of real property to a public entity
be awarded or perform work as a contractor supplier subcontractor or consultant
under a contract with any public entity or
transact business with any public entity

29 RespondentsRepresentation and Authorization
In submitting a response each respondent understands represents and acknowledges the
following if the respondent cannot so certify to any of following the respondent shall submit
with its response a written explanation of why it cannot do so
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a The respondent is not currently under suspension or debarment by the State or any
other governmental authority

b To the best of the knowledge of the person signing the response the respondent its
affiliates subsidiaries directors officers and employees are not currently under
investigation by any governmental authority and have not in the last ten 10 years
been convicted or found liable for any act prohibited by law in any jurisdiction
involving conspiracy or collusion with respect to bidding on any public contract

c Respondent currently has no delinquent obligations to the State including a claim by
the State for liquidated damages under any other contract

d The submission is made in good faith and not pursuant to any agreement or
discussion with or inducement from any firm or person to submit a complementary
or other noncompetitive response

e The prices and amounts have been arrived at independently and without
consultation communication or agreement with any other respondent or potential
respondent neither the prices nor amounts actual or approximate have been
disclosed to any respondent or potential respondent and they will not be disclosed
before the solicitation opening

f The respondent has fully informed the Buyer in writing of all convictions of the firm
its affiliates as defined in section 2871331a of the Florida Statutes and all
directors officers and employees of the firm and its affiliates for violation of state or
federal antitrust laws with respect to a public contract for violation of any state or
federal law involving fraud bribery collusion conspiracy or material

misrepresentation with respect to a public contract This includes disclosure of the
names of current employees who were convicted of contract crimes while in the
employ of another company

g Neither the respondent nor any person associated with it in the capacity of owner
partner director officer principal investigator project director manager auditor or
position involving the administration of federal funds

i Has within the preceding three years been convicted of or had a civil
judgment rendered against them or is presently indicted for or otherwise
criminally or civilly charged for commission of fraud or a criminal offense in
connection with obtaining attempting to obtain or performing a federal state
or local government transaction or public contract violation of federal or state
antitrust statutes or commission of embezzlement theft forgery bribery
falsification or destruction of records making false statements or receiving
stolen property or

ii Has within a threeyear period preceding this certification had one or more
federal state or local government contracts terminated for cause or default

h The product offered by the respondent will conform to the specifications without
exception

i The respondent has read and understands the Contract terms and conditions and
the submission is made in conformance with those terms and conditions

j If an award is made to the respondent the respondent agrees that it intends to be
legally bound to the Contract that is formed with the State

k The respondent has made a diligent inquiry of its employees and agents responsible
for preparing approving or submitting the response and has been advised by each
of them that he or she has not participated in any communication consultation
discussion agreement collusion act or other conduct inconsistent with any of the
statements and representations made in the response

I The respondent shall indemnify defend and hold harmless the Buyer and its
employees against any cost damage or expense which may be incurred or be
caused by any error in the respondentspreparation of its bid
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m All information provided by and representations made by the respondent are
material and important and will be relied upon by the Buyer in awarding the Contract
Any misstatement shall be treated as fraudulent concealment from the Buyer of the
true facts relating to submission of the bid A misrepresentation shall be punishable
under law including but not limited to Chapter 817 of the Florida Statutes

210 ManufacturersName and Approved Equivalents
Unless otherwise specified any manufacturers names trade names brand names
information or catalog numbers listed in a specification are descriptive not restrictive With
the Buyers prior approval the Contractor may provide any product that meets or exceeds
the applicable specifications The Contractor shall demonstrate comparability including
appropriate catalog materials literature specifications test data etc The Buyer shall
determine in its sole discretion whether a product is acceptable as an equivalent

211 Performance Qualifications

The Buyer reserves the right to investigate or inspect at any time whether the product
qualifications or facilities offered by Respondent meet the Contract requirements
Respondent shall at all times during the Contract term remain responsive and responsible
In determining Respondents responsibility as a vendor the agency shall consider all
information or evidence which is gathered or comes to the attention of the agency which
demonstrates the Respondentscapability to fully satisfy the requirements of the solicitation
and the contract

Respondent must be prepared if requested by the Buyer to present evidence of experience
ability and financial standing as well as a statement as to plant machinery and capacity of
the respondent for the production distribution and servicing of the product bid If the Buyer
determines that the conditions of the solicitation documents are not complied with or that
the product proposed to be furnished does not meet the specified requirements or that the
qualifications financial standing or facilities are not satisfactory or that performance is
untimely the Buyer may reject the response or terminate the Contract Respondent may be
disqualified from receiving awards if respondent or anyone in respondents employment
has previously failed to perform satisfactorily in connection with public bidding or contracts
This paragraph shall not mean or imply that it is obligatory upon the Buyer to make an
investigation either before or after award of the Contract but should the Buyer elect to do so
respondent is not relieved from fulfilling all Contract requirements

212 Public Opening
Responses shall be opened on the date and at the location indicated on the Timeline
Respondents may but are not required to attend The Buyer may choose not to announce
prices or release other materials pursuant to s 1190711b Florida Statutes Any person
requiring a special accommodation because of a disability should contact the Procurement
Officer at least five 5 workdays prior to the solicitation opening If you are hearing or
speech impaired please contact the Buyer by using the Florida Relay Service at 800 955
8771 TDD

213 Electronic Posting of Notice of Intended Award

Based on the evaluation on the date indicated on the Timeline the Buyer shall electronically
post a notice of intended award athttpfcnstateflusowa vbsowavbs wwwmain menu

If the notice of award is delayed in lieu of posting the notice of intended award the Buyer
shall post a notice of the delay and a revised date for posting the notice of intended award
Any person who is adversely affected by the decision shall file with the Buyer a notice of
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protest within 72 hours after the electronic posting The Buyer shall not provide tabulations
or notices of award by telephone

214 Firm Response

The Buyer may make an award within sixty 60 days after the date of the opening during
which period responses shall remain firm and shall not be withdrawn If award is not made
within sixty 60 days the response shall remain firm until either the Buyer awards the
Contract or the Buyer receives from the respondent written notice that the response is
withdrawn Any response that expresses a shorter duration may in the Buyers sole
discretion be accepted or rejected

215 ClarificationsRevisions

Before award the Buyer reserves the right to seek clarifications or request any information
deemed necessary for proper evaluation of submissions from all respondents deemed
eligible for Contract award Failure to provide requested information may result in rejection of
the response

216 Minor IrregularitiesRight to Reject
The Buyer reserves the right to accept or reject any and all bids or separable portions
thereof and to waive any minor irregularity technicality or omission if the Buyer determines
that doing so will serve the States best interests The Buyer may reject any response not
submitted in the manner specified by the solicitation documents

217 Contract Formation

The Buyer shall issue a notice of award if any to successful respondentshowever no
contract shall be formed between respondent and the Buyer until the Buyer signs the
Contract The Buyer shall not be liable for any costs incurred by a respondent in preparing
or producing its response or for any work performed before the Contract is effective

218 Contract Overlap

Respondents shall identify any products covered by this solicitation that they are currently
authorized to furnish under any state term contract By entering into the Contract a
Contractor authorizes the Buyer to eliminate duplication between agreements in the manner
the Buyer deems to be in its best interest

219 Public Records

Article 1 Section 24 Florida Constitution guarantees every person access to all public
records and Section 119011 Florida Statutes provides a broad definition of public record
As such all responses to a competitive solicitation are public records unless exempt by law
Any respondent claiming that its response contains information that is exempt from the
public records law shall clearly segregate and mark that information and provide the specific
statutory citation for such exemption

220 Protests

Any protest concerning this solicitation shall be made in accordance with sections 120573
and 2870422 of the Florida Statutes and chapter 28110 of the Florida Administrative
Code Questions to the Procurement Officer shall not constitute formal notice of a protest It
is the Buyers intent to ensure that specifications are written to obtain the best value for the
State and that specifications are written to ensure competitiveness fairness necessity and
reasonableness in the solicitation process
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Section 120573b FS and Section 28110003 Fla Admin Code requires that a notice
of protest of the solicitation documents shall be made within seventytwo hours after the
posting of the solicitation

Section 120573a FS requires the following statement to be included in the solicitation
Failure to file a protest within the time prescribed in section 120573 Florida Statutes
shall constitute a waiver of proceedings under chapter 120 Florida Statutes

Section 28110005 Fla Admin Code requires the following statement to be included in the
solicitation Failure to file a protest within the time prescribed in Section 120573Florida
Statutes or failure to post the bond or other security required by law within the time allowed
for filing a bond shall constitute a waiver of proceedings under Chapter 120 Florida
Statutes

221 Limitation on Vendor Contact with Agency During Solicitation Period
Respondents to this solicitation or persons acting on their behalf may not contact between
the release of the solicitation and the end of the 72hour period following the agency posting
the notice of intended award excluding Saturdays Sundays and state holidays any
employee or officer of the executive or legislative branch concerning any aspect of this
solicitation except in writing to the procurement officer or as provided in the solicitation
documents Violation of this provision may be grounds for rejecting a response
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31 Additional Definitions

The definitions ascribed in Section 21 shall apply to this Section As used in this Section
the following terms shall have the meaning ascribed below

a Authorized Dealer means an agenUresellerdealersubcontractor authorized by the
Manufacturer in writing to provide equipment andor services under the DIRECT
SUPERVISION of the Manufacturer

b Customer means the State agency or Other Eligible User OEU that can order
products or subscribe to services from this Contract

c Initial Pricing means the pricing spreadsheets in Attachment 1 that shall be
submitted by the Respondent into the MFMP Sourcing Tool see definition below
along with the original proposal submission These spreadsheets shall contain all of
the MSRP prices for EACH ITEM WITHIN A CATEGORY proposed by the
Respondent along with a discount percent that will apply to items product or
service within that proposed configuration and show a final State of Florida Price
per item

d Green Products are environmentally preferable products that meet one or more of
the green labels standards approved by the State of Florida refer to
httpdms myfloridacombusiness operationsstate purchasinavendor information
state contracts agreements andrice listsflorida climate friendly products list
for a listing of the State of Florida approved green labels standards eg Energy
Star EPEAT Green Seal that can be used to identify green products

e Manufacturer means the entity that holds the trademark in the identified brand
name

THROUGHOUT THIS DOCUMENT THE TERMS MANUFACTURER
RESPONDENT AND CONTRACTOR MAY BE INTERCHANGED

f ManufacturersSuggested Retail Price MSRP means the most recently published
undiscounted price This retail list price is available to the average customer
from the manufacturer This price is normally shown on the vendors website
routinely accessed by the general public

32 Sourcing Tool Training
This solicitation will be conducted using the MyFloridaMarketPlace Sourcing Tool Sourcing
Tool Training materials can be found at
httpmarketplace myfloridacomvendorvendor solicitation helphtm
Copy link and paste in to web browser to access site
Download and review the document titled RFP Event User Guide

a For all technical questions about the Sourcing Tool vendors should contact the
MyFloridaMarketPlace Customer Service Desk at 866 FLAEPRO or
vendorhelpsamyfloridamarketplacecom

b For additional information assistance on using the Sourcing Tool please visit the
MyFloridaMarketPlace website at following link
httpsmarketplace rnvfloridacomvendorvendor solicitation helqhtm
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This site includes

a Solicitation User Guides

b OnDemand webbased Sourcing Tool training link
c WinZip FAQs
d Vendor FAQs

321 MFMP Sourcing Tool Training for Respondents
An optional conference call training session on how to use the MyFloridaMarketPlace
Sourcing Tool for this ITN is scheduled on the date indicated on the Timeline at2OOPM
EST The Conference Call number is 888 8086959 Conference Code 4881086

Please go to
httpmarketplacemvfloridacomvendorvendor solicitationrfp event user Quidepps
and review the vendor training link and download the document titled Contractor
TrainingITNppt Please have this document open on your desktop while participating
on the call To participate in the conference call please call in to the number provided
approximately 1 minute before the scheduled time

Additionally an OnDemand webbased interactive training application to learn how to
respond to an event using the MyFloridaMarketPlace sourcing tool is also available This
is another vehicle to receive training on how to use MyFloridaMarketPlace Sourcing tool
if you cannot make the Optional training conference call or want additional guidance The
link ishttpmarketplacemyfloridacomvendorvendor traininghtm click on Responding
to Sourcing Event

33 Sourcing Tool Tips

When working in the Sourcing Tool be aware of the thirty 30 minute timeout function with a
two 2 minute warning in the tool This means that you should save your work click the SAVE
button at intervals of less than twenty minutes to ensure your entries since last saved are
not lost

Please note that clicking the SAVE button within the Sourcing Tool only saves your bid
responses The SAVE button does not transmit your bid response to the State In order to
transmit your bid response to the State you must click the SUBMIT button on the
SUMMARY page of the bid response

After clicking the SUBMIT button it is your responsibility to check your submitted bid
response within the Sourcing Tool to verify that your response is accurately and completely
captured within the Sourcing Tool You must do this while there is time remaining in the
response period in case you discover an error and need to resubmit a revised bid response

To validate your bid response you should do the following before the bidding period ends
a Go to the My Bids My Responses tab within Sourcing Tool after you submitted

your bid response
b Click on the Bid ID number of your last submitted bid response
c Review entire bid response to make sure all responses are complete accurate and

as you intended to submit

Minimum areas to check are

Text boxes Is your entire answer viewable
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YesNo questions Is the displayed answer correct
All uploaded document files scanned documents Can you open attached
document and clearly view entire content
Offline electronic backup copy sent to the State if applicable Can you open
attached document and clearly view entire content Does content of this file match
your bid response within the tool eg not an earlier version or working copy
Pricing Information Are all prices you intended to submit visible and accurately
captured within Sourcing Tool

IT IS STRONGLY RECOMMENDED THAT YOU SUBMIT YOUR BID AS EARLY

AS POSSIBLE YOU SHOULD ALLOW TIME TO RECEIVE ANY REQUESTED
ASSISTANCE AND TO RECEIVE VERIFICATION OF YOUR SUBMITTAL
WAITING UNTIL THE LAST HOURS OF THE SOLICITATION COULD IMPACT
THE TIMELY SUBMITTAL OF YOUR BID

DO NOT RELY ON THE MYFLORIDAMARKETPLACE SOURCING TOOLS
TIME REMAINING CLOCK THE OFFICIAL SOLICITATION CLOSING TIME

SHALL BE AS REFECTED IN THE TIMELINE SECTION 15 OF THIS ITN

The MyFloridaMarketPlace MFMP Sourcing Tools time remaining clock is NOT the official
submission date and time deadline it is intended only to approximate the solicitation closing and
may require periodic adjustments

34 Email Notification

Respondents are reminded that the Sourcing Tools email notifications are an option
provided to respondents as a courtesy The State of Florida is not under any obligation to
provide and does not guarantee that respondents will receive email notifications concerning
any posting amendment or close of solicitations ITNs

Vendors are responsible to check the Sourcing Tool and or the Vendor Bid System for
information and updates concerning solicitations

35 Order of Precedence

Qualified Respondents to this solicitation are encouraged to carefully review all materials
contained herein and prepare responses accordingly

All responses are subject to the terms of the following sections of this ITN which in case of
conflict shall have the order of precedence listed

a Technical Specifications
b Pricing Worksheets
c Special Instructions to Respondents
d Special Contract Conditions
e General Instructions to Respondents PUR 1001
f General Contract Conditions PUR 1000
g Introduction

h Attachments Forms

36 Minimum Qualifications to Respond

The Department will accept Responses from responsible vendors that are in good standing
with the State of Florida meet the technical specifications possess ERate eligibility where
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applicable and possess the financial capability experience and personnel resources to
provide equipment and services of the scope and breadth described in this ITN

Respondents not meeting the minimum qualifications below will be deemed nonresponsive
and will not be considered for promotion advancement to Stage Two of the evaluation or
any subsequent contract award

To be minimally qualified
a The equipment proposed shall be an Eligible Brand as noted in each category

subcategory Eligible Brands are those recognized by Gartner Group as technology
leaders and are listed by Gartner in their Magic Quadrants Server Scorecard
Evaluation Models SEMs or MarketScopes research documents

b The Respondent must be fully capable of Electronic Invoicing through
MyFloridaMarketPlace See Attachment 2 MyFloridaMarketPlace Electronic
Invoicing Requirements for details

361ERate

All Responses shall contain the Erate provider identification number and provide
evidence the Respondent is eligible within the Universal Service Fund USF program in
order to sell ERate eligible equipment where applicable Respondents are required to
take all appropriate action to maintain their eligibility as a provider within the USF
program SeeHTTPwwwuniversalserviceorqThe Contractor shall assist the State
with expertise on rules and processes related to Universal Service matters The State
will not hold Respondents responsible for a lapse of eligibility if there are circumstances
beyond the RespondenYs reasonable control Respondents shall submit draft language
accepting liability equivalent to the States actual loss liquidated damages if their USF
ineligibility is due to circumstances within their reasonable control In the negotiation
phase of this ITN the Respondent will be required to certify acceptance of these
liquidated damages in the event they become ineligible as a USF provider

37 Submittal of Response

Respondents shall submit their response including initial pricing sheets electronically via
the Sourcing Tool Pricing Spreadsheets are provided in Attachment 1 of this ITN

371 Response Format Instructions

A Respondent shall in a separate and clearly identified response paragraphs
expressly condition or qualify its Response on acceptance or identify any proposed
changes to the terms and conditions outlined in this ITN To facilitate this process the
Respondent is required to review Sections 3 5 and 6 on a provision by provision basis
The Respondent shall respond in these sections by inserting their response immediately
below the text of each numbered provision and respond to each provision with one of the
following conventions

a Agreed
Where the term is acceptable as stated

b Modification Proposed
Where Respondent is unable to accept the term as stated but will accept a
modification of the term Respondent must provide 1 the reason for its inability to
accept the term as stated and 2 modified language which would be acceptable
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c Not Agreed
Where the term is completely unacceptable to Respondent and no modification is
possible Respondent must state the reason such term is unacceptable

The Department reserves the right to modify by addition or deletion terms and
conditions during the negotiation process

Respondents are reminded that the terms and conditions listed in Sections 2 and 4
will not be negotiated and are required language for all State of Florida Contracts

CERTIFICATION OF ACCEPTANCE FOR THE TERMS AND CONDITIONS

DETAILED IN SECTIONS 2 AND 4 IS TO BE DONE WITHIN THE TABLE IN

SECTION 310 OF THIS ITN

372 Responses to Technical Specifications

1 Respondents are not required to respond to each and every Category In fact the
State expects that Respondents may choose to submit proposals and pricing for only
one category A Respondent may submit a proposal for as many categories as
desired provided they meet the minimum qualifications detailed for each category

2 Within Section 60 the Respondent shall clearly state and justify any Exceptions
Exclusions Assumptions EEA if any under each numbered section If there are
no EEAs then a statement shall be made to that effect As an example if there is an
exception to Section 634 MAINTENANCE SERVICE REPORTS it must be so
stated under the numbered Section634with a short description of the EEA taken

373 Pricing and Equipment List Worksheet Instructions

Respondents shall complete each tab within the pricing workbooks for each Category
or subcategory they are proposing All unit cost fields shall be populated for each
item category or subcategory submitted

On the worksheets the Respondent shall enter a List Price MSRP for each of the
items they wish to offer to the State They shall then identify a discount off of the
MSRP for each of the items they propose A final State of Florida price will be
calculated by the Pricing Spreadsheet THE FINAL DISCOUNT PERCENT FOR

EACH ITEM OR SERVICE PURCHASED WILL APPLY FOR THE LENGTH OF

CONTRACT

DO NOT RELY ON THE MYFLORIDAMARKETPLACE SOURCING TOOLS
TIME REMAINING CLOCK THE OFFICIAL SOLICITATION CLOSING

TIME SHALL BE AS REFLECTED IN SECTION 15 TIMELINE

38 Alternate Responses

Only one response may be submitted for each Respondent The Respondent may bid on
multiple categories or subcategories in which they provide an Eligible Brand The
Department seeks each respondenYs singlebest response for EACH CATEGORY or sub
category proposed

39 Amendments to the ITN

The Department reserves the right to issue amendments to this ITN Notice of any
amendment will be posted within MyFloridaMarketPlace MFMP and the Vendor Bid
System VBS Such notice will contain the appropriate details for identifying andor
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reviewing the formal changes Each respondent is responsible for monitoring these sites
for new or changing information concerning this solicitation

310 Initial Determination of Responsiveness

The Department shall evaluate eligible responsible and responsive responses
Responses that do not meet the minimum requirements of this solicitation or fail to provide
all required information documents or materials may be rejected as nonresponsive
Respondents whose responses past performance or current status with the State do not
reflect the capability integrity or reliability to fully and in good faith perform the
requirements of the Contract may be rejected as nonresponsible The Department
reserves the right to determine which responses meet the requirements of this solicitation
and which Respondents are responsive and responsible This paragraph is in addition to
and shall not be construed to limit or override any right or remedy available to the
Department in Section 20 PUR 1001 or Section 40 PUR 1000

Failure to comply with and acknowledge each of the requirements listed below may result
in the response being deemed nonresponsive and therefore the response may not receive
further consideration in this ITN process

Please certify that your Response conforms to each of the following requirements by
responding with eitheraYes or No in the blocks and submit the completed WORD
Document in the MyFloridaMarketPlace Sourcing Tool

Certifications

YES NO

1 Does the Respondent certify acceptance and compliance with all of the Terms
and Conditions detailed in Section 2 PUR1001 of the ITN document

2 Does the Respondent certify acceptance and compliance with all of the Terms
and Conditions detailed in Section 4 PUR1000 of the ITN document

3 Has the Respondent completed all pricing worksheets with the requirements
and instructions as dictated b Section 60 of the ITN document

4 Has the Respondent certified its placement as an Eligible Brand for each
Category submitted as detailed in Section 6 of the ITN Document

5 Has Respondent submitted a Dunn and Bradstreet Supplier Qualifier Report
er3122 Financial Status

6 Does the Respondent certify compliance with the General Requirements
and Standard Support Levels listed in Section 62 for each Category submitted
for bid

7 Does the Respondent certify that it will provide Optional Support as listed
in Section 622 for each Category submitted for bid

8 Does the Respondent certify that it will accept the States Purchasing Card
Visa if presented for payment by an Agency or Other Eligible User

9 Does the Respondent certify that the minimum discounts submitted for each
Category will apply for the length of the contract
10 Does the Respondent certify that they have included theirErate provider

identification number and will continue to provide evidence that they will remain
eli ible within the USF ro ram as detailed in Section 361 if a licable
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311 Ordering Instructions Contact Information
On the Ordering Instructions Form Attachment 3 of this ITN respondents shall identify
the persons responsible for answering questions about equipment pricing and ordering
procedures In addition they should identify the individual responsible for administration of
the Contract

312 Evaluation Criteria

The Department shall review all responses to ensure responsiveness per Section 310
above Responses that are determined to be responsible and responsive by the
Department will then be evaluated and scored

The list below represents the areas in which the eligible Responses will be evaluated and
the associated maximum number of percentage points obtainable in each area

a Technical 40 pts
b Financial Status 10 pts
c Pricing 50 pts

These areas will be scored with each Response having the opportunity to achieve the
maximum total point allocation for the respective category The final total scores from the
Technical Financial Status and References will be added together to determine the final
Stage 1 score

3121 Technical

Evaluators will independently evaluate and score the responses to the Technical Section
6 for each category The evaluators will use the Evaluation Form Attachment 4 and
grade each item on a scale of zero 0 to five 5 for each category and subcategory
The evaluators scores will then be averaged for each question to arrive at the final score
per question The average scores will then be summed for each Respondent to arrive at
their final Technical points Each item of equipment will be weighted equally within each
category

NOTE the technical evaluation portion will not consider any pricing submitted by the
Respondent or any reference to proposed projected or anticipated cost impacts to the
State

3122 Financial Status

Supplier Qualifier Report SQR

a The Department will assign evaluation points on the prospective Respondents
financial viability to perform the services outlined in this ITN

b The Department requires submission of the prospective Contractors Supplier
Qualifier Report SQR prepared by Dun BradstreetDB The Supplier Qualifier
Report is a standard report detailing financial and operational capability

c The prospective Contractor shall request the SQR report from DB at
httpssor dnbcomsorjspformsSOFjsqSORTAGIJQ37hS4rSORTAG2i58Gik4x

i Enter the ITN number in the text field entitled Enter your RFP Number and
select submit
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ii Enter your companysDuns Number If you dont know your companysDuns
number you may use the search feature to find it

iii Confirm Registration
iv Enter payment method and information and complete registration The cost

of the preparation of the DB report shall be the responsibility of the
Respondent

Once the process is complete a copy must be given to the Department and an
identical report should be kept by the Respondent as verification

d The SQR report shall be a part of the Respondents Response It is the duty of the
Respondent to ensure the timely submission of a DB report that accurately reflects
the proposing entity If the Department cannot determine on the face of the
documents that the SQR report is that of the proposing entity then the Department
will award zero points

e Respondents are advised to allow sufficient time before the proposal due date for
the DB processing Respondents should allow a minimum of 10 business days for
DB to process If the Department does not receive a SQR from D B prior to the
opening date of the solicitation as stated in the Event Timeline Section 15 and a
SQR is submitted with the proposal the Respondent shall be required to
demonstrate that the SQR was requested by the Respondent after the posting date
of the solicitation at MyFloridacom and was requested for this solicitation

f If the Respondent does not provide a DB SQR report or if one cannot be
generated by DB the submission will receive a score of zero 0 Highest Risk
Rating for financial status The Department may request financial information from
Respondents that are unable to provide a DB SQR report These may include but
not be limited to PL Statements Balance Statements and other corporate
financial reports

The Department will use the following rating scale when evaluating the financial viability
of the prospective Contractor

SQR Risk Points
Score Assi ned

1 Lowest Risk Ratin 100
2 90

3 80

4 70
5 50
6 30

7 10
8 00

9 Hi hest Risk Ratin 00

3123Pricing
Pricing is a VERY IMPORTANT COMPONENT of the contract award and will be
evaluated as outline herein and in accordance with the procedure described in Section
3181 Pricing Negotiation Final Award
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Price Evaluation

Initial price scores shall be based on the initial spreadsheets submitted with the original
proposal The Department will use a scale of 0 to 50 points The Respondent with the
lowest total per item per category subcategory shall receive a score of 50 points Each
additional Respondent shall be awarded a percentage of the 50 points relative to the
lowest total price per item category or subcategory In this ITN the State shall not
consider any reference to proposed projected or anticipated cost impacts to the State

The formula to calculate the points awarded is

X Lowest Respondent Total Price per Item Category SubCategory
Y Respondents Total Price Item Category SubCategory
Points Awarded X Y 50 Pts

Example
Respondent A offers a total cost of 150
Respondent B offers a total cost of 300
Respondent C offers a total cost of 600

1 Respondent A shall receive 50 points
2 Respondent B shall receive 25 points Calculation 150 divided by 300 equals 5

and 5 times 50 equals 25 points
3 Respondent C shall receive 125 points Calculation 150 divided by 600 equals

25 and 25 times 50 equals 125 points

313 Basis for Award Promotion

Stage 1
The Department shall evaluate and rank responsive responsible Respondentsagainst
all evaluation criteria set forth in Section 312 Based on the ranking one or more
Respondents may be advanced to Stage 2Negotiation This decision for

advancemenY or promotion to Stage 2 will be posted within the Sourcing Tool as well
as publicly noticed on the Vendor Bid System

Sta9e 2
The Department intends to award this Contract to the Respondents that offer the
overall best value to the State as determined through this ITN process The Department
reserves the right to award to a single vendor or to continue to award to multiple vendors
for each category or subcateqory This award decision will be posted within the
Sourcing Tool as well as publicly noticed on the Vendor Bid System

The Department reserves the right to accept or reject any and all Responses or
separable portions and to waive any minor irregularity technicality or omission if the
Department determines that doing so will serve the States best interest The

Department reserves the right to end negotiations at any time and award the Contract to
the Respondentsthat represent the overall best value to the State This paragraph is in
addition to and shall not be construed to limit or override any right or remedy available
to the Department in Section 20 PUR 1001

ITN 17250000Y IT Hardware Networking Infrastructure 22



314 Special Accommodation

Any person requiring a special accommodation at State Purchasing because of a disability
should call State Purchasing at 850 4888440 at least five 5 workdays prior to the bid
opening If you are hearing or speech impaired please contact State Purchasing by using
the Florida Relay Service at 800 9558771 TDD

315 Eligible Equipment

The equipment proposed shall be an Eligible Brand as noted in each category
subcategory Eligible Brands are those recognized by Gartner Group as technology leaders
and are listed by Gartner in their Magic Quadrants Senrer Scorecard Evaluation Models
SEMs or MarketScopes research documents

If no Eligible Brands are noted within a Category the Department will determine that the
equipment meets the remaining responsive responsible criteria as outlined in Section 313
and technical scoring will be based upon meeting the Technical Specifications within the
category and any other requirements within this ITN

316 Technical Documentation

Technical documentation including printed technical literature may be requested from any
Respondent at any time before or after contract award Failure to supply this technical
documentation when requested may result in rejection of your response or termination of
contract

317 Electronic Posting of Ranking of Respondents
Offers shall be opened at some time after the date and time indicated on the Event
Timeline and thereafter evaluated After evaluating the Responses the Department shall
electronically post the ranking for each Category orsubcategory and list those advanced
promoted to Stage 2 on the date indicated on the Event Timeline Section 15

If the ranking or award is delayed the Department shall post a notice of the delay and
revise the Event Timeline

Any person who is adversely affected by the decision may file a notice of protest in
accordance with Section 120 of the Florida Statutes See paragraph 220 of the General
Instructions PUR 1001 The Department shall not reply to or provide rankings or notices
of award by telephone email or fax

318 Negotiations
The Department reserves the right to negotiate either serially or concurrently with any
and all Respondents at any point in the solicitation process The Department reserves the
right to finalize the negotiations at any point and post an Intent to Award notice
Respondents should recognize the DepartmenYs right to finalize the negotiation process
without the need to explicitly request an interim revised response or a best and final offer
The Department reserves the right to award based on what offer is deemed to be the best
value to the State

3181 Pricing Negotiation Final Award
The final award decision for this ITN may be determined by the results of the evaluation
outlined in Section 3123 Pricing submitted by the vendor on the Pricing Workbooks
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Attachment 1 submitted into the Sourcing Tool Or the State may elect to negotiate
additional discounts with selected vendors advanced promoted to Stage 2

During the negotiation process Respondents may be asked to resubmit pricing
workbooks for each Category subcategory or item they are proposing

As with the initial pricing spreadsheets the Respondent shall enter a List Price MSRP
for each of the items they wish to offer to the State They will then identify a discount
off of the MSRP for each of the items they propose A final State of Florida price will be
calculated by the Pricing Spreadsheet THE FINAL DISCOUNT PERCENT FOR

EACH ITEM OR SERVICE PURCHASED WILL APPLY FOR THE LENGTH OF

CONTRACT

319 State Objectives

Within thirty 30 calendar days following award of the Contract the successful
Respondent shall submit plans addressing each of the States five 5 objectives listed
below to the extent applicable to the items services covered by this solicitation

3191 Diversity

The State of Florida is committed to supporting its diverse business industry and
population through ensuring participation by minority and womenowned business
enterprises in the economic life of the state The State of Florida Mentor Protege
Program connects minority and womenowned businesses with private corporations for
business development mentoring We strongly encourage firms doing business with the
State of Florida to consider this initiative For more information on the Mentor Protege
Program please contact the Office of Supplier Diversity at 850 4870915

The State is dedicated to fostering the continued development and economic growth of
small minority and womenowned businesses Participation by a diverse group of
Vendors doing business with the State is central to this effort To this end it is vital that
small minority and womenowned business enterprises participate in the States
procurement process as both Contractors and sub contractors in this solicitation Small
minority and womenowned businesses are strongly encouraged to contribute to this
solicitation

The Contractor shall submit documentation addressing diversity and describing the
efforts being made to encourage the participation of small minority and womenowned
businesses

Information on Certified Minority Business Enterprises CMBE is available from the
Office of Supplier Diversity at

httpdmsmyfloridacomother proqramsoffice of supplier diversitv osd

Quarterly Reports of revenue paid to WMBE contractors agents or subcontractors as a
result of any award shall be provided to DMS Purchasing by the Prime Contractor on an
Agency by Agency or other Eligible User level See Section 56

3192 Environmental Considerations

Florida Governor Charlie Crist signed Executive Order 07126 titled Leadership by
Example Immediate Actions to Reduce Greenhouse Gas Emissions from Florida State
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Government Executive Order 07127 Immediate Actions to Reduce Greenhouse Gas
Emissions within Florida and Executive Order 07128 Florida GovernorsAction Team
on Energy and Climate Change

The State supports and encourages initiatives to protect and preserve our environment
The Prime Contractor shall submit as part of any response the Prime Contractorsplan to
support the procurement of products and materials with recycled content and the intent
of Section 287045 Florida Statutes The Prime Contractor shall also provide a plan for
reducing and or handling of any hazardous waste generated by Prime Contractors
company Reference Rule 62730160 Florida Administrative Code It is a requirement
of the Florida Department of Environmental Protection that a generator of hazardous
waste materials that exceeds a certain threshold must have a valid and current
Hazardous Waste Generator ldentification Number This identification number shall be
submitted as part of Prime Contractorsexplanation of its companys hazardous waste
plan and shall explain in detail its handling and disposal of this waste

Prime Contractor shall utilize equipment that is Energy Star or EPEAT Bronze or higher
compliant wherever possible Prime Contractor shall list all equipment that meets these
criteria

Describe what efforts your company as Contractor will take to encourage the
participation and support of these and other environmental programs

3193Certification of DrugFree Workplace Program
The State supports and encourages initiatives to keep the workplaces of Floridas
Suppliers and Prime Contractors drug free Section 287087 of the Florida Statutes
provides that where identical tie responses are received preference shall be given to a
response received from a Respondent that certifies it has implemented a drugfree
workforce program If applicable Respondent shall certify that the Respondent has a
drugfree workplace program using the Certification of DrugFree Workplace as
provided in Sourcing Tool for this solicitation The Prime Contractor shall describe how it
will address the implementation of a drug free workplace in offering the items of the
solicitation Certification shall be submitted in the Sourcing Tool using the form in
Attachment 5

3194Products Available from the Blind or Other Handicapped RESPECT
The State supports and encourages the gainful employment of citizens with disabilities
It is expressly understood and agreed that any articles that are the subject of or required
to carry out this Contract shall be purchased from a nonprofit agency for the blind or for
the severely handicapped that is qualified pursuant to Chapter 413 Florida Statutes in
the same manner and under the same procedures set forth in Section 4130361and
2 Florida Statutes and for purposes of this Contract the person firm or other business
entity carrying out the provisions of this Contract shall be deemed to be substituted for
the state agency insofar as dealings with such qualified nonprofit agency are concerned
Additional information about the designated nonprofit agency and the products it offers is
available athttpwwwrespectoffloridaorg

The Respondent shall describe how it will address the use of RESPECT in offering the
items of the solicitation
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3195Prison Rehabilitative Industries and Diversified Enterprises Inc PRIDE
The State supports and encourages the use of Florida correctional work programs It is
expressly understood and agreed that any articles which are the subject of or required
to carry out this Contract shall be purchased from the corporation identified under
Chapter 946 FS in the same manner and under the same procedures set forth in
Section 9465152and 4 FS and for purposes of this Contract the person firm or
other business entity carrying out the provisions of this Contract shall be deemed to be
substituted for this agency insofar as dealings with such corporation are concerned
Additional information about PRIDE and the products it offers is available at
httpwwwprideflcom

The Prime Contractor shall describe how it will address the use of PRIDE in offering the
items of the solicitation
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41 Definitions

The definitions contained in s 60A1001 FAC shall apply to this agreement The
following additional terms are also defined

a Contract means the legally enforceable agreement that results from a successful
solicitation The parties to the Contract will be the Customer and Contractor

b Customer means the State agency or other entity identified in a contract as the party
to receive commodities or contractual services pursuant to a contract or that orders
commodities or contractual services via purchase order or other contractual instrument
from the Contractor under the Contract The Customer may also be the Buyer as
defined in the PUR 1001 if it meets the definition of both terms

c ProducY means any deliverable under the Contract which may include commodities
services technology or software

d Purchase order means the form or format a Customer uses to make a purchase under
the Contract eg a formal written purchase order electronic purchase order procurement
card contract or other authorized means

42 Purchase Orders

In contracts where commodities or services are ordered by the Customer via purchase
order Contractor shall not deliver or furnish products until a Customer transmits a
purchase order All purchase orders shall bear the Contract or solicitation number shall
be placed by the Customer directly with the Contractor and shall be deemed to
incorporate by reference the Contract and solicitation terms and conditions Any

discrepancy between the Contract terms and the terms stated on the Contractorsorder
form confirmation or acknowledgement shall be resolved in favor of terms most favorable
to the Customer A purchase order for services within the ambit of section 2870581of
the Florida Statutes shall be deemed to incorporate by reference the requirements of
subparagraphs a through f thereof Customers shall designate a contract manager and
a contract administrator as required by subsections 28705715 and 16 of the Florida
Statutes

43 Product Version

Purchase orders shall be deemed to reference a manufacturersmost recently release
model or version of the product at the time of the order unless the Customer specifically
requests in writing an earlier model or version and the contractor is willing to provide such
model or version

44 Price Changes Applicable only to Term Contracts
If this is a term contract for commodities or services the following provisions apply

a Quantity Discounts Contractors are urged to offer additional discounts for one time
delivery of large single orders Customers should seek to negotiate additional price
concessions on quantity purchases of any products offered under the Contract State

Customers shall document their files accordingly

b Best Pricing Offer During the Contract term if the Customer becomes aware of better
pricing offered by the Contractor for substantially the same or a smaller quantity of a
product outside the Contract but upon the same or similar terms of the Contract then at
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the discretion of the Customer the price under the Contract shall be immediately reduced
to the lower price

c Sales Promotions In addition to decreasing prices for the balance of the Contract term
due to a change in market conditions a Contractor may conduct sales promotions
involving price reductions for a specified lesser period A Contractor shall submit to the
Contract Specialist documentation identifying the proposed 1 starting and ending dates
of the promotion 2 products involved and 3 promotional prices compared to then
authorized prices Promotional prices shall be available to all Customers Upon approval
the Contractor shall provide conspicuous notice of the promotion

d TradeIn Customers may tradein equipment when making purchases from the
Contract A tradein shall be negotiated between the Customer and the Contractor
Customers are obligated to actively seek current fair market value when trading
equipment and to keep accurate records of the process For State agencies it may be
necessary to provide documentation to the Department of Financial Services and to the
agency property custodian pursuant to Chapter 273 FS

e Equitable Adjustment The Customer may in its sole discretion make an equitable
adjustment in the Contract terms or pricing if pricing or availability of supply is affected by
extreme and unforeseen volatility in the marketplace that is by circumstances that satisfy
all the following criteria 1 the volatility is due to causes wholly beyond the Contractors
control 2 the volatility affects the marketplace or industry not just the particular Contract
source of supply 3 the effect on pricing or availability of supply is substantial and 4 the
volatility so affects the Contractor that continued performance of the Contract would result
in a substantial loss

45 Additional Quantities

For a period not exceeding ninety 90 days from the date of solicitation award the
Customer reserves the right to acquire additional quantities up to the amount shown on the
solicitation but not to exceed the threshold for Category Two at the prices submitted in the
response to the solicitation

46 Packaging

Tangible product shall be securely and properly packed for shipment storage and
stocking in appropriate clearly labeled shipping containers and according to accepted
commercial practice without extra charge for packing materials cases or other types of
containers All containers and packaging shall become and remain Customersproperry

47 Inspection at ContractorsSite
The Customer reserves the right to inspect at any reasonable time with prior notice the
equipment or product or plant or other facilities of a Contractor to assess conformity with
Contract requirements and to determine whether they are adequate and suitable for proper
and effective Contract performance

48 Safety Standards
All manufactured items and fabricated assemblies subject to operation under pressure
operation by connection to an electric source or operation involving connection to a
manufactured natural or LP gas source shall be constructed and approved in a manner
acceptable to the appropriate State inspector Acceptability customarily requires at a
minimum identification marking of the appropriate safety standard organization where
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such approvals of listings have been established for the type of device offered and
furnished for example the American Society of Mechanical Engineers for pressure
vessels the Underwriters Laboratories andor National Electrical Manufacturers

Association for electrically operated assemblies and the American Gas Association for
gasoperated assemblies In addition all items furnished shall meet all applicable
requirements of the Occupational Safety and Health Act and state and federal
requirements relating to clean air and water pollution

49 Americans with Disabilities Act

Contractors should identify any products that may be used or adapted for use by visually
hearing or other physically impaired individuals

410 Literature

Upon request the Contractor shall furnish literature reasonably related to the product
offered for example user manuals price schedules catalogs descriptive brochures etc

411 Transportation and Delivery
Prices shall include all charges for packing handling freight distribution and inside
delivery Transportation of goods shall be FOB Destination to any point within thirty 30
days after the Customer places an Order A Contractor within five 5 days after receiving
a purchase order shall notify the Customer of any potential delivery delays Evidence of
inability or intentional delays shall be cause for Contract cancellation and Contractor
suspension

412 Installation

Where installation is required Contractor shall be responsible for placing and installing the
product in the required locations at no additional charge unless otherwise designated on
the Contract or purchase order Contractorsauthorized product and price list shall clearly
and separately identify any additional installation charges All materials used in the

installation shall be of good quality and shall be free of defects that would diminish the
appearance of the product or render it structurally or operationally unsound Installation
includes the furnishing of any equipment rigging and materials required to install or
replace the product in the proper location Contractor shall protect the site from damage
and shall repair damages or injury caused during installation by Contractor or its
employees or agents If any alteration dismantling excavation etc is required to achieve
installation the Contractor shall promptly restore the structure or site to its original
condition Contractor shall perform installation work so as to cause the least
inconvenience and interference with Customers and with proper consideration of others on
site Upon completion of the installation the location and surrounding area of work shall
be left clean and in a neat and unobstructed condition with everything in satisfactory repair
and order

413 Risk of Loss

Matters of inspection and acceptance are addressed in s 215422 FS Until acceptance
risk of loss or damage shall remain with the Contractor The Contractor shall be

responsible for filing processing and collecting all damage claims To assist the

Contractor with damage claims the Customer shall record any evidence of visible
damage on all copies of the delivering carriers Bill of Lading report damages to the carrier
and the Contractor and provide the Contractor with a copy of the carriers Bill of Lading
and damage inspection report When a Customer rejects a product Contractor shall
remove it from the premises within ten days after notification or rejection Upon rejection
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notification the risk of loss of rejected or nonconforming product shall remain with the
Contractor Rejected product not removed by the Contractor within ten days shall be
deemed abandoned by the Contractor and the Customer shall have the right to dispose of
it as its own property Contractor shall reimburse the Customer for costs and expenses
incurred in storing or effecting removal or disposition of rejected product

414 Transaction Fee

The State of Florida has instituted MyFloridaMarketPlace a statewide eProcurement
System System Pursuant to section 28705723 Florida Statutes 2002 all
payments shall be assessed a Transaction Fee of one percent 10 which the
Contractor shall pay to the State unless exempt pursuant to 60A1032FAC

For payments within the State accounting system FLAIR or its successor the
Transaction Fee shall when possible be automatically deducted from payments to the
Contractor If automatic deduction is not possible the Contractor shall pay the Transaction
Fee pursuant to Rule 60A10312 FAC By submission of these reports and
corresponding payments Contractor certifies their correctness All such reports and

payments shall be subject to audit by the State or its designee

Contractor shall receive a credit for any Transaction Fee paid by the Contractor for the
purchase of any items if such items are returned to the Contractor through no fault act
or omission of the Contractor Notwithstanding the foregoing a Transaction Fee is non
refundable when an item is rejected or returned or declined due to the Contractorsfailure
to perform or comply with specifications or requirements of the agreement

Failure to comply with these requirements shall constitute grounds for declaring the
Contractor in default and recovering reprocurement costs from the Contractor in addition to
all outstanding fees CONTRACTORS DELINQUENT IN PAYING TRANSACTION FEES
MAY BE subject to being removed from the Department of management services vendor
list as provided in rule 60A1006FAC

415 Invoicing and Payment
Invoices shall contain the Contract number purchase order number if applicable and the
appropriate vendor identification number The State may require any other information
from the Contractor that the State deems necessary to verify any purchase order placed
under the Contract

At the States option Contractors may be required to invoice electronically pursuant to
guidelines of the Department of Management Services Current guidelines require that
Contractor supply electronic invoices in lieu of paperbased invoices for those transactions
processed through the system Electronic invoices shall be submitted to the Customer
through the Ariba Supplier Network ASN in one of the following mechanisms EDI 810

cXML or webbased invoice entry within the ASN

Payment shall be made in accordance with sections 215422 and 2870585 of the Florida
Statutes which govern time limits for payment of invoices Invoices that must be returned
to a Contractor due to preparation errors will result in a delay in payment Contractors may
call 850 4137269 Monday through Friday to inquire about the status of payments by
State Agencies The Customer is responsible for all payments under the Contract A

Customersfailure to pay or delay in payment shall not constitute a breach of the Contract
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and shall not relieve the Contractor of its obligations to the Department or to other
Customers

416 Taxes

The State does not pay Federal excise or sales taxes on direct purchases of tangible
personal property The State will not pay for any personal property taxes levied on the
Contractor or for any taxes levied on employees wages Any exceptions to this paragraph
shall be explicitly noted by the Customer in the special contract conditions section of the
solicitation or in the Contract or purchase order

417 Governmental Restrictions

If the Contractor believes that any governmental restrictions have been imposed that
require alteration of the material quality workmanship or performance of the products
offered under the Contract the Contractor shall immediately notify the Customer in writing
indicating the specific restriction The Customer reserves the right and the complete
discretion to accept any such alteration or to cancel the Contract at no further expense to
the Customer

418 Lobbying and Integriry
Customers shall ensure compliance with Section 11062 FS and Section 216347 FS
The Contractor shall not in connection with this or any other agreement with the State
directly or indirectly 1 offer confer or agree to confer any pecuniary benefit on anyone as
consideration for any State officer or employeesdecision opinion recommendation vote
other exercise of discretion or violation of a known legal duty or 2 offer give or agree to
give to anyone any gratuity for the benefit of or at the direction or request of any State
officer or employee For purposes of clause 2 gratuity means any payment of more
than nominal monetary value in the form of cash travel entertainment gifts meals
lodging loans subscriptions advances deposits of money services employment or
contracts of any kind Upon request of the Customers Inspector General or other
authorized State official the Contractor shall provide any type of information the Inspector
General deems relevant to the Contractors integrity or responsibility Such information
may include but shall not be limited to the Contractors business or financial records
documents or files of any type or form that refer to or relate to the Contract The

Contractor shall retain such records for the longer of 1 three years after the expiration of
the Contract or 2 the period required by the General Records Schedules maintained by
the Florida Department of State available at

httpdlisdosstateflusbarmgenschedulesgenschedhtm The Contractor agrees to

reimburse the State for the reasonable costs of investigation incurred by the Inspector
General or other authorized State official for investigations of the Contractorscompliance
with the terms of this or any other agreement between the Contractor and the State which
results in the suspension or debarment of the Contractor Such costs shall include but
shall not be limited to salaries of investigators including overtime travel and lodging
expenses and expert witness and documentary fees The Contractor shall not be

responsible for any costs of investigations that do not result in the Contractorssuspension
or debarment

419 Indemnification

The Contractor shall be fully liable for the actions of its agents employees partners or
subcontractors and shall fully indemnify defend and hold harmless the State and
Customers and their officers agents and employees from suits actions damages and
costs of every name and description including attorneys fees arising from or relating to
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personal injury and damage to real or personal tangible property alleged to be caused in
whole or in part by Contractor its agents employees partners or subcontractors
provided however that the Contractor shall not indemnify for that portion of any loss or
damages proximately caused by the negligent act or omission of the State or a Customer

Further the Contractor shall fully indemnify defend and hold harmless the State and
Customers from any suits actions damages and costs of every name and description
including attorneys fees arising from or relating to violation or infringement of a
trademark copyright patent trade secret or intellectual property right provided however
that the foregoing obligation shall not apply to a Customers misuse or modification of
Contractors products or a Customers operation or use of Contractors products in a
manner not contemplated by the Contract or the purchase order If any product is the
subject of an infringement suit or in the Contractorsopinion is likely to become the subject
of such a suit the Contractor may at its sole expense procure for the Customer the right to
continue using the product or to modify it to become noninfringing If the Contractor is not
reasonably able to modify or otherwise secure the Customer the right to continue using the
product the Contractor shall remove the product and refund the Customer the amounts
paid in excess of a reasonable rental for past use The customer shall not be liable for any
royalties

The Contractorsobligations under the preceding two paragraphs with respect to any legal
action are contingent upon the State or Customer giving the Contractor 1 written notice of
any action or threatened action 2 the opportunity to take over and settle or defend any
such action at Contractors sole expense and 3 assistance in defending the action at
Contractorssole expense The Contractor shall not be liable for any cost expense or
compromise incurred or made by the State or Customer in any legal action without the
Contractorsprior written consent which shall not be unreasonably withheld

420 Limitation of Liability

For all claims against the Contractor under any contract or purchase order and regardless
of the basis on which the claim is made the Contractors liability under a contract or
purchase order for direct damages shall be limited to the greater of 100000 the dollar
amount of the contract or purchase order or two times the charges rendered by the
Contractor under the purchase order This limitation shall not apply to claims arising under
the Indemnity paragraph contain in this agreement

Unless otherwise specifically enumerated in the Contract or in the purchase order no party
shall be liable to another for special indirect punitive or consequential damages
including lost data or records unless the contract or purchase order requires the
Contractor to backup data or records even if the party has been advised that such
damages are possible No party shall be liable for lost profits lost revenue or lost
institutional operating savings The State and Customer may in addition to other remedies
available to them at law or equity and upon notice to the Contractor retain such monies
from amounts due Contractor as may be necessary to satisfy any claim for damages
penalties costs and the like asserted by or against them The State may set off any

liability or other obligation of the Contractor or its affiliates to the State against any
payments due the Contractor under any contract with the State
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421 Suspension of Work
The Customer may in its sole discretion suspend any or all activities under the Contract or
purchase order at any time when in the best interests of the State to do so The

Customer shall provide the Contractor written notice outlining the particulars of
suspension Examples of the reason for suspension include but are not limited to
budgetary constraints declaration of emergency or other such circumstances After

receiving a suspension notice the Contractor shall comply with the notice and shall not
accept any purchase orders Within ninety days or any longer period agreed to by the
Contractor the Customer shall either 1 issue a notice authorizing resumption of work at
which time activity shall resume or 2 terminate the Contract or purchase order
Suspension of work shall not entitle the Contractor to any additional compensation

422 Termination for Convenience

The Customer by written notice to the Contractor may terminate the Contract in whole or
in part when the Customer determines in its sole discretion that it is in the States interest
to do so The Contractor shall not furnish any product after it receives the notice of
termination except as necessary to complete the continued portion of the Contract if any
The Contractor shall not be entitled to recover any cancellation charges or lost profits

423 Termination for Cause

The Customer may terminate the Contract if the Contractor fails to 1 deliver the product
within the time specified in the Contract or any extension 2 maintain adequate progress
thus endangering performance of the Contract 3 honor any term of the Contract or 4
abide by any statutory regulatory or licensing requirement Rule 60A10063FAC

governs the procedure and consequences of default The Contractor shall continue work

on any work not terminated Except for defaults of subcontractors at any tier the
Contractor shall not be liable for any excess costs if the failure to perform the Contract
arises from events completely beyond the control and without the fault or negligence of
the Contractor If the failure to perform is caused by the default of a subcontractor at any
tier and if the cause of the default is completely beyond the control of both the Contractor
and the subcontractor and without the fault or negligence of either the Contractor shall
not be liable for any excess costs for failure to perForm unless the subcontracted products
were obtainable from other sources in sufficient time for the Contractor to meet the
required delivery schedule If after termination it is determined that the Contractor was
not in default or that the default was excusable the rights and obligations of the parties
shall be the same as if the termination had been issued for the convenience of the
Customer The rights and remedies of the Customer in this clause are in addition to any
other rights and remedies provided by law or under the Contract

424 Force Majeure Notice of Delay and No Damages for Delay
The Contractor shall not be responsible for delay resulting from its failure to perform if
neither the fault nor the negligence of the Contractor or its employees or agents
contributed to the delay and the delay is due directly to acts of God wars acts of public
enemies strikes fires floods or other similar cause wholly beyond the Contractors
control or for any of the foregoing that affect subcontractors or suppliers if no alternate
source of supply is available to the Contractor In case of any delay the Contractor
believes is excusable the Contractor shall notify the Customer in writing of the delay or
potential delay and describe the cause of the delay either 1 within ten 10 days after the
cause that creates or will create the delay first arose if the Contractor could reasonably
foresee that a delay could occur as a result or 2 if delay is not reasonably foreseeable
within five 5 days after the date the Contractor first had reason to believe that a delay
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could result THE FOREGOING SHALL CONSTITUTE THE CONTRACTORSSOLE
REMEDY OR EXCUSE WITH RESPECT TO DELAY Providing notice in strict
accordance with this paragraph is a condition precedent to such remedy No claim for

damages other than for an extension of time shall be asserted against the Customer
The Contractor shall not be entitled to an increase in the Contract price or payment of any
kind from the Customer for direct indirect consequential impact or other costs expenses
or damages including but not limited to costs of acceleration or inefficiency arising
because of delay disruption interference or hindrance from any cause whatsoever If

performance is suspended or delayed in whole or in part due to any of the causes
described in this paragraph after the causes have ceased to exist the Contractor shall
perform at no increased cost unless the Customer determines in its sole discretion that
the delay will significantly impair the value of the Contract to the State or to Customers in
which case the Customer may 1 accept allocated performance or deliveries from the
Contractor provided that the Contractor grants preferential treatment to Customers with
respect to products subjected to allocation or 2 purchase from other sources without
recourse to and by the Contractor for the related costs and expenses to replace all or part
of the products that are the subject of the delay which purchases may be deducted from
the Contract quantity or 3 terminate the Contract in whole or in part

425 Changes
The Customer may unilaterally require by written order changes altering adding to or
deducting from the Contract specifications provided that such changes are within the
general scope of the Contract The Customer may make an equitable adjustment in the
Contract price or delivery date if the change affects the cost or time of performance Such
equitable adjustments require the written consent of the Contractor which shall not be
unreasonably withheld If unusual quantity requirements arise the Customer may solicit
separate bids to satisfy them

426 Renewal

Upon mutual agreement the Customer and the Contractor may renew the Contract in
whole or in part for a period that may not exceed 3 years or the term of the contract
whichever period is longer Any renewal shall specify the renewal price as set forth in the
solicitation response The renewal must be in writing and signed by both parties and is
contingent upon satisfactory performance evaluations and subject to availability of funds

427 Purchase Order Duration

Purchase orders issued pursuant to a state term or agency contract must be received by
the Contractor no later than close of business on the last day of the contracYs term to be
considered timely The Contractor is obliged to fill those orders in accordance with the
contractsterms and conditions Purchase orders received by the contractor after close of
business on the last day of the state term or agency contracYs term shall be considered
void

Purchase orders for a onetime delivery of commodities or performance of contractual
services shall be valid through the performance by the Contractor and all terms and
conditions of the state term or agency contract shall apply to the single

deliveryperformance and shall survive the termination of the Contract

Contractors are required to accept purchase orders specifying delivery schedules
exceeding the contracted schedule even when such extended delivery will occur after
expiration of the state term or agency contract For example if a state term contract calls
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for delivery 30 days after receipt of order ARO and an order specifies delivery will occur
both in excess of 30 days ARO and after expiration of the state term contract the
Contractor will accept the order However if the Contractor expressly and in writing
notifies the ordering office within ten 10 calendar days of receipt of the purchase order
that Contractor will not accept the extended delivery terms beyond the expiration of the
state term contract then the purchase order will either be amended in writing by the
ordering entity within ten 10 calendar days of receipt of the contractorsnotice to reflect
the state term contract delivery schedule or it shall be considered withdrawn

The duration of purchase orders for recurring deliveries of commodities or performance of
services shall not exceed the expiration of the state term or agency contract by more than
twelve months However if an extended pricing plan offered in the state term or agency
contract is selected by the ordering entity the contract terms on pricing plans and
renewals shall govern the maximum duration of purchase orders reflecting such pricing
plans and renewals

Timely purchase orders shall be valid through their specified term and performance by the
Contractor and all terms and conditions of the state term or agency contract shall apply to
the recurring deliveryperformance as provided herein and shall survive the termination of
the Contract

Ordering offices shall not renew a purchase order issued pursuant to a state term or
agency contract if the underlying contract expires prior to the effective date of the renewal

428 Advertising

Subject to Chapter 119 Florida Statutes the Contractor shall not publicly disseminate any
information concerning the Contract without prior written approval from the Customer
including but not limited to mentioning the Contract in a press release or other promotional
material identifying the Customer or the State as a reference or otherwise linking the
Contractorsname and either a description of the Contract or the name of the State or the
Customer in any material published either in print or electronically to any entity that is not
a party to Contract except potential or actual authorized distributors dealers resellers or
service representative

429 Assignment
The Contractor shall not sell assign or transfer any of its rights duties or obligations under
the Contract or under any purchase order issued pursuant to the Contract without the
prior written consent of the Customer In the event of any assignment the Contractor
remains secondarily liable for performance of the contract unless the Customer expressly
waives such secondary liability The Customer may assign the Contract with prior written
notice to Contractor of its intent to do so

430 Antitrust Assignment
The Contractor and the State of Florida recognize that in actual economic practice
overcharges resulting from antitrust violations are in fact usually borne by the State of
Florida Therefore the contractor hereby assigns to the State of Florida any and all claims
for such overcharges as to goods materials or services purchased in connection with the
Contract
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431 Dispute Resolution
Any dispute concerning performance of the Contract shall be decided by the Customers
designated contract manager who shall reduce the decision to writing and serve a copy on
the Contractor The decision shall be final and conclusive unless within twenty one 21
days from the date of receipt the Contractor files with the Customer a petition for
administrative hearing The Customersdecision on the petition shall be final subject to
the Contractors right to review pursuant to Chapter 120 of the Florida Statutes
Exhaustion of administrative remedies is an absolute condition precedent to the
Contractorsability to pursue any other form of dispute resolution provided however that
the parties may employ the alternative dispute resolution procedures outlined in Chapter
120

Without limiting the foregoing the exclusive venue of any legal or equitable action that
arises out of or relates to the Contract shall be the appropriate state court in Leon County
Florida in any such action Florida law shall apply and the parties waive any right to jury
trial

432 Employees Subcontractors and Agents
All Contractor employees subcontractors or agents performing work under the Contract
shall be properly trained technicians who meet or exceed any specified training
qualifications Upon request Contractor shall furnish a copy of technical certification or
other proof of qualification All employees subcontractors or agents performing work
under the Contract must comply with all security and administrative requirements of the
Customer and shall comply with all controlling laws and regulations relevant to the
services they are providing under the Contract The State may conduct and the
Contractor shall cooperate in a security background check or otherwise assess any
employee subcontractor or agent furnished by the Contractor The State may refuse

access to or require replacement of any personnel for cause including but not limited to
technical or training qualifications quality of work change in security status or non
compliance with a Customers security or other requirements Such approval shall not
relieve the Contractor of its obligation to perform all work in compliance with the Contract
The State may reject and bar from any facility for cause any of the Contractorsemployees
subcontractors or agents

433 Security and Confidentiality
The Contractor shall comply fully with all security procedures of the United States State of
Florida and Customer in performance of the Contract The Contractor shall not divulge to
third parties any confidential information obtained by the Contractor or its agents
distributors resellers subcontractors officers or employees in the course of performing
Contract work including but not limited to security procedures business operations
information or commercial proprietary information in the possession of the State or
Customer The Contractor shall not be required to keep confidential information or
material that is publicly available through no fault of the Contractor material that the
Contractor developed independently without relying on the States or Customers
confidential information or material that is otherwise obtainable under State law as a
public record To insure confidentiality the Contractor shall take appropriate steps as to its
personnel agents and subcontractors The warranties of this paragraph shall survive the
Contract
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434 Contractor Employees Subcontractors and Other Agents
The Customer and the State shall take all actions necessary to ensure that Contractors
employees subcontractors and other agents are not employees of the State of Florida
Such actions include but are not limited to ensuring that Contractors employees
subcontractors and other agents receive benefits and necessary insurance health
workers compensations and unemployment from an employer other than the State of
Florida

435 Insurance Requirements

During the Contract term the Contractor at its sole expense shall provide commercial
insurance of such a type and with such terms and limits as may be reasonably associated
with the Contract Providing and maintaining adequate insurance coverage is a material
obligation of the Contractor Upon request the Contractor shall provide certificate of
insurance The limits of coverage under each policy maintained by the Contractor shall not
be interpreted as limiting the Contractors liability and obligations under the Contract All
insurance policies shall be through insurers authorized or eligible to write policies in
Florida

436 Warranty of Authority
Each person signing the Contract warrants that he or she is duly authorized to do so and to
bind the respective party to the Contract

437 Warranty of Ability to Perform
The Contractor warrants that to the best of its knowledge there is no pending or
threatened action proceeding or investigation or any other legal or financial condition
that would in any way prohibit restrain or diminish the Contractorsability to satisfy its
Contract obligations The Contractor warrants that neither it nor any affiliate is currently on
the convicted vendor list maintained pursuant to section 287133 of the Florida Statutes or
on any similar list maintained by any other state or the federal government The

Contractor shall immediately notify the Customer in writing if its ability to perform is
compromised in any manner during the term of the Contract

438 Notices

All notices required under the Contract shall be delivered by certified mail return receipt
requested by reputable air courier service or by personal delivery to the agency designee
identified in the original solicitation or as otherwise identified by the Customer Notices to
the Contractor shall be delivered to the person who signs the Contract Either designated
recipient may notify the other in writing if someone else is designated to receive notice

439 Leases and Installment Purchases

Prior approval of the Chief Financial Officer as defined in Section 17001 FS is required
for State agencies to enter into or to extend any lease or installmentpurchase agreement
in excess of the Category Two amount established by section 287017 of the Florida
Statutes

440 Prison Rehabilitative Industries and Diversified Enterprises Inc PRIDE
Section 9465152FS requires the following statement to be included in the solicitation
It is expressly understood and agreed that any articles which are the subject of or
required to carry out the Contract shall be purchased from the corporation identified under
Chapter 946 of the Florida Statutes PRIDE in the same manner and under the same
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procedures set forth in section 9465152and 4 of the Florida Statutes and for purposes
of the Contract the person firm or other business entity carrying out the provisions of the
Contract shall be deemed to be substituted for the agency insofar as dealings with such
corporation are concerned Additional information about PRIDE and the products it offers
is available athttpwwwprideflcom

441 Products Available from the Blind or Other Handicapped

Section 4130363FS requires the following statement to be included in the solicitation
It is expressly understood and agreed that any articles that are the subject of or required
to carry out this contract shall be purchased from a nonprofit agency for the Blind or for
the Severely Handicapped that is qualified pursuant to Chapter 413 Florida Statutes in
the same manner and under the same procedures set forth in section 4130361and 2
Florida Statutes and for purposes of this contract the person firm or other business entity
carrying out the provisions of this contract shall be deemed to be substituted for the State
agency insofar as dealings with such qualified nonprofit agency are concerned
Additional information about the designated nonprofit agency and the products it offers is
available athttpwwwrespectoffloridaorg

442 Modification of Terms

The Contract contains all the terms and conditions agreed upon by the parties which
terms and conditions shall govern all transactions between the Customer and the
Contractor The Contract may only be modified or amended upon mutual written
agreement of the Customer and the Contractor No oral agreements or representations
shall be valid or binding upon the Customer or the Contractor No alteration or

modification of the Contract terms including substitution of product shall be valid or
binding against the Customer The Contractor may not unilaterally modify the terms of the
Contract by affixing additional terms to product upon delivery eg attachment or inclusion
of standard preprinted forms product literature shrink wrap terms accompanying or
affixed to a product whether written or electronic or by incorporating such terms onto the
Contractors order or fiscal forms or other documents forwarded by the Contractor for
payment The Customersacceptance of product or processing of documentation on forms
furnished by the Contractor for approval or payment shall not constitute acceptance of the
proposed modification to terms and conditions

443 Cooperative Purchasing
Pursuant to their own governing laws and subject to the agreement of the Contractor
other entities may be permitted to make purchases at the terms and conditions contained
herein NonCustomer purchases are independent of the agreement between Customer
and Contractor and Customer shall not be a party to any transaction between the
Contractor and any other purchaser
State agencies wishing to make purchases from this agreement are required to follow the
provisions of s 28704216a FS This statute requires the Department of Management
Services to determine that the requestorsuse of the contract is costeffective and in the
best interest of the State

444 Waiver

The delay or failure by the Customer to exercise or enforce any of its rights under this
Contract shall not constitute or be deemed a waiver of the Customers right thereafter to
enforce those rights nor shall any single or partial exercise of any such right preclude any
other or further exercise thereof or the exercise of any other right
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445 Annual Appropriations
The States perFormance and obligation to pay under this contract are contingent upon an
annual appropriation by the Legislature

446 Execution in Counterparts

The Contract may be executed in counterparts each of which shall be an original and all of
which shall constitute but one and the same instrument

447 Severability
If a court deems any provision of the Contract void or unenforceable that provision shall
be enforced only to the extent that it is not in violation of law or is not otherwise
unenforceable and all other provisions shall remain in full force and effect

ITN 17250000Y IT Hardware Networking Infrastructure 41



50 SPECIAL CONTRACT CONDITIONS

51 ADDITIONAL DEFINITIONS

52 PURCHASING CARD PROGRAM

53 INSTRUCTIONS AND MAINTENANCE MANUAL

54 CONTRACT REQUIREMENTS

55 DELIVERY

56 CONTRACT REPORTING REQUIREMENTS

57 BUSINESS REVIEW MEETINGS

58 CONTRACTORSSTATE CONTRACT WEBPAGE

59 ELECTRONIC INVOICING BILLING

510 REQUESTS FOR QUOTES

511 RISK OF LOSS PAYMENTS FEES

512 PRICE REDUCTION

513 ADDITIONAL HARDWARE AND SERVICES

514 STATE OF FLORIDA CONSOLIDATED EQUIPMENT FINANCING PROGRAM CEFP

ITN 17250000Y IT Hardware Networking Infrastructure 42



51 Additional Definitions

a CWMBE means a Certified Woman or Minority Business Enterprise as certified by
the Florida Office of Supplier Diversity

b MFMP means MyFloridaMarketPlace the StateseProcurement system

c MFMP Service Provider means the third party company operating the States e
Procurement system MyFloridaMarketPlace

52 Purchasing Card Program
The State of Florida has implemented a purchasing card program using the Visa platform
Vendors may receive payment from state agencies by the States Purchasing Card in the
same manner as any other Visa purchases PCard Visa acceptance for purchase is a
mandatory requirement for this solicitation but is not the exclusive method of payment

If the State changes its PCard platform during the term of Contract resulting from this ITN
the awardee shall make any necessary changes to accommodate the States new PCard
platForm within 30 days of notification of such change

53 Instructions and Maintenance Manual
At the time of the delivery the Contractor or Reseller shall be required to furnish the
Customer at least one 1 instruction manual and one 1 maintenance manual for each
system ordered Bulletins revisions and corrections shall be provided for each system
purchased as they are issued by the manufacturer Each instruction and maintenance

manual shall contain definitions of terms definition of equipment equipment capabilities
technical descriptions of equipment operations description of malfunction identifications
trouble shooting procedures and detailed schematic and use instructions

54 Contract Requirements

Respondent shall have a single point of contact for contract support This individual may
support multiple Customers and shall respond to calls andor emails within twentyfour 24
hours Customer support contact information shall be provided on the Ordering
Instructions Form ATTACHMENT 3

Respondent shall provide tollfree customer service phone support from 700 AM EST to
600 PM EST Monday through Friday except for Federal and State holidays TDD
Telecommunication Device for the Deaf access must be made available during the above
customer service operating hours

Respondent shall provide an afterhours contact number for use by Customers for
emergencies after standard customer service operating hours

541 Factory Service Requirements
The Respondent agrees to maintain at least one factoryauthorized service station andor
servicing dealer within the State of Florida to perform warranty repairs and adjustments
throughout the Contract Term Respondent must complete the Ordering Instructions Form
included in Attachment 3 of this ITN and must update that document throughout the
Contract Term The Contractor shall promptly notify the Department of any changes
thereto however the Parties expressly agree that changes to the Service Representative
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List are not Contract Amendments and do not require a formal written agreement This
arrangement shall not relieve the Contractor of its duty to maintain at least one 1
authorized service location within the State of Florida

The Contractor may offer the State Agencies and Eligible Users after warranty service
agreements for the maintenance and repair of goods after the initial warranty expires The
Contractor shall provide pricing for this additional service as a separate item on the pricing
spreadsheets in Attachment 1 of this ITN

542 Standard Support Levels
Contractors shall provide the following levels of support under the Contract

a Inside delivery with buyer setup and installation
b Minimum 1year warranty for parts coverage and support
c Maximum two 2 business days repair time or replace with comparable

equipment replace with new equipment during the warranty period
d Toll free telephone support and information

Minimum Business days 800am to 600 pm Eastern Time
e Service response time minimum of 8 hours after receipt of problem call
f Access to all software or firmware updates installed or bundled with the product

for the term of the full warranty

g 30day money back guarantee return to vendor with no restocking fee or
comparable charge

Optional Support that may be offered on particular purchases
a Dealer setup and installation unless required by Manufacture for Certification

prior to initiation of support
b Warranty upgrades may be purchased at time of purchase or any time afterwards

during the product life cycle
c Warranty service response upgrades eg on site 4 hour response or next

business day

Optional support levels resulting in increased cost to Customers shall be clearly and
separately identified on the Contractorsauthorized product and price list submitted on the
pricing spreadsheets in Attachment 1 Integrated components shall carry the same
support level and warranty provisions as the system by way of nonexclusive example
monitors keyboards mouse and trackball expansion boards network interface cards
internal modems and multimedia Customers shall not be required to purchase
maintenance from Contractor and may enter into separate agreements for maintenance
and support with persons other than Contractor

55 Delivery
Prices bid shall include inside delivery to the ordering agency within 30 days after receipt
of purchase order

56 Contract Reporting Requirements
The following data must be reported to the Department on a quarterly January April July
and October contract basis

Report shall include
a Prime ContractorsName

b Reporting Period Q1 Q2 Q3 Q4
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c Total dollar value of purchases leases or rentals per quarter separated by State
Agency and Eligible User totals and separated by purchase order and pcard order
total dollar values

d Total dollar volume per quarter by configuration group
e Excel report itemizing total purchases leases or rentals for period that includes

columns for the following information manufacturersname agency name product
number item description product group number identify lease or purchase
quantity manufacturer list price percentage discount taken and final purchase
price or lease rental total

f Report will emphasize where the most significant purchase volumes are by product
group

Failure to provide quarterly reports including reporting no sales leases or rentals within
thirty 30 calendar days following the end of each quarter January April July and
October may result in the Prime Contractor being found in default and cancellation of the
contract by the Department

Contractor shall report on a quarterly basis to the Department the total spending with
certified and other minority business enterprises directly related to transactions under this
contract Reports shall include the period covered the name minority code and Federal
Employer ldentification Number of each CWMBE utilized during the period commodities
and services provided by the CWMBE and the amount paid to each minority Contractor or
subcontractor on behalf of each purchasing agency or eligible user ordering under the
terms of this contract

Submission of the quarterly sales reports are the responsibility of the Contractor without
prompting or notification by the Department The Contractor shall submit the completed
quarterly reports by email to the Department

57 Business Review Meetings

In order to maintain the partnership between the Department and the Prime Contractor
monthly or minimally each quarter the Department may request a business review
meeting The business review meeting may involve but not be limited to the following

a Review of Contractor performance
b Review of minimum required reports
c Review of continuous improvement plans

The Department encourages Contractors to identify opportunities to lower costs

58 ContractorsState Contract Webpage
The Contract resulting from this solicitation will become a public document DMS has a
website used to display State Term Contracts and product information to eligible users and
other interested entities

The Awardees shall within thirty 30 days after the date of award listed on the
Certification of Contract document develop and maintain their own State of Florida web
page to post approved and required Contract information which shall include pricing
percentage discounts terms catalogs ordering instructions descriptive information list of
products that meet the State of Floridas approved green product labels standards and

product pictures The State Contract web page must maintain compatibility with the
browser software being used by DMS currently Internet Explorer 60 The Universal
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Resource Locator URL for the State Contract web page must be listed in the space
provided on the Ordering Instructions page of the solicitation Prime Contractor is

responsible for any and all costs associated with providing this information to the State

The web site must have the following required items
a Accurate Contract pricing and items
b Detailed item descriptions model numbers etc
c Robust search engine capabilities
d Information to access product literature of awarded items
e Links to the vendorshome page the history of the company etc
f Additional links to access technical product literature of awarded items
g Authorized servicing dealers with current contact information
h Offer as many photos as possible of awarded products
i List of products that meet the State of Floridas approved green product labels

standards

j When possible provide indicators of recycled product and minority manufactured
products and

k URL for the State Contract web page must be supplied to the Department within
30 days of Contract award

Continued disruption of service or inadequate access may be grounds for termination and
removal from the Contract subject to Section 423

Contractors should note that the US Federal Trade CommissionsGuides to the Use of
Environmental Marketing Claims Green Guides regulate how companies label and
advertise using environmental claims terms available at

httwww ftcqovbcparnruleguides980427htm 16 CFR Part 260 for details It is the
Prime Contractorsresponsibility to accurately identify their products that meet the State of
Floridasapproved green product labels standards eg Energy Star Green Seal in their
electronic catalog punchout site and on State Contract web page Failure to accurately
represent green products shall be cause for termination upon notice by the Department

59 Electronic Invoicing Billing

Equipment purchased on this State Term Contract shall be DIRECT BILLED by the
Contractor or authorized dealer State Agencies shall be electronically billed through
the MyFloridaMarketPlace MFMP system wherever able See Attachment 2 for MFMP
Invoicing Requirements All other Eligible Users should be electronically direct billed
whenever possible

At a minimum each invoice shall provide the following information
a Service order numbers

b Account numbers
c Bill date

d Install date

e Bill remittance address
f Adjustments detailed information on all adjustments within the bill must be

provided
g Subtotal of current charges
h Net amount due
i Customer name
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Before orders may be completed and invoicing from contractors or subcontractors may
begin a test must be successfully conducted using the billing data transmitted from the
contractor orsubcontractor to create an enduser invoice

Over the life of the contract changes to billing formats or data elements required by the
State may occur Contractors and subcontractors will be required to adhere to these
changes for all billing purposes

510 Requests for Quotes

Although not required CUSTOMERS MAY COMPETITIVELY SET THE PRICE FOR ANY
PURCHASE BY INITIATING A REQUEST FOR QUOTES RFQ among the awardees
within a Category An RFQ is an oral or written request for written pricing or service
information from a Contractor for products available under the Contract from the
Contractor When the RFQ process is used Customers should create and maintain
written records of oral and written requests and written quotes received Where the RFQ
process is used quotes should be in writing but otherwise informal and need not be
received or posted publicly or at a particular time or place

The RFQ process is not mandatory under this Contract but may be used solely at the
Customersdiscretion

511 Risk of Loss Payments Fees
a Equipment Risk of Loss or Damage
The State shall be relieved from risks of loss or damage to all equipment during the
period of transportation and installation of the equipment

b Payments
Payment for equipment will be processed upon the satisfactory completion of delivery
installation training acceptance and correct invoicing

c Other Fees Charges
Contractor and all subcontractors shall not charge any additional fees including but not
limited to property taxes delivery charges pickup charges fuel surcharges etc

512 Price Reduction

The pricing shall not increase during the term of this contract After a twelve 12 month
period justifiable requests for a price decreases may be requested by DMS Minimum

price decreases shall be based upon the Producer Price Index PPI for Industry
Computer and Peripheral Equipment Manufacturers as published by the US Bureau of
Labor Statistics Any minimum price decreases shall be based on the PPI Series ID
PCU3341

The last published nonpreliminary Producer Price Index for the month prior to
awardanniversary date of the contract will be the baseline for the beginning old PPI
Index The most recent published Producer Price Index prior to the contract year to be
priced will establish the reference data for the new PPI Index

Any deescalation formula will be based on the change in the PPI Series ID PCU3341
The formula is calculated by dividing the New PPI Index by the Old PPI Index to identify
the Price Reduction Rate The Old Price is multiplied by the Price Reduction Rate to
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determine the New Price This formula applies after Year 1 of the contract and on each
subsequent anniversary of the contract effective date

Details on how this PPI has historically performed can be found at the Bureau of Labor
Statistics web site and following the below steps

a Go to BLS websitehttpwwwblsgovppi
b Navigate to the Get Detailed PPI Statistics section
c Select Create Customized Tables one screen
d Click on the link titled Industry Data
e Type 334 in the Select An Industry box for the Computer Peripheral

Equipment Manufacturing category and hit the adjacent Find button
Select 3341 in the Select One or More Products box and hit the adjacent
Find button A table similar to the one shown will be created

g W

Series Id PCU33413341

Industry Computer peripheral equipment mfg
Product Computer peripheral equipment mfg i

Base Date 0612

viiiliiii
2044 2013 1991 1952 19351925 1909 1875186 i 1836 8111 j 1917

1786 1779 1772 1753 1751 1748 171216981695 j 168668261728
1654 1650 1643 16 1621161616181610 16091609 160 51594a 1 2
1584 1570 155154915391533 150515 1498 1490 14841531
1464 1447 1438 1432 1428 1416 1392 1369 13611347129 j 1321 1 39 5

1303 1278 j1263 12611250 1245 1235 12251224 j 12071197 11 1239

1182 117811741168115711551147113911361117l11 1154

1105 1102 1095 1092 1083 1080 1075 1073 1064 1059 1056 1049 1078r

1047 1042 104010321011011 1006 1003 p 100131000 1021 j

992 98J 979 975 962951 939 923 19 910 902895P943P
r s 1

88 878P3P t 5

NP Pnary All indexes are subject to revision four after original publication
x

Examle
Feb 2004 is the start date of the contract
Old PPI Feb 2004 PPI for Computer and Peripheral Equipment 1178

New PPI Feb 2005 PPI for Computer and Peripheral Equipment 1102

Original Discount is 35

Price Reduction Formula
New PPI Old PPI Price Reduction Rate rounded to four decimal points
Old Price Discount Price Reduction Rate New Price Discount rounded to two

decimal points

Calculation

1102 1178 9354 which equates to a Price Reduction Rate of 9357
35 9357 3740 New Price Discount Percent
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513 Additional Hardware and Services

Contractors may offer and the State may purchase equipment or services as detailed on
the Pricing Spreadsheets in Attachment 1 When additional equipment or services are
proposed a Product Change Form Attachment 6 must be submitted to the Department

DMS MUST APPROVE ANY EQUIPMENT FEATURE OR SERVICE PRIOR
TO ADDITION TO THE CONTRACT ANY ADDITIONAL EQUIPMENT

FEATURE OR SERVICE MUST BE INTEGRAL TO THE FUNCTIONALITY
OF EACH CONFIGURATION

Percentage discounts for purchases for equipment must be consistent across all types
models of equipment and associated services within the identified Category For example
if a 45 discount off MSRP is proposed for items within a category then that same
percentage should apply to all types and models of equipment and services available
within that category or minimally within thatsubcategory

The ability to add equipment and services at a predetermined discounted price is for the
convenience and benefit of the Customer The intent of this option is to promote onestop
shopping for the customer and to facilitate normal growth

The Department reserves the right to prohibit the sale of any and all additional products
and services Abuse of this additional hardware software and services option to complete
transactions for unauthorized commodities or services may be prosecuted under s 85822
FS or other applicable laws

514 State of Florida Consolidated Equipment Financing Program CEFP
Financing is available to state agencies and state universities through the Department of
Financial Services for most types of purchases of 30000 in value and higher For further
details go tohttpfldfscomaadircefp

ITN 17250000Y IT Hardware Networking Infrastructure 49



60 TECHNICAL SPECIFICATIONS

61 CATEGORIES ASSOCIATED PRODUCTS

62 GENERAL REQUIREMENTS

63 CATEGORY 1 SERVERS TERMINALS THINCLIENTS

64 CATEGORY 2 LAN WAN INFRASTRUCTURE EQUIPMENT

65 CATEGORY 3 FIREWALLSVPNS

66 CATEGORY 4 STORAGE TAPE AND VIRTUAL TAPE INFRASTRUCTURE

67 CATEGORY 5 UNINTERRUPTIBLE POWER SYSTEMS AND BATTERIES
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61 Categories Associated Products

The Contract shall include hardware products grouped within the following categories

Cat Qeser ticrt
1 Servers Terminals ThinClients
2 LAN WAN Infrastructure Equipment
3 Firewalls VPNs
4 Storage Tape Virtual Tape Infrastructure
5 UPS Surge Suppression Batteries

Respondents may submit bids for any Category or subcategory in which they supply
equipment listed as an Eligible Brand

Contract awards may be made to one or more vendors in each category or subcategory
as determined by the Department to be in the best interest of the State

611 Associated Products

During the term of the Contract successful vendors Contractors may offer additional
hardware components or services normally associated with the product category or
subcategory they are authorized upon contract award to offer provided

1 they shall do so at the same or greater percentage price discount offered for the
items bid within that category or subcategory and

2 the product does not fall within another category that the Contractor is not
authorized via contract award to offer and

3 the additional products and services have been approved by the Department via a
Product Service Form and routine approval process

These Normally Associated items may only be purchased in conjunction with an
authorized contract hardware purchase For example a Contractor authorized to offer
Servers shall be able to provide optional CDROM drives CPU upgrades and other
standard system components In this example the Contractor shall not offer Firewalls
unless specifically authorized to do so either as a successful awardee of that Firewall
category

Contractors may also offer at the same or greater percentage price discount and either
installed or uninstalled at the Customers option the software necessary to operate the
authorized hardware ie operating systems productivity suites communications etc

Contractors may also install preconfigured software loads provided by the Customer

These additional hardware and software options are for the convenience and benefit of
Customers and Contractors The intent of these options is to promote onestop shopping
for both basic and enhanced systems The Department reserves the right to prohibit the
sale of any and all additional products and to terminate the Contract with the Contractor
Vendor if the Department determines in its sole discretion that the Contractor is abusing
these options to sell products it is not authorized to offer
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In any bundled offering Customers are encouraged to review pricing carefully to
purchase products that meet their needs at the lowest net delivered costs and to report
any problems to the Contract Administrator

The Department reserves the right to increase or decrease the number of authorized
hardware categories and subcategories as markets change and new technologies emerge

62 General Requirements
Respondents shall submit pricing for each category or subcategory on the price sheets
included in Attachment 1 Each product or service must be bid with prices that include AT
NO EXTRA CHARGE all of the items in Section 621 below

Respondents shall submit pricing for Optional Support listed below in Section 622 in
each category or subcategory or clearly identify that these are included at no charge in
the pricing spreadsheets for each category or subcategory in Attachment 1

Respondents shall submit pricing for any Category Specific Requirements or Category
Specific Optional Support as outlined in each category in the pricing spreadsheets for
each category or subcategory in Attachment 1

621 Standard Support Level for devices in ALL CATEGORIES includes
a Inside delivery with buyer setup and installation
b Minimum 1year warranty for parts coverage and support
c Maximum two 2 business days repair time or replace with comparable

equipment replace with new equipment during the warranty period
d Toll free telephone support and information
e Minimum Business days 800 am to 600pm Eastern Time
f Service response time minimum of 8 hours after receipt of problem call
g Access to all software or firmware updates installed or bundled with the product

for the term of the full warranty
h 30day money back guarantee return to vendor with no restocking fee or

comparable charge

622 Optional Support for devices in ALL CATEGORIES includes
a Dealer setup and installation unless required by Manufacture for Certification

prior to initiation of support
b Warranty upgrades may be purchased at time of purchase or any time afterwards

during the product life cycle
c Warranty service response upgrades eg on site 4 hour response or next

business day

623 Eligible Brands Completeness of Line
Only eligible brands as noted in each category subcategory will be evaluated
and considered for award

Eligible Brands are those recognized by Gartner Group as technology leaders
within each category and are listed by Gartner in their Magic Quadrants Server
Evaluation Models SEMs MarketScopes or other research documents

Completeness of Line means that a Vendors offering is mature and feature
rich The product offerings items demonstrate strength in specific areas and
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have easy adaptability to other areas or applications within the category or sub
category

63 CATEGORY 1 Servers Terminals ThinClients

Eligible Brands in this Category are those recognized by Gartner Group as technology
leaders in their Server Evaluation Models SEMs research documents They are Apple Bull
Dell Egenera Fujitsu HP IBM MPCGateway NEC Rackable Systems SGI Stratus SUN
UNISYS and Verari

631 Equipment Specifications and SubCategories
a There must be a single discount rate applied to each server category and this

rate must apply to the all standard configuration components that include all
internal boards components and peripherals as well as the keyboard and mouse

b The categories shall be defined as entry midtier and enterprise class
servers Vendors are free to define which server belongs to which category
However such information must be readily available on the vendors web site
Any equipment listed under multiple categories shall be considered as being
priced under the category with the largest discount

c External peripherals such as disk drives tape drives modems CD ROM drives
may be separately priced but any of these components added internally into a
server unit configuration will be considered under that configurationssingle unit
rate

d All internal components and peripheral attachments of the devices listed must be
covered under original equipment manufacturer warranty and such coverage will
be assumed to be included in the Contractorsunit bid rates

e External peripherals and internal components purchased separately from a
server configuration must be priced under the category with the largest discount
under which those components could be sold

f Software bundled with the server may be included with the bid if normally
bundled with the Server hardware without an extra charge

632 Category Specific Standard Support Level Requirements in addition to those
listed in Section 611 above for Servers internal components and peripheral
devices include

a If Contractor fails to meet the maintenance response performance requirements
the User reserves the right to invoke a credit or chargeback based upon the
cost of the item This credit chargeback will be negotiated between both parties
at the time of occurrence

b Onsite maintenance and support or walltowall support agreements are not
covered under the terms of the hardware ITN and may not be included

633 Category Specific Optional Support Requirements to be priced for evaluation in
addition to those outlined in Section 612 above includes
a Maintenance service billing based on Time and Materials basis Time and

Materials based billing must be inclusive of all travel charges
b Dedicated Technical Account Manager that monitors and addresses various issues

that may arise

634 Maintenance Service Reports
a The Authorized User reserves the option to require the Contractor to furnish the

Authorized User with maintenance service reports for all maintenance requests
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b These maintenance service reports should be supplied upon completion of
maintenance whenever it is performed on the specified equipment

c The maintenance service reports shall include as a minimum the following data
for each request for service

1 Date and time notified
2 Date and time of arrival
3 Description of malfunction reported
4 Diagnosis of failure and work performed
5 Date and time failure was corrected

6 Charges for the service if applicable
7 Name of person performing the service
8 MTTA Mean Time to Arrive
9 MTTR Mean Time to RepairRestore

64 CATEGORY 2 LAN WAN Infrastructure Equipment

641 Wired LAN Equipment

Eligible production systems which may be bid shall be technology leaders as listed in the
Gartner Magic Quadrant for Campus LAN Global 2008 published on March 26 2008
They are 3Com AlcatelLucent Cisco Enterasys Networks Extreme Networks Force
10 Networks Foundry Networks HP Procurve and Nortel Networks

642 Wireless LAN Equipment

Eligible production systems which may be bid shall be technology leaders as listed in the
Gartner Magic Quadrant for Wireless LAN Infrastructure 2007 published on December
20 2007 They are 3Com AlcatelLucent Aruba Networks Bluesocket Cisco Colubris
Networks Enterasys Networks Extreme Networks Extralcom Foundry Networks HP
Procurve Motorola Trapeze Nefinrorks and Xirrus

643 WAN Optimization Controllers

Eligible production systems which may be bid shall be technology leaders as listed in the
Gartner Magic Quadrant for WAN Optimization Controllers 2007 published on
December 14 2007 They are Blue Coat Systems Certeon Cisco Systems Citrix
Systems Exinda Networks Expand Networks F5 Networks Intelligent Compression
Technologies Ipanema Technologies Juniper Networks Packeteer Riverbed

Technology Silver Peak Systems and Stampede Technologies

6431 Other Requirements WAN Optimization Controllers
WAN Optimization products offered under this contract must include a hardware
based appliance or device Products including VOIP Telephony services
traditional routing switching or firewall capabilities are excluded from the WAN
Optimization category Additional Control Center based software products may
not be bid in conjunction with the WAN Optimization product Such products may
be included with the bid if normally bundled with the WAN Optimization hardware
without an extra charge

Awards will be made to responsive bidders offering the lowest net delivered prices for the most
complete line of devices in each category of Wired LAN Wireless LAN and WAN Optimization
devices
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Successful vendors in each category may offer support products which may be needed for
connectivity or operation where installed Such products shall be offered under the same pricing
schedule discounts etc as the devices bid and awarded in each category

A product price list shall be submitted with each Vendors bid showing list cost applicable
discount and the final State of Florida Price for each product or service offered Use Attachment
1 to submit product pricing

65 CATEGORY 3 FirewallsVPNs

Eligible Production Systems which may be bid shall be those listed by Gartner Group in their Magic
Quadrant for Enterprise Network Firewalls 2h07 published 13 September 2007 Those approved
to bid are Juniper Networks CheckPoint Software Technologies Fortinet Cicso SonicWALL
Stonesoft NETASQ phion WatchGuard Technologies Astaro and Secure Computing

Awards will be made to responsive bidders offering the lowest net delivered prices for the most
complete line Firewalls

Vendors who bid and are awarded a contract in the firewalls category may offer support
products and maintenance contracts as needed Such products shall be offered under the same
pricing schedule cost plusminus basis to the manufacturersprice list to that manufacturers
largest volume dealersresellers as the Firewalls bid A product price list shall be submitted
with the bid showing list cost applicable discount and the final State of Florida Price

651 Product Tiers

Products will be available to support a variety of applications and office sizes based on
the following Tiers

a Small to midsized offices

b Enterprise Systems
c Large Enterprises

652 Category Requirements

651 General Requirements

a purposebuilt software and appliances for securing corporate networks
b support for virtual private networks
c support for virtual firewall platforms virtual private servers
d a management and reporting capability that is designed for complex and high

volume environments such as multitier administration and rulespolicy
minimization

e having a good track record of avoiding vulnerabilities in their security products
f be able to handle high throughput with minimal performance loss
g manageable through a graphical user interface and a command line interface
h Granular security with the ability to define permissions to users based on access

requirements
i The ability to use standard external authentication mechanisms Examples of

these are certificates RADIUS Microsoft Active Directory and LDAP
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j The vendor will supply frequent software and firmware updates as well as
frequent and automatic virus pattern updates and intrusion detection updates

k Products are available with multiple physical and logical interfaces
I Products are available with integrated network switches
m The ability to control various types of traffic between interfaces using polices or

rules

n The ability to act as a DHCP server or to forward DHCP requests to a remote
DHCP server

o Products will have the ability to log traffic access attacks etc
p The product should have the ability to upload log data to external syslog servers
q Products should have the ability to analyze traffic for viruses malware and other

malicious traffic

r Products should support modern data types protocols such as VoIP Video
Conferencing etc

s a mix of products are available to support a variety of applications including small
to midsized offices enterprise systems and large enterprises

As a response to the requirements as above the State requires the Respondent to use
the Spreadsheets in Attachment 1 showing the equipment product item proposed
MSRP price State of Florida Discount and final State of Florida Price In addition
Respondents shall make an easily identifiable notation on which of the requirements are
NOT MET within this category depending upon equipment product item size intended
use etc

66 CATEGORY 4 Storage Tape and Virtual Tape Infrastructure

Eligible production systems which may be bid shall be those listed by Gartner Group in their Magic
Quadrant for Storage Resource Management and San Management Software 2007 published 19
March 2007 the Gartner Magic Quadrant for mid Range Disk Arrays 2h07 published 12 January
2008 or in the Gartner MarketScope for HighEnd Enterprise Disk Arrays 2007 published 29
August 2007

Approved to bid are 3PAR Akorri BlueArc Brocade CA Compellent DataDirect Networks Dell
Dot Hill EqualLogic Fujitsu Hitachi HP IBM Intransa LeftHand Networks Nefinrork Appliance
Nexsan Technologies Northern Parklife NTP Software Onaro Pillar Data Systems SGI SUN
TekTools TeraCloud Teradata and Xiotech

Awards will be made to responsive bidders offering the lowest net delivered prices and the most
complete solutions

Vendors who bid and are awarded for Storage Tape and Virtual Tape Infrastructure including
SAN may offer support products which may be needed for connectivity or operation Such

products shall be offered under the same pricing schedule as would be offered to the
Respondents manufacturers largest volume customers The products price list shall be
included and submitted with the bid

It is permissible to add additional infrastructure components Disc Array Enclosures DAEs or
Just a Bunch of Discs JBODsfor expansion of existing Storage or as apart of any new
storage infrastructure as needed or required Prices for these expansions shall be specified in
the price sheets in Attachment 1
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661 Category Specific Standard Support Level Requirements for Storage Tape and
Virtual Tape Infrastructure will include

a Inside delivery with buyer setup and installation Note If dealer setup and install is
required by the vendor in any capacity it must be included as part of the standard
support level

b Minimum 3 year exact or comparable replacement if no exact replacement is
available and repair warranty for all components Replacement and repair parts
MUST be new parts and not refurbished

c Hard disk replacements do not require returning faulty disks as they may contain
sensitive and confidential state data and tapes that may be stuck in tape drives
must be removed by the technicians supplied by the vendor before tape drive
hardware can be returned to the vendor as the tapes also hold confidential
information

d Service response time of 4 hours after receipt of call including part delivery and
onsite technician if needed or required

e A maximum two business days repair time on site andor after receipt of equipment
at repair facility If unable to comply with in the repair window replacements with
exact or comparable equipment should occur immediately Replacement and repair
parts MUST be new parts and not refurbished

f Toll free telephone support and information 247365 days a year
g 60day money back guarantee return to vendor with vendor paid shipping with no

restocking fee or comparable charge Replacements for damaged equipment
received upon delivery will be shipped within 2 business days Vendor will be
responsible for any costs including shipping to return damaged hardware or receive
replacement hardware

h Automated EmailModem connectivity for fault notification

662 Category Specific Optional Support Requirements which may be bid under the
Standard Support Level includes

a Dealer setup and installation If this is required by the dealer to certify the
operation technical or non technical support of equipment then it MUST be
included in the standard support level

b Warranty upgrade beyond 3 years to the End of Life of the hardware Warranty
upgrade may be purchased at time of purchase or at any time during the warranty
period Storage Components can in some case span generations of hardware
Warranty extensions to these parts would then inherit the support time frames of the
upgraded core hardware

c Warranty service response upgrade eg on site 2 hour response
d Yearly health checks should be considered as possible additions to the standard

support level
e A dedicated Technical Account Manager that monitors and addresses various

issues that may arise

663 Category Requirements

6631 Storage Enterprise Tier
a Storage Devices must support RAID 0 1 3 5 6 10 50 60
b Must have redundant paths to devices
c Must have redundant power supplies or N1 configuration
d Must have modular power 110220
e Redundancy in Storage Processors
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f Hot firmware upgrades
g Ability to do data in place upgrades
h Automatic Cache protection such as Cache Destaging to Disk
i Replication and Snapshot capabilities within Array

6632 Storage Mid Tier
a Storage Devices must support RAID 0 1 5 10
b Must have redundant paths to devices
c Must have redundant power supplies or N1 configuration
d Must have modular power 110220
e Redundancy in Storage Processors

6633 Storage Entry Tier
a Must have redundant power supplies or N1 configuration
b Must have modular power 110220
c Must run off of a dedicated RAID Card if Direct Attach Storage DAS

attached to Network Attached Storage NAS

6634 Enterprise Tier Tape Devices
a Tape and Virtual Tape devices must support encryption
b Tape and Virtual Tape devices must support several Backup Applications

BackupExec CommVault Galaxy Legato Networker NetBackup etc
c Must have N1 power configuration
d Must have modular power 110220
e Must have redundant paths to hardware
f Must have automatic email fault notification

6635 Mid and Entry Tape Devices
a Tape and Virtual Tape devices must support encryption Tape or Software
b Tape and Virtual Tape devices must support several Backup Applications

BackupExec CommVault Galaxy Legato Networker NetBackup etc
c Must have Modular power 110220

67 CATEGORY 5 Uninterruptible Power Systems and Batteries

Awards will be made to responsive bidders offering the lowest net delivered prices for the most
complete line of uninterruptible power systems surge protectors and batteries

Vendors who bid and are awarded uninterruptible power supplies may offer support products
which may be needed for connectivity or operation where installed Such products shall be
offered under the same pricing schedule as would be offered to the Respondents
manufacturerslargest volume customers The products price list shall be submitted with the
bid

671 Category Specific Standard Support Level Requirements for Uninterruptible Power
Systems include

a Minimum2year replacement or repair warranty or manufacturer standard warranty
if greater than2years with returntofactory service center or vendor

b Service response time of 4 hours after receipt of call
c Maximum two 2 business days repair time after receipt at repair faciliry or replace

with Comparable equipment replace with new equipment only during warranty
period
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672 Category Specific Optional Support Requirements which may be bid under the
Standard Support Level includes

a Warranty upgrade beyond year 2to5years or beyond Warranty upgrade may
be purchased at time of UPS purchase or at anytime during the warranty period

b Warranty service response upgrade eg on site 2 hour response or next business
day

673 Category Requirements
a Provides power capacity and run time for connected equipment that

require battery backup while providing surge only protection for less
critical equipment

b Able to correct low and high voltage conditions without using the battery
c Provides protection of connected equipment from power surges on the

data lines

d Protects connected loads from surges spikes lightning and other power
disturbances

e Provides notification of changing utility power and UPS conditions
f Unit must automatically start up the connected equipment upon the return

of utility power
g Unit must provide options for rack mount or stand alone to meet facility

requirements
h Unit must be a true online sine wave system
i Unit shall support3Phase In
j Unit must provide battery selftest to ensure early detection of a battery

that needs to be replaced
k Unit must supporthotswappable battery modules where applicable
I Unit must have system and power status visual indicators
m Unit must provide temporary battery power when the utility power is out
n Unit must ensure clean uninterrupted power to protected equipment while

batteries are being replaced
o Unit must provide a quick recovery from overload events
p Unit must protect equipment with input transformer blocks without

blocking access to other receptacles
q Unit must provide the ability to adapt the UPS for optimal performance in

specific power environments or generator applications
r Unit must provide for maximum useful battery life by widening the input

voltage window or tightening the output voltage regulation
s The UPS solution shall have builtin maintenance bypass mechanism
t The UPS solution shall have builtin surge suppression capability
u The UPS solution shall provide a modular growth design with N1

redundancy

As a response to these requirements au above the State requires the Respondent to
supply a matrix showing the equipment product item proposed MSRP price State of
Florida Discount final State of Florida Price In addition Respondents shall provide
simple notation on which of the requirements are NOT MET depending upon equipment
product item size intended use etc
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674 Battery Capacity
At a minimum the Respondent shall quote a system with sufficient battery capacity to
provide a run time of fifteen 15 minutes at 100 load and thirty 30 minutes or more
at a 50 load or match the facilityscurrent capacity levels
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70 ATTACHMENTS

ATTACHMENT 1 PRICING SPREADSHEETS

ATTACHMENT 2 ELECTRONIC INVOICING REQUIREMENTS

MyFloridaMarketPlace MFMP

ATTACHMENT 3 ORDERING INSTRUCTIONS FORM

ATfACHMENT 4 EVALUATION FORM

ATTACHMENT 5 CERTIFICATION OF DRUGFREE WORKPLACE PROGRAM

ATTACHMENT 6 PRODUCT UPDATE FORM
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Nexus IS City of Deltona
1218 Cornerstone Court 2345 Providence Blvd

Orlando FL 32835 Deltona FL 32725

rM Remit PO to Heather Buell Att Robert Cordero

Connect Cotlaborate Create heatherbuell@nexusiscom rcorderoCdeltonaflzov

4079198890 3868788802

Quote ID A54721

3 Year Cisco Maintenance

Product Coverage Serial Start End Qty Eztended Contrect Service Level

Cisco Three Year SmartNet Quote 2055523

CM41K97835 CONESWCM47835 software OSOct2010 31May2011 1 100188 90617170 Essential SW

ICD30ENHBS CONESWICD3XEBS soflware OlOct2010 31Ju12011 1 194177 90617170 Essential SW
LCM707835 CONESWLC77835 software OlOd2010 30Sep2013 1 453330 90617170 Essential SW

UNITY7USRE100 CONESWUN7UREIC soflware OSOct2010 30Sep2013 2 432000 90617170 Essential SW
AIRLAP1142NAK9 CONSNT1142NAK FfX1333S287 15Mar2011 30Sep2013 1 18345 90617171 8x5x Ne Business Day

AIRLAP1142NAK9 CONSNT1142NAK FTX13335711 15Mar2011 30Sep2013 1 18345 90617171 SxSx NextBusiness Day

AIRLAP1142NAK9 CONSNT1142NAK FTX1332SCFE 15Mar2011 30Sep2013 1 18345 90617171 SxSx Next Business Day

AIRLAP1142NAK9 CONSNT1142NAK FTX13325CFJ 15Mar2011 30Sep2013 1 18345 90617171 8x5x Ne Business Day

AIRWLC440212K9 CONSNTWC440212 FOC1332F012 15Mar2011 30Sep2013 1 183452 90617171 8x5x Next Business Day

CP7936 CONSNTCP7936 OOE075249FE3 O1Oct2010 30Sep2013 1 12960 90617171 8x5x NextBusiness Day

MCS7835H2ECS1 CONSNTP7835EOS USE801N2KP OSOct2010 30Sep2013 1 556470 90617168 Premium 24x7x4

MCS7835H2IPC1 CONSNTP35H2IPC1 USE745N963 O1Oct2010 30Sep2013 1 476820 90617168 Premium 24x7x4

MCS7835H2IPC1 CONSNTP35H2IPC1 USE745N96V O1Oct2010 30Sep2013 1 476820 90617168 Premium 24x7x4

VSC6509E57201OG CONSNTPV6509E72 SMG1240N6PX OlOct2010 30Sep2013 1 2948400 NEW Premium 24x7x4

WSC2960548FPSL CONSNTP2960S4FS FOC1419Z096 31Oct2010 30Sep2013 1 136553 NEW Premium 24x7x4

WSC3750G24TE CONSNTP3750G24TE FD01341YOOD 31Oct2010 30Sep2013 1 352413 NEW Premium 24x7x4

WSC3750G24TE CONSNTP3750G24TE FD01341Y02G 31Oct2010 30Sep2013 1 352413 NEW Premium 24x7x4

WSC3750G24TSElU CONSNTP3750GE1U FOC1041Y09T OlOct2010 30Sep2013 1 398790 NEW Premium 24x7x4

WSC4503E CONSNTPC4503E SPE115200NW OlOct2010 30Sep2013 1 761940 NEW Premium 24x7x4

WSC4507R CONSNTPWSC4507 FOX11041DUV OlOct2010 30Sep2013 1 1196640 NEW Premium 24x7x4

ASA5520AIP20K9 CONSUlAS2A20K9 JMX1144L154 OlOct2010 30Sep2013 1 846180 90618819 IPS Svc AR Next Business Day

Unity UCSS LUCSSMSG 1 Major Upgrades

LUC55MSG31 200 360000 Major Upgrades
Call Manager UCSS LUCSSUCM 1 Major Upgrades

LUCSSUCM31 200 468000 Major Upgrades
Total 10780926

Florida State Contract 250000091

730000091

NOTE Items above are for manufacturer Cisco SmartNet coverage ONY Nexus IS will be responsible for contract administration and account association to authorized

Deltona staff CCO profiles

Subject to the Following Terms

Buyer shall pay to Seller the Total Investment Price indicated above Terms of payment shall be

1 Customer Purchase Order No

2 100 Billed on Net 30 Terms

IN WITNESS WHEREOF the parties hereto have caused this agreement to be properly executed intending that it should be legally binding upon
them and their respective heirs successors and assigns

City of Dettona Authorizing Signature NEXUS IS INC Signature

Printed Name Title Date
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